7/19/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO039US

CC4/ASM21005964/Upa3q2

&
8 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 May 2021 9:23:40 AM

21 June 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident FBP3605C
Vehicle
Registration #

Make TPVD YAMAHA

Model SNIPER 150

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212626&tab=invoices

Mei Kwan How +
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7/19/2021 VendorEngage

TAN TIAN WEN

BLK 275B COMPASSVALE LINK, #05-202, 542275,
Singapore

97275652

tantianwen@hotmail.com

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS 19 July
B ASM-LKKInvoicel -AC2105012.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212626&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335676?token=e1679626-b827-4d73-a033-0b62152d6d0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Bl PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANADTE IA DD 240621.pdf.pdf

Il FBP3605C - PIR.pdf.pdf

B Letter to OI(SMX947M).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212626&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Assessment

Police Report

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 July
2021

19 July
2021

19 July
2021

19 July
2021

24 June
2021

24 June
2021

22 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335674?token=76888fdd-e51a-4f99-b246-8915f22249b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335673?token=1060058e-5222-44dd-8d9b-5e6cdb87e6dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335672?token=e14f15e3-6c13-4364-9035-3f4ed6087971&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335671?token=4014b571-ac4a-4609-b40f-5c9917280ec7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2287034?token=f5e820fe-2dd7-4c9b-98ea-b970ebe6ba02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2286796?token=53817523-b276-4be2-94d8-c6df6906ad72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280521?token=b88598fc-be5e-4874-bfd5-72d4be496a98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

B O! - VALID DL.pdf.pdf

B LKK RE-SURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE - MARKED. pdf.pdf

I GIA FBP3605C TP.pdf.pdf

B AXA Immediate Advice - FBP3605C
(TP).pdf.pdf

B TPPD LOD.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212626&tab=invoices

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Driver's License / IDP

Medical report

Medical report

Estimate / Quotation

GIA Report

Others

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

21 June
2021

17 June
2021

17 June
2021

17 June
2021

17 June
2021

15 June
2021

14 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278142?token=c85f0c13-87ff-410d-9f2f-ba47a7256d7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273115?token=14cc1adc-fb77-4ed9-b312-99324bbb10c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273114?token=64857aa3-6111-4142-b54d-ed703a38ac37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273112?token=da272449-15c6-420c-8278-c87e6f24aa7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273113?token=3fccba28-3def-44e4-8e50-4537bdaf2fa4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2267406?token=8fbfda4d-a391-4e91-ad4b-f9e082919a87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2264799?token=8d85807e-c44d-4058-9755-57b87a7f2fc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021 VendorEngage

NAME TYPE SUBTYPE
B SMX947M INSD VIDEO.mp4 Evidence Videos
Reports &

B GIA SMX947M INSD.pdf.pdf GIA Report

Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212626&tab=invoices

AUTHOR

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

11 May
2021

11 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198612?token=39fe05ff-1488-4289-a399-2c3395d3cd46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2198603?token=19edbb61-429e-4adb-80b6-0fb5aedb56da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

