10/29/21, 4:58 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3ATX

CC4/ASM21005920/Ags3q2

N

&

16 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 May 2021 9:29:17 AM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SGR9643H
Vehicle
Registration #

Make TPVD

Model Mercedes

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212334&tab=invoices

Joanne Lee =
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10/29/21, 4:58 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212334&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210887?token=e3e920c9-6a1a-4402-b56c-4156be17fbf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 4:58 PM

NAME

B ASM-LKKInvoicel -AC2107438.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

I PAYNOW AITHORISATION FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212334&tab=invoices

DATE
UPLOADED

29 October
2021

29 October
2021

29 October
2021

29 October
2021

29 October
2021

29 October
2021

29 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546085?token=8e08e96f-ae0f-44d4-8442-20cf46a1b14c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546084?token=29d321bc-9225-436c-aa1d-8b6c01d03ec3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546083?token=a78aa719-38bb-4017-a4a3-46fb072f7c19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546082?token=9cb13ba7-b16b-48b3-a2ce-4ee02adbd259&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546081?token=992931bc-8af8-4484-a4fe-ebd6cc9dc689&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546080?token=676fad81-41d0-4c15-b252-fd140e5df191&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546079?token=5338fbed-1804-4f8c-b694-141bb3eb1e13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 4:58 PM

NAME

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B MANDATE IA DD 14092021.pdf.pdf

I TP LOD.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority

Letter

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212334&tab=invoices

DATE
UPLOADED

29 October
2021

29 October
2021

14
September
2021

14
September
2021

14
September
2021

14
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546078?token=4178d89d-6dd0-4de3-b4fa-b1ab8359c949&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546077?token=6751617f-bb33-4f15-b437-6c2ec64b794a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448567?token=eaa32156-c6e8-4aec-8c0c-a6750b1654ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448566?token=1475ed3d-f2df-4182-a2b7-8c4c046071d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448569?token=8fa69001-a028-47fc-a459-dc09208e75ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448565?token=f4cec98a-47b3-4cca-b02b-25fcb9ec8950&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 4:58 PM

NAME

B 7P-1A.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

I SHA7908K INS.pdf.pdf

B 7P GIA.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Assessment

Workshop

Workshop

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212334&tab=invoices

DATE
UPLOADED

8 June
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2254038?token=4abdfae2-738e-4f0e-adb5-de0f7feab2aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2211586?token=d140a8a4-55d5-4656-a78a-1297b9308acd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210989?token=03740378-1b33-47d1-9778-831b8e36bad0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210984?token=00b5140e-d6a9-4f35-9c5c-5c7c9b9f1579&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210990?token=e5a49efb-022a-42f2-be5e-12151bc02c39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210991?token=8ed60372-7d4c-4ea9-8543-a5a2fec689d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

