Z-ONE AUTOMOTIVE PTE LTD

1 Kaki Bukit Ave 6, Blk D #01-85/87, Autobay@XKaki Bukit Singapore417883
Tel: 62502115/66342112 Fax: 66342122

Email: service@z-one.com.sg ; enquiry@z-one.com.sg

AUTOMOTIVE £ PERFORMANCE Company Registration No. 201118055N

Our Ref - SLX8853J
Your Ref : XD6555X (20/21/21/VC05/024546)
26™ October 2021

BY EMAIL

WITHOUT PREJUDICE
Lonpac Insurance Bhd

300 Beach Road,
#17-04/07 The Concourse
Singapore 199555

Attention: Kenny- Motor Claims Dept.
Dear Kenny,
CLAIMANT: KARZ-TA LEASING

ACCIDENT INVOLVING SLX8853J & XD6555X ALONG LOYANG AVE (FILTER LANE TWDS TPE
(PIE) ON 07/05/2021 AT 0955HRS

We refer to the above matter.

As the quantum was agreed between your surveyor and our Ms Syafirah, we are submitting our claims
as follows:

1. Cost of Repair (7% GST) $ 3,638.00
2.  CarRental For 3 Days x $200 $ 600.00
3 GIA search fee $ 29.00

$ _4,267.00

Total:

A copy each of the following supporting documents is enclosed:

(1) GIA Report

(2) Final Repair Bill
(3) GIA Receipt

(4) Rental Receipt
(5) Letter of Authority

Yours faithfully,

Ecls



LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING VEHICLE NOS CLXERE3T

& XDb5SSX  AronG

Loyang Avinve (Fites lane twds TPE (AIE))
v, U
on__07]oc|2m at 04sshee

I/ We, hereby appoint Z-ONE AUTOMOTIVE PTE LTD to be my agent and I/We authorize my said agent
to give you all instructions pertaining to the conduct of my claim including instructions to commence legal
proceedings in court in my name against the third party driver/or his employers, if applicable.

** My said agent also has my authority to decide on my behalf whether to accept any offer of
settlement from the third party and/or his insurers.

I understand and accept that until I revoke my said agent’s authority in writing to you, I am bound by all
instructions given by my said agent to you

** Upon settlement of the third party claim and in case the settlement monies was sent to me/us by

the third party’s insurers, I/'We undertake to pay you and my/our Solicitor the cost of repair settled
and related expenses and disbursement incurred.

My vehicle is repaired on my own will without any inducement, threat or promise.

Signature

(Company’s stamp if applicable)
Name: KAv2-Tor Lot gy
NRICNo: 5328368 E

Address: 317 Outvam Kood, 4 B1-03 Conerde ghoFPfraCm{re 4 QCH:QD?S')



LONPAC INSURANCE BHD

CLAIM NO :20/21/21/VC00/024546
DATE : 25 JANUARY 2022

DISCHARGE VOUCHER

I/'We, KARZ-TA LEASING confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of XD 6555X the sum of Singapore Dollar Four
Thousand Only (§4,000.00) in full and final satisfaction, liquidation and discharge of
all property losses competent to me/us upon the said M/s LONPAC INSURANCE
BHD in respect of all property losses sustained by me/us whether now or hereafter to
become manifest, arising either directly or indirectly from an accident involving XD
6555X and SLX 8853J on 07 May 2021 along LOYANG AVENUE EXIT TPE
(PIE).

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ BOON WEE CONST (S) PTE LTD AND/OR RETHINAKUMAR
THAVAKUMAR) against all claims and any claims whatsoever made by any
person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to Z-ONE
AUTOMOTIVE PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

kanTateating  13foglmo

Name of vehicle owner /Date



Z-ONE AUTOMOTIVE PTE LTD

- 1 Kaki Bukit Ave 6, Blk D #01.85/27, Autobay@Kaki Bukit Singapore4 17883
Tel: 82502118/66342112 Fax: 66342122
Email: service@z-one.com.sg ; enquiryi@-one.com 55

AUTOMDTIVE O PERFORMaNCE GST Registration No. 201118055N Company Registration No: 201118055N

Karz-Ta Leasing

317 Outram Road #B1-03 Concorde Shopping
Centre

Singapore 169075

Contact : 83223232
ATTN: LONPAC INSURANCE BHD

TAX INVOICE
Date : 26/10/2021
Date in: 18/05/2021
Vehicle Num. : SLX8853J
Make/Model : Toyota Wish 1.8 CVT-2018

Chassis/Engi#t : JTDGG20W60J007975/2ZR0A17408

Accident Date : 07/05/2021
Claim No : C101999
Reference :
Policy No. : VFX-P2320276 (17/08/2021)

Amount $
LUMPSUM REPAIR BILL 3,400.00
AS PER SURVEYOR REPORT
DATED 18/10/2021
BY LKK Auto Consultants Pte Ltd
E.&O.E. Sub §: 3,400.00
Add GST(7%)$: 238.00
Total Amount $ : 3,638.00

,T ’,\

A,
Z-ONE AUTOMOTIVE RTE LTo—"



KARZTA-001A
Dated 28 Apr 2017

’SQMOM

4

Leasing Contract of Agreement

This Contract of Agreement is drafted on Day 24" Month June Year 2020
Between

KARZ-TA LEASING “hereby called The Owner” (Singapore Company Registration No.: 53318368E), A company incorporated i

Singapore and having its registered address at 317, OUTRAM ROAD, B1-03 CONCORDE SHOPPING CENTRE, HOLIDAY INI
ATRIUM., (169075)

And

Mohamad Reduan Bin Mansor_of NRIC $7827558H, DOB: 17/09/1978, Driving pass Date: 22/01/2010 “hereby called “The
Hirer/Driver” residing at BLK 459 Yishun Ave 11 #04-706 5(760459).

Relive Driver

N.a

On this lease agreement “The Owner"" shall lease the vehicle with the below mentioned details hercinai?er nanwi? as “The Vehicle"
‘The Hirer/Driver” on the agreed terms and condition as set out by “The Owner” in this agreement contained herein —

Description of Vehicle

e  Make and Model: Toyota Wish 1.8
e  Registration No:  SLX8853J
-

Chassis No: JTDGG20W60J007975
* Engine No: 2ZROA 17408
s« Registration Date: 16 Apr 2018
» Colour: Black
Lease Period

As agreed on a lease period of 12 Months with effect from the 24" Day of June 2020 to 23" Day of June 2021.

Rental Rates
The rate has been hereby agreed between both parties at S$450/- Week with a refundable seeurity deposit of S3500.

“The Owner” shall reserve the rights to change or amend any of the clause and rental rates without prior notice to “The Hirer/Driver”

additional driver(s) if any.
1st Driver
(I ".H‘Ii "
il S ]
= Hirer / Driver Signature: =
s Name: Mohamad Redu i
i ‘I r &

. NRIC / Passport No.: ~ S7827558H ET

. 1 e b
E Date: 24 June —

Rental as in weekly at $330 from (24/6/
Rental as in weekly at $400 from
Rental as in weekly at $450 from (16/7/



KARZ TA Leasing

317 Outrum Road B1-03 Concorde Shopping Centre S(169075)
Tel: 8322 3232 Fax: 6738 8360 Rroc: 53318368¢

Offical Invoice
Date . 28-May-21
Invoice No :  Karzta/006/2020

Bill To . Z-One Automotive Pte Ltd,
1 Kaki Bukit Ave 6 ,Blk D #01-87
Autobay @ Kaki Bukit $(417883)

Rental For Toyota Wish 1.8 CVT SLX8853)

Item Unit Qty Total
Rental From 18 May 2021 To 21 May 2021 $ 20000 3 S 600.00

Karz Ta Leasing



FGENERAL
INSURANCE

ASSOCIATION

RECORD MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

TAX INVOICE

Date of Request: 14/05/2021

Your Ref No: zone

Dear Sir/Madam,

Date of Accident: 07/05/2021 00:00 (SGT)

Vehicle No: SLX8853J

Place of Accident: Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) | QTY AMOUNT (S$)

XD6555X Singapore (29.00) | 1 (27.10)
GST Amount (1.80)
Total Amount Due (GST Inclusive) (29.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




Cecilia Chong (LKK Auto)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Tuesday, 18 January 2022 11:34 am

To: Cecilia Chong (LKK Auto)

Cc: Admin A; MT_Claim_SG; Su Li (LKK Auto)

Subject: RE: (DS) / ACCIDENT INVOLVING VEHICLES SLX8853J & XD6555X ALONG LOYANG AVE

ON 07/05/2021 LKK REF : CC4/LPC21005885/T1gs3

Lonpac External - Confidential

Dear Cecilia

Please proceed to settle as per your recommendations at $4,207.00.
Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all THeW" |onpac.com.sg

“In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective
19 August 2021, 50% of our staff will be working from home. Please expect delays in our
replies, payments and claims settlements during this period. Your understanding is greatly
appreciated and we apologise for any inconvenience caused”.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>

Sent: Thursday, 25 November 2021 2:19 pm

To: KENNY LIM CHING GHEE <kennylim@Ilonpac.com>; Su Li (LKK Auto) <suli@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: (DS) PRS TO BE ARRANGE @ Z-ONE KAKI BUKIT / ACCIDENT INVOLVING VEHICLES SLX8853J & XD6555X
ALONG LOYANG AVE (FILTER LANE TWDS TPE (PIE) ON 07/05/2021 AT 0955HRS [External Confidential] LKK REF :
CC4/LPC21005885/T1gs3

Lonpac Ref: 20/21/21/VC00/024546

LKK Ref: CC4/LPC21005885/T19s3



Dear Sirs/Madam,

We refer to the above matter.

We have highlighted to your good office on 24/05/2021 of Third-Party’'s request to do Direct Settlement with our

Principal, Lonpac Insurance Bhd.

This is a head-to-rear collision. Liability is not in our driver’s favour.

Summary to offer to third party repairer, “Z-ONE AUTOMOTIVE PTE LTD” is as follows: -

Claimed Amount

Revised Amount

1. Cost of Repair (w/GST) $ 8,105.12 $ 3,638.00
2. Loss of Rental (3days x $200.00) | $ 600.00 $ 540.00 (3days x $180.00)
3. LTA/ GIA Search Fee $ 29.00 $ 29.00

Total | $ 8,734.12 $4,207.00

**05days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Note: We are on work from home arrangement. All correspondence
should be made via email. Submission of claim related documents will be

in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Cecilia Chong | Case Handler






