Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: September 13, 2021 12:06 PM

To: KHONG Lynn

Cc: Hsiao Tong (LKKAuto); filenet-ctom-p-sg; Admin A

Subject: RE: STMO34NN_LK_FINAL REPORT DOES NOT TALLY WITH LOD_SJZ1365K (INSD) &

SGH2477U (TP)_ALONG 3014A UBI ROAD 1 CARPARK_ON 04/03/2021

Dear Lynn,

Our surveyor has finalized the cost of repair at L/S $1,100.00 with 2 repair days.
Please be informed that the survey report is in AXA system assessment.

Thanks

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ L LS

" Save the Larth Print only when recessary-

From: KHONG Lynn [mailto:lynn.khong@axa.com.sg]

Sent: September 9, 2021 8:18 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; filenet-ctom-p-sg
<filenet-ctom-p-sg@axa.com.hk>; Admin A <admin-a@lkkauto.com>

Subject: RE: SIM034NN_LK_FINAL REPORT DOES NOT TALLY WITH LOD_SJZ1365K (INSD) & SGH2477U (TP)_ALONG
3014A UBI ROAD 1 CARPARK_ON 04/03/2021

Importance: High

Dear Jasper,

This is a litigation case.
Please advise urgently.

Thank you

Best Regards,



Lynn Khong
Specialist, Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Email: lynn.khong@axa.com.sg
Customer Care No. 1800 8804888

www.axa.com.sg

Reach new career helghts with AXA, = f A}
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Please consider the environment before printing this message.
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

Upcoming out-of-office & closure notification: 1/9/2021 — 3/9/2021

For claims query, kindly email to cst@axa.com.sq for further assistance.
For claims survey, kindly email to motor.survey@axa.com.sg

For bill/DV submission, kindly email to motor.bill@axa.com.sg

For LOD submission, kindly email to motor.doc@axa.com.sq

From: Shiau Chan (LKKAuto) <siewsc@I|kkauto.com>

Sent: Thursday, August 26, 2021 4:58 PM

To: KHONG Lynn <lynn.khong@axa.com.sg>; Jasper Chua (LKK Auto) <jasperchua@l|kkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@I|kkauto.com>; filenet-ctom-p-sg
<filenet-ctom-p-sg@axa.com.hk>; Admin A <admin-a@Ikkauto.com>

Subject: [EXTERNAL] RE: SIMO34NN_LK_FINAL REPORT DOES NOT TALLY WITH LOD_SJZ1365K (INSD) & SGH2477U
(TP)_ALONG 3014A UBI ROAD 1 CARPARK_ON 04/03/2021

Dear Lynn,

Thank you for the email.
This case is handle by Jasper.
Dear Jasper,

FYNA. CS/ASM21003034/Gbs3-1

Thank you.

Best Regards,

Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: KHONG Lynn <lynn.khong@axa.com.sg>

Sent: Thursday, 26 August 2021 4:41 pm

To: Jasper Chua (LKK Auto) <jasperchua@|kkauto.com>; Shiau Chan (LKKAuto) <siewsc@I|kkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@I|kkauto.com>; filenet-ctom-p-sg
<filenet-ctom-p-sg@axa.com.hk>

Subject: SIM034NN_LK_FINAL REPORT DOES NOT TALLY WITH LOD_SJZ1365K (INSD) & SGH2477U (TP)_ALONG 3014A
UBI ROAD 1 CARPARK_ON 04/03/2021

Hi Shiau Chen,
We refer to the above matters.

We noted that this file was a SJE arrangement.
And we received message that workshop agreed to direct settlement and LKK will be handling.

However, TP workshop has been chasing for status as no response from our end.
Meanwhile, we have received the LOD from their legal partner and was informed survey was handled by our appointed
surveyor.

Currently, there is only an 1A in file and AXA has been billed.
Please advise final survey report on urgent basis.

Thank you

Dear Miss Khong,

We choose LKK Auto Consultant Appraisal Pte Ltd. Thank you.

Best Regards,

Noreen

Gforce Autotech Pte Ltd
10 Kaki Bukit Rd 2
First East Centre
#01-34 5417868

Tel no: +65-97706106



how is it going? any update????

On Mon, 17 May 2021, 15:08 Gforce Autotech, <gforce.accidentclaim@gmail.com> wrote:

hi Lynn

can i have at least a reply?

Best Regards,

Derek

Gforce Autotech Pte Ltd
10 Kaki Bukit Rd 2
First East Centre
#01-34 5417868

Tel no: +65-85558300

WITHOUT PREJUDICE

Dear Lynn,
Good day,

Please take note that, the inspection was done by AXA inhouse surveyor({LKEK).
Kindly clarify with the inhouse surveyor (LKK) and forward us a copy of the survey report.

Thank you.

Please note that our office will still be tele-commuting. Please cormespond with us through email only.

As we have limited access to your matter and we may take a longer time to respond to you. We apologise for any inconvenience can
Stay safe_Stay healthy.

Regards,
Caroline Secretary to Mr Charles Hoon

m Law Practice LLC

151 Chin Swee Road #10-03,/05 Manhattan House, Singapare 169876
T: 6955 B899 F: 6200 9899 E: caroline@aplp.com.sg

Simgapore UEM No.: 2018355370

This email transmission is confidential and intended enly for the addressasis). It may contzin information which is privileged as between solicitor and client or prote
attachments and inform us by return email. No part of this message should be disclosed to any party, copied or used for any purpose. Thank you for your co-operatic
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&, FINAL REPORT & PRS PHOTOS

From KHONG Lynn Date 04-08-2021 9:10 Type

Message Please advise final report & full PRS photos. Currently only IA and pre-repair photos. Thanks

X FILE WAS DS AND LITIGATED

From KHONG Lynn Date 04-08-2021 9:05 Type
« Message Hi, this file was initially for 05 and now Titigated, please advise reason.
= Alse, kindly review the bill for PRS. Thanks

ey STATUS

From KHONG Lynn Date 05-07-2021 21:51 Type

ge Hi, TP has on 0B/06,/2021 asked for status again. What status are they asking sbout.
what is the progress on this file.
Plaase advize. Thanks

Mocgy
& RE: OBTAIN TP PIR

From LEK AUTO CONSULTANTS PTELTD (TP) Date 17-05-2021 16:54 Type

Message Dear Lynn, we have checked with TP workshop, they agreed to do direct settlement and ocur side will follow

Best Regards,

Lynn Khong
Specialist, Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Email: lynn.khong@axa.com.sg
Customer Care No. 1800 8804888

WWW.axa.com.sg

Reach new career heights with AXA, e o W
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Please consider the environment before printing this message.
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

Upcoming out-of-office & closure notification: 1/9/2021 — 3/9/2021

For claims query, kindly email to cst@axa.com.sq for further assistance.
For claims survey, kindly email to motor.survey@axa.com.sq

For bill/DV submission, kindly email to motor.bill@axa.com.sq

For LOD submission, kindly email to motor.doc@axa.com.sq

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have received
this message by mistake, please notify the sender immediately. Any views or opinions presented in this message are
solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other entity of the
AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have received
this message by mistake, please notify the sender immediately. Any views or opinions presented in this message are
solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other entity of the
AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you
have received this message by mistake, please notify the sender immediately. Any views or opinions presented
in this message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd
or any other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said
companies.

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you
have received this message by mistake, please notify the sender immediately. Any views or opinions presented
in this message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd
or any other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said
companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.



