9/17/21, 5:11 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3A4W

CC4/ASM21005889/Kgs3q2

&
12 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 May 2021 10:58:48 AM

17 May 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMJ6864C
Vehicle
Registration #

Make TPVD Toyota

Model Sienta

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212135&tab=invoices

Joanne Lee =
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9/17/21, 5:11 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
17
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel -AC2106522.pdf.pdf Email Sent September
expense PTELTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212135&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456649?token=cc6b9d58-1dc2-4df3-925f-a9568601ad0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:11 PM

NAME

I RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212135&tab=invoices

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456647?token=49597532-cdd6-4b0f-9c0b-2fdaccd36404&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456646?token=bdafeaef-fa29-4ef8-a85f-875a867cb44c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456645?token=500d5d28-2cc5-40da-a271-3d195c5cb36d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456644?token=e081273d-0c90-49c8-91fd-3b97191bf8de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456643?token=5c6a44c7-941a-4dde-bb6b-0ec3ecf99621&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456642?token=41dc04b4-61ba-4871-8214-9618e810ecf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:11 PM

NAME

B LKK RESURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

BB WHEEL ALIGNMENT REPORT.pdf.pdf

B TP LOD.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

I MANDATE IA DD 19082021.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212135&tab=invoices

DATE
UPLOADED

19 August
2021

19 August
2021

19 August
2021

19 August
2021

19 August
2021

19 August
2021

19 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395354?token=6c0eaddf-9e5e-4251-875a-f87af338bc85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395353?token=6a6d2093-a9a2-4148-bd72-a7a2624837aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395359?token=26c57daa-8426-4bb6-922f-49f18a4a0967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395358?token=fb3ea5a5-1570-402f-8f3d-026429fff34a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395357?token=3d8e9f48-1845-4b53-a787-9ebed09e14aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395356?token=8e0b229e-6d35-49a6-ac51-dc09f934768f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395355?token=d0ea6991-83ed-4669-a408-e6b5f839a221&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:11 PM

NAME

B 7P-1A.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

I TP ESTIMATE-MARKED. pdf.pdf

I SH6343D INSD GIA.pdf.pdf

B Notice of Accident-SMJ6864C.pdf.pdf

B SMJ6864C TP GIA.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Assessment

Others

Others

Estimate / Quotation

GIA Report

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212135&tab=invoices

DATE
UPLOADED

4 June
2021

4 June
2021

4 June
2021

4 June
2021

17 May
2021

17 May
2021

17 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246013?token=0fd084c4-55be-408e-8e01-5279dd9d03f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246014?token=25afba9b-b03c-40de-9a86-66b4444acdff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246015?token=abc649b1-4e86-4d68-b0c7-f88e63081186&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246012?token=8d21d723-6b15-411b-85e3-7a2c46a40ee9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207992?token=03e41878-107d-4753-baae-8d591a6b555f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207993?token=f7158e4e-d4c6-472c-9edd-4dfe9d1045e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207991?token=efa69793-fbca-491d-9905-4deb1780c4c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 5:11 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and NIKAM Santosh 17 May
B EMAIL FROM WS FOR TP RG.msg.msg Others
Correspondence Pandurang 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212135&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207989?token=c3d8890f-32e2-4508-870e-7019bb234cd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

