«

2/18/22, 4:20 PM

Claim
S1MO03A34

Reference

CC4/ASM21005886/Urs3q2 &'

Loss Date
11 May 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 May 2021 4:42:16 PM

Request Date
10 August 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212218&tab=inv...
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2/18/22, 4:20 PM

Incident Vehicle Registration #
YP7937X

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messagesl Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212218&tab=inv...

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v

2/8
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

U LTI

Other

CHAN Kian Chuan

B RE: SIM03A34_TP REF:YP7937X_Accident Involving SHD6616T

& YP7937X_along_on 11/05/2021_PersonalAutoLine.eml
Other
Other

Ong Shiying

I S1M03A34_CTPL-Reported - TPPD_Accident Involving
SHD6616T & YP7937X_along_Tuas South Ave 4 on
11/05/2021_PersonalAutoLine.eml

Other
Other

do not reply

B S1M03A34_NON_REPORTING_SHD6166T & YP7937X
11/05/2021.eml

Other
Other
CHAN Kian Chuan

B S1M03A34_TP REF:YP7937X_Accident Involving SHD6616T &
YP7937X_along_on 11/05/2021_PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel -AC2200903.pdf.pdf

Email Sent

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212218&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208755?token=4fccbe1a-64fc-40da-aa57-401f4171625d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208753?token=e86f4946-3ebc-48d0-bc90-8e6ec6243136&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208788?token=1915b36b-f5f4-4ba7-9eb1-96205a61f262&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208754?token=8c09f544-e38c-4dd4-aabd-454c91a9c1d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208742?token=78ad6516-c324-4e14-a8d6-2704da22c0a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776385?token=1789e2a1-0be3-4a97-bb3f-c978f399678b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/18/22, 4:20 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

18 February 2022

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 February 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 February 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 February 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

18 February 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

18 February 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212218&tab=inv... 4/8


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776384?token=58386c0d-14db-4738-97f8-22c34f0a8061&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776383?token=8927ef05-0f04-44b5-a7c4-423b43661803&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776382?token=8a939d2c-85b9-46fe-84a0-6a78d6d5ac91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776381?token=c6b37db9-78fa-4c00-aee7-a5016a1b47c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776380?token=e5b7c4a5-8fda-48a6-a095-52f54c0f5c5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/18/22, 4:20 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Letters and Correspondence
Workshop

LKK AUTO CONSULTANTS PTE LTD (TP)
22 October 2021

B PARF_COE_Rebate_Enquiry.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 August 2021

I TP FINAL MARKED ESTIMATE.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 August 2021

B Towing Fee.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 August 2021

I LKK RESURVEY PHOTO 1.pdf.pdf
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
31 August 2021

B TP -Mandate IA dd 31082021.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212218&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530806?token=5d35e815-6858-48ab-99ee-08a9873d643d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420575?token=06b2cfc1-611f-4879-b093-7a214a12720c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420577?token=ddf6f603-76bb-43e0-a97b-2e12d15843d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420576?token=7044b3b8-9684-444d-b160-2a094b0b0598&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420573?token=93621518-2249-4e64-bc06-a33e5e0c7fed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420574?token=74feb06e-8706-4c76-9416-bc808119bed5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/18/22, 4:20 PM

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUFREHE

DATE UPLOADED

VendorEngage

31 August 2021

I LKK RESURVEY PHOTO 2.pdf.pdf
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

31 August 2021

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 June 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 June 2021

I TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
2 June 2021

B Service appointment in Vendor Portal claim S1IM03A34 for
vehicle YP7937X.html.html

Email Sent

VISHNU BATHAM Shekhar
17 May 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212218&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420572?token=c2239e1f-9286-44f1-8100-01aa37c36ac8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2240701?token=cbf77b23-3b7c-48ba-b2ca-b85afa2ff717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2240695?token=7cd94def-c7c3-4994-a8ab-46e90418d3f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2240694?token=1c9f7b43-5eb4-4a43-ab8c-f85798372877&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2209025?token=ac72f281-2a67-4bc7-9adc-14cb89dc98f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/18/22, 4:20 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
17 May 2021

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

17 May 2021

BB GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
17 May 2021

I CO-INTENAL.msg.msg
Letters and Correspondence
Internal

VISHNU BATHAM Shekhar

17 May 2021

B GIA TP.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
17 May 2021

I LIST OF SURVEYOR SENT.msg.msg

Letters and Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212218&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2209026?token=942abafb-2802-4601-9b16-0a5c7d4c678d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208843?token=4e69eb92-2246-4869-843a-5ba2d4995f85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208838?token=f8f7f8f3-7d0a-46bd-a04c-91477b3db682&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208840?token=53eb52bc-cd43-47f2-aa3f-999a09fb275a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208839?token=1a4f240b-b85e-4670-a59b-d80d78bf5937&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208837?token=fa09f1b4-163c-41da-9fc3-909170bd849f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/18/22, 4:20 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

17 May 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

17 May 2021

B email tp reg.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
14 May 2021

B mail sent to dc.msg.msg
Letters and Correspondence
Others

VISHNU BATHAM Shekhar

14 May 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212218&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208841?token=b67516c2-75e4-40d5-b3a2-2de5e830c2bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206481?token=d100f4e7-a918-4b2f-a68e-5ba563f8d174&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206480?token=125c7038-6635-4dff-b657-bbf0ab7fee36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

