Veron Chen (LKKAuto)

From: Ninja <ninja@bhauto.com.sg>

Sent: Wednesday, 1 September 2021 3:35 PM

To: Gabriel Wee; lewistan@yellowroadrangers.com; BHAS - Eric Cheong
Cc: SUR; Admin-D (LKKAuto); Admin A; Natalia Lim

Subject: RE: [EXTERNAL] - OD- GBB2280K (Policy number D18MCV0001978_82)
Attachments: Final Repair Bill GBB2280K.pdf

Hi Gabriel,

As per attached.
Best Regards,

Ninja Lo
Claim Department

B BH AUTO SERVICES FPTE LTD

BLE 1 SiN MING INDUSTRIAL ESTATE SECTOR & FOI-111/01209 957117
SINGAPORE STS636 TEL® (BG) 6550 044 FaX {(B5) 6260 2404

I I I CO. REG. NO.1 2008017512 K GET REG. NO Z00EITS12K

(W) +65 6559 8945 (F) +65 6269 2404  (HP) +65 8282 2011
(E)ninja@bhauto.com.sg http://www.bhauto.com.sg
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This message contains confidential information and is intended only for the addressee named. If you are not the named
addressee (or authorised to receive for the addressee) you must not disseminate, distribute or copy this email. Please
notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your
system.

From: Gabriel Wee <Gabriel@iii.com.sg>

Sent: Wednesday, September 1, 2021 3:13 PM

To: lewistan@yellowroadrangers.com; Ninja <ninja@bhauto.com.sg>; BHAS - Eric Cheong <eric@bhauto.com.sg>
Cc: sur@lkkauto.com; Summer (LKK Auto) <admin-d@lkkauto.com>; 'Admin A' <admin-a@Ilkkauto.com>; Natalia Lim
<NataliaLim@iii.com.sg>

Subject: RE: [EXTERNAL] - OD- GBB2280K (Policy number D18MCV0001978_82)

Dear BH AUTO,

Please amend tax invoice urgently to show COR less the Excess similar to the DV.
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Best Regards,
Gabriel Wee

(.
64 Cecil Street; #05 - IOB Building

Singapore 049711
Tel: 6347 6100, Ext — 248
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From: Gabriel Wee

Sent: Wednesday, 7 July 2021 5:34 pm

To: lewistan@yellowroadrangers.com; 'Ninja' <ninja@bhauto.com.sg>; 'BHAS - Eric Cheong' <eric@bhauto.com.sg>
Cc: 'sur@lkkauto.com' <sur@lkkauto.com>; Summer (LKK Auto) <admin-d@Ikkauto.com>; 'Admin A' <admin-

a@Ilkkauto.com>
Subject: RE: [EXTERNAL] - OD- GBB2280K (Policy number D18MCV0001978_82)

Dear BH AUTO,
Please let us have your final repair bill.

Aside to LKK — Please let us have the duly signed DV.

Best Regards,
Gabriel Wee
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64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: lewistan@yellowroadrangers.com <lewistan@yellowroadrangers.com>
Sent: Wednesday, 7 July 2021 5:28 pm

To: Gabriel Wee <Gabriel@iii.com.sg>

Cc: 'Ninja' <ninja@bhauto.com.sg>; 'BHAS - Eric Cheong' <eric@bhauto.com.sg>
Subject: RE: [EXTERNAL] - OD- GBB2280K (Policy number D18MCV0001978_82)

Dear Gabriel,
Please assist to close this case,

DV, Invoices and photos were uploaded to merimem.
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Finalized On India International Insurance Pte Lid (HQ)

. Video - Accident (IV)
- 27/05/21 08:39 From:TP - Reg. Mo: 51519127, Claimant: CHAM LEON CHI HONG

lo | Finalized On BH Auto Services Pte Ltd (Sin Ming)
i 17/05/21 10:50 Repairer Estimates

Relabel/Reorder | BH Auto Services Phe Lid (Sin Ming)
16/06/21 16:24 DV

07/07/21 17:11 After Repair Photo
07/07/21 17:11 After Repair Photo
07/07/21 17:11 After Repair Photo
07/07/21 17:11 After Repair Photo

CUNEECI I S =

lo | Relabel/Reorder | BH Auto Services Phe Ltd (Sin Ming)
1 12/06/21 10:38 parts invoice

2 07/07/21 17:24 Parts Invoice

3 07/07/21 17:24 Excess Invoice

Thank you

Best regards
Lewis Tan
Mobile: 900 116 85
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Rangers

Your Digital Drive Style
YELLOW BULL




Yellow Road Rangers Pte Ltd is a wholly owned subsidiary of BH Auto Services Pte Ltd. Yellow Bull is our 24hrs Roadside
Assistance Phone App (1% in Singapore for all drivers). Like our FB page to find out more
https://www.facebook.com/YellowRoadRangermain/

From: Gabriel Wee <Gabriel@iii.com.sg>

Sent: Wednesday, 19 May 2021 3:17 PM

To: lewistan@yellowroadrangers.com

Cc: Ninja <ninja@bhauto.com.sg>; BHAS - Eric Cheong <eric@bhauto.com.sg>
Subject: RE: [EXTERNAL] - OD- GBB2280K (Policy number D18MCV0001978_82)

Dear lewis,

| have assigned the OD case to LKK via Merimen.

Best Regards,
Gabriel Wee
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From: lewistan@vyellowroadrangers.com <lewistan@vyellowroadrangers.com>
Sent: Wednesday, 19 May 2021 3:08 pm

To: Gabriel Wee <Gabriel@iii.com.sg>

Cc: Ninja <ninja@bhauto.com.sg>; BHAS - Eric Cheong <eric@bhauto.com.sg>
Subject: [EXTERNAL] - OD- GBB2280K (Policy number D18MCV0001978_82)

Hi Gabriel,

We spoke. Do note that the above captioned vehicle was initially surveyed by LKK (Kenneth) for 3™ party claim under
AlG.

Vehicle owner has since decided to claim under own damage.
Please assist to facilitate for the approval to OD claim. Do let us know when we can start commencing repair.

Thank you
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_ i _ Reference

CLAIM SUBFOLDER DETAILS

Insured: Flotech Controls Pte Ltd, Co. Reg. Mo.: 1958204457H

Vehide Reg. Mo.: GEB2280K

Claim Type: oD

Repairer: BH Auto Services Pte Ltd (Sin Ming) G003 (hal Blk 1 Sin Ming Industrial Estate Sector C, #01/11
Handling Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Gabriel Wee - 6347¢

ASS0OCIATED MAIL RECEIVED
There are no mail for this case,

Thank you

Best regards
Lewis Tan
Mobile: 900 116 85
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Yellow Road Rangers Pte Ltd is a wholly owned subsidiary of BH Auto Services Pte Ltd. Yellow Bull is our 24hrs Roadside
Assistance Phone App (1% in Singapore for all drivers). Like our FB page to find out more
https://www.facebook.com/YellowRoadRangermain/




This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally
privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by
mistake, please delete it immediately and inform us of the error and also be hereby notified that any use, distribution,
transmission, printing, copying or dissemination of this information in any way or in any manner is strictly prohibited
and may be unlawful. Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions
in the content of this message or any delay in delivery which may arise as a result of Internet transmission or any
modification. If you have sent or are sending personal data, you undertake that the personal data being sent is current,
complete and accurate. You understand and consent that the personal data may be processed and retained by India
International Insurance Pte Ltd (“III”) in line with the purposes in lll’'s Personal Data Policy
(https://www.iii.com.sg/privacy-policy). For third party’s personal data, you undertake that you have obtained the
consent from the third party and made the party aware of all matters listed in this policy by referring them to lll’s
website. This message may contain confidential information intended only for the individual named. If you are not the
named addressee, do not disseminate, distribute or copy this email. Please notify the sender immediately and delete
this email from your system. Any views expressed in the email are those of the individual sender, except where the
sender specifically states them to be the view of Ill. The information and/or comments provided or expressed in this
message are not to be construed as legal advice and are not intended to replace legal advice. You should not rely on any
information and/or comments provided or expressed in this message/research memorandum as legal advice. Il shall
not be responsible for any loss or damage arising from your reliance on any information and/or comments provided or
expressed in this message.”

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally
privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by
mistake, please delete it immediately and inform us of the error and also be hereby notified that any use, distribution,
transmission, printing, copying or dissemination of this information in any way or in any manner is strictly prohibited
and may be unlawful. Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions
in the content of this message or any delay in delivery which may arise as a result of Internet transmission or any
modification. If you have sent or are sending personal data, you undertake that the personal data being sent is current,
complete and accurate. You understand and consent that the personal data may be processed and retained by India
International Insurance Pte Ltd (“III”) in line with the purposes in lll’'s Personal Data Policy
(https://www.iii.com.sg/privacy-policy). For third party’s personal data, you undertake that you have obtained the
consent from the third party and made the party aware of all matters listed in this policy by referring them to Ill’s
website. This message may contain confidential information intended only for the individual named. If you are not the
named addressee, do not disseminate, distribute or copy this email. Please notify the sender immediately and delete
this email from your system. Any views expressed in the email are those of the individual sender, except where the
sender specifically states them to be the view of Ill. The information and/or comments provided or expressed in this
message are not to be construed as legal advice and are not intended to replace legal advice. You should not rely on any
information and/or comments provided or expressed in this message/research memorandum as legal advice. Il shall
not be responsible for any loss or damage arising from your reliance on any information and/or comments provided or
expressed in this message.”




