5/19/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

26 Mar Clm Veh [] Merimen
1 2021  Model Administrator
19:37 Changed
5 oo cim Created k69 No: SMNS6953. Policy No: 999995580. Acct Date: 2021/03/26. Claim Type: SC. Insurer: AIG Asia  [1] Merimen
19:37 Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SA0A213Q0007 Administrator
01 Apr Cim [1] Low
3 2021 Registration Acct Time:10:21:00->10:00:00. Pol N0:999995580->0999993662. Yian u’
16:33 Modified Y
01 Apr Clm [1] Low
4 2021 Registration Init.Est.:->5,000 - 6,000. ian u’
16:40 Modified Y
18 May Clm [] LEE SU
5 2021 Registration Setl.Type:3->0. Claim Type:SC->0D. THING
11:25 Modified
18 May .
Adj Clm y [1 LEE SU
6 ?1)2215 Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) THING
18 May .
Adj Co . [A] LEE SU
7 §(1)2215 Assigned LKK Auto Consultants Pte Ltd (HQ): THING
18 May Adj Next
8 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/05/28 [A_]rﬁ;E'\IIEGSU
11:25 Changed
18 May Adj
9 2021 Mandate Approved:0.00.Reinsp:Adj decides. [AJH_IIEEGSU
11:25 Set
18 May CIim
10 2021 RegistrationRep:1137->200237. [A‘]I'I-IIFI\IIEGSU
11:25 Modified
18 May Clm Veh [A] LEE SU
11 2021 Model (206854) MERCEDES-BENZ C180 1.5 COUPE (R17 LED) (A). THING
11:25 Changed
18 May Adj
12 2021 Adjuster [None] -> KENNETH KONG [AJI.I_IIE\IIEGSU
11:26 Assigned
18 May .
Adj Rpt
13 2021 i [A] HUEY YON
14:91 Initiated
18 May Insured
14 2021 Phone No [6591876216] -> [+656591876216] [A] HUEY YON
14:21 Updated
18 May
15 2021 Clm .D.tl Claim Conclusion: -> 3. [A] HUEY YON
Modified
14:21
18 May
16 2021 Cim btl JP] Reg. Date: -> 2019/08/19. [A] HUEY YON
Modified
14:21
18 May -
17 2021 ﬁt't'if'i):;a"s [A] HUEY YON
14:21
18 May Clm Veh [] Merimen
18 2021 Model (206854) -> (205121) MERCEDES-BENZ C180 1.6 Avantgarde (R17 LED) (A). Administrator
14:25 Changed
18 May Clm [I]Smlt::oo
19 2021 Registration Excess: -> 5200.00. 2F Remarks: -> Inexperience Driver. GST: -> 7.00. A hwg r; t
15:58 Modified as Kaefr Jee
18 May .
20 2021 Label Added (20226):Coverage Confirmed. A[Qr]nll\:lm?srégfgr
15:58
19 May Adj Im.
21 2021 Advice Next Rpt:Final Rpt.Due Date:2021/05/28 [AE:SZLAU
10:11 Submitted
19 May Adj Cur.Req:4869.85:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REP  [A] SHIAU
22 2021 Mandate
AIR. CHAN
10:12 Request
19 May Adj Next Next Rpt:Final Rpt.Due Date:2021/05/28. Mandate Remarks: Vehicle may commence repair. (Front Bu [1] Lim, Kok-
23 2021 Rpt mper to repair) Checked and Supplementary items to resurvey with CLEAR photos for damage and con Cho’n
11:51 Changed sistency. Before paint photos for all NEW Panels a 9
19 May Adj Approved:2997.55:Vehicle may commence repair. (Front Bumper to repair) Checked and Supplementar [1] Lim, Kok-
24 2021 Mandate y items to resurvey with CLEAR photos for damage and consistency. Before paint photos for all NEW Pa Cho’n
11:51 Set nels and Parts required after repair. 9
Date From 4| E[ »| pate To 4| E] | Audit Type | None v
ACTIVITY

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=997649&extid=362439&CFID=846...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84600997&CFTOKEN=2b6637fa69339cfb-1F9C4577-D8A1-C0C9-E3F3EF508BD9A143&USID=630&RID=1345211
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84600997&CFTOKEN=2b6637fa69339cfb-1F9C4577-D8A1-C0C9-E3F3EF508BD9A143&USID=630&RID=1345211
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84600997&CFTOKEN=2b6637fa69339cfb-1F9C4577-D8A1-C0C9-E3F3EF508BD9A143&USID=630&RID=1345211
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84600997&CFTOKEN=2b6637fa69339cfb-1F9C4577-D8A1-C0C9-E3F3EF508BD9A143&USID=630&RID=1345211&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D997649%26extid%3D362439%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84600997&CFTOKEN=2b6637fa69339cfb-1F9C4577-D8A1-C0C9-E3F3EF508BD9A143&USID=630&RID=1345211

5/19/2021 Merimen e-Claims

No record

Merimen Billing for this case - Transaction History

LKK Auto LKK Auto
2695210 18124azyl 210021 O(%ITLF:s(t::rs)e Motor Consultants Consultants SMN5695] 11.00
el ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=997649&extid=362439&CFID=846... 2/2



