JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK AutoPoint, Singapore 568047

H/P: 9698 8882 | Fax: 6909 9592
E-Mail: jwe.claims@yahoo.com

Our Ref 1 SJZ1951T
Your Ref : SMR5916B
Date : 16 October 2021

BY MAIL WITHOUT PREJUDICE =

INDIA INTERNATIONAL INSURANCE PTE LTD
64 Cecil Street

#04-05 10B Building

Singapore 049711

Dear Sir/Madam,

ACCIDENT INVOLVING: SJZ1951T & SMR5916B
DATE OF ACCIDENT: 16/05/2021
LOCATION: BLK 114 BUKIT PURMEI ROAD OPEN SPACE CARPARK

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repairs : $ 1,872.50

Lossof Use $ 1,080.00 ($120 x 9 days) 17/05/2021 to 25/05/2021

LTA & GIA §745 _
Towing ; $- B
Grand Total $ 2,959.95/-

The above-mentioned settlement is in respect for our client of damage pertaining to his
motor vehicle and shall not prejudice our client's claim in respect of damages and .
consequential loss in relation to his personal injuries.

For any further inquiries, please kindly contact Mr. Ong Jun Wu @ 9698 8882, or email to
jwg.claims@yahoo.com.

Yours faithfully,
JWG International Pte Ltd

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the NIMA
Protocol (Court Guideline).

This is a computer-generated letter and does not need a signature.



LETTER OF AUTHORISATION

Accident on l%\h‘n\w" @ YWPhrr  along By Bukit Purmer Rond Open Srace CAY?Wl‘
involving vehicles nos. 3714517 k  Swmgsalke

0 , Ang wo kio 1nd Parke K, H03-0p pwc Pukoloint ,

In consideration of Wk Infemational Pie L, ¢

Singapore SeBolF , repairing my/our motor vehicle no. 8321457 at my/our
request, |/We, Tajiader Singhh My o Raghbic Singh (“the claimant”)
of APT BIK W\ uikit Purmai Roogl #ot =383 Singapore © G0Ny

- (address) bearing NRIC no. $450°MSRL  the owner of motor vehicle no.  S3Z!TEIT

hereby authorise them to demand claim, settle and receive whatever amount settle payable by the
insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the
conduct and disposal of my/our above claims.

|/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by Iwéh Irtemational P Ltd |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the e_-ven’t that settlement
cheque were to be drawn in my/our favour, |/we hereby give my/our instruction to clear the said

~ cheque on'my/our behalf by presenting the same for payment directly into 9w Trtereationl Preiyd

- -~ _accaunt. Upon clearance of the said cheque, I/we further authorise Jwa Intermedione) Pte Ltd

-and/or theirappointed law firm to utilise the monies to pay their charges without further reference
to me. | confirm that the payment to 5w Internatonol T4 L shall amount to a good discharge

“of w6 Mierndtione) ?f\l.,‘-*‘,’\:i'ana/o'r their appointed law firm’s obligation to me in respect of the
settlement monies.

_ Dated this 5 day of . 0% (month) __ 2837 (year).
ASLUL N

O/L]' 7/
_ B e
“The Claimant’s” Signature TG Irteveakichal-T1e Lif
Name: Tijoder S Pulakh oo Roaic G — /r/lmfh;m Lo

NRIC No.: SA200458%




JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H

10, Ang Mo Kio Ind. Park 2A, #03-08 AMK AutoPoint, Singapore (568047)
Tel: 6909 8882 | Fax: 6909 9592

E-Mail: jwg.claims@yahoo.com

Bill To: India International Insurance Pte Ltd DATE : 11-10-2021
Motor Claims Department TAX INVOICE : 1283
» VEHICLE NO: SJZ1951T
Attention: Officer-In-Charge

Item |Description Amount ( SGD )
1  |Accident Claim Involving Vehicle No. SIZ1951T [Our Client] & $1,750.00
Vehicle No. SMR5916B [Your Insured] On 16-05-2021.
Total Repair Costs Recommended By Your Appointed Surveyor Firm.
Thank You.
Details Of Payment: Sub Total : $1,750.00
Cheque should be crossed and made payable to: 7% GST: $122.50
JWG International Pte. Ltd. - Total $1.872.50
' Less Deposit : $0.00
For Internet Banking: Remaining Balance $1.872.50

Maybank Account No :0410-1076-634

oy

JWG International Pte Ltd's Signature




> Back to OneMotoring

Land l|;maj.ml'l%’\ll"r":z,n'iI\.

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time : 17 May 2021 / 13:46:11

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210517-001859

Previous Receipt No. :
S/N Item Description/

Business Transaction Reference
No.

Resuilt of Insurance Enquiry - SMR5916B
As at 16 May 2021/21:25:00
Insurance Co: INDIA INT'L INS PTE LTD

Insurance Co: MSIG INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - SMR5916B
Enquiry Fee
20210517134513015868
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210517134521253

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
Before
GST (89%)

7.00

7.00
7.00

GST
Amount
(S$)

0.48

0.49
0.49

Direct Debit: eNETS Debit
(Internet Banking)

17 May 2021 / 13:46:11

Amount
After GST

(S%)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Mutual Settlement Form

When involved in a motor accident, you can choose to enter into a private settlement with the OWNER of the other
car if there are:

= na personal injuries or death of motorist and/or pedestrians
= damages are minor
- no involvement in chain collisions

Under this private settlement, both parties agree to settle the matter amicably without suing each other.
It is a legally binding agreement.

1. Details of the Accident:

Date (dd/mm/yyyy): 16/05/2021 Time:_21:30

Location: BLK 114 BUKIT PURMEI ROAD OSCP

. TAJINDER SINGH AULAKH
2a, Vehicle registration no. SJZ 1951T  griven by 5/0 RAGHBIR SINGH (Name & NRIC last 4
TAJINDER SINGH AULAKH
digit) and owned by S/0 RAGHBIR SINGH ( Name & NRIC last 4 digit).

2b. Vehicle registration no.SMR 5916B driven by TAN MENG HUAT {Name & NRIC last 4
digit) and owned by GRAB RENTALS PTE LTD { Name & NRIC last 4 digit).

3. The parties have agreed to settle this matter amicably as follows: *delete a or b as applicable.

*a. Neither party shall be liable to compensate the other party for any loss or damages incurred or To be incurred -
as a result of the accident.

GRAB RENTALS PTE LTD

*b. Without any admission of liability, party paying compensation) has paid a sum of
s 2.119.95  which LAJIND ~leiving compensation) hereby acknowledge receipt
thereof in full and final settlement of all damages and costs incurred and/or to be incurred as a result of the
accident.

4,  There are no personal injuries to the undersigned parties.

5,
Vehicle Ano.: SJZ 1951T Vehicle Bno.: SMR 5916B
TAJINDER SINGH AULAKH
Name - S/0 RAGHBIR SINGH GRAB RENTALS PTE LTD
NRIC no. SXXXX458|
BLK 114 BUKIT PURMEI ROAD
Address #04-237 S(090114)

Tel no. 85883444

Signature & ‘q/”h_,\
Dlztet 7

LRONGY
LN 7l S
Assisted/Witnessed by: 0,\“\\“ i UM é- / \\\/r‘\\\

= \ I
i !
Signature & Company Stamp (if any): i) 2 .T\,n
) g pany p (if any) O> /S /
L

“My execution of this Discharge
Voucher is only for my claim
for property damage and not

prejudicial to any other claims”


jaclyn.loh
GR


Asher Sng (LKKAuto)

From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Dear Asher

Jaclyn Loh <jaclyn.loh@grab.com>

Thursday, 21 October 2021 10:27 AM

Asher Sng (LKKAuto); Stina Chen; Celyn Lim; Grab Rentals Accident - SG

Re: [External] ACCIDENT INVOLVING SMR 5916B (GRAB) AND SJZ 1951T (TP) ON
16/05/2021

Follow up
Flagged

To replace bonnet, headlamp and bumper plus spray painting no need 9 days.
The labour and spray is $400 each, meaning two portions only.

Your estimated state is 3 days .

Plus PRI waiting the most can close the LOU at 4 days x $60.00= $240.00

Total mandate approval for MS is $ 2,251.02 including of Gst

For next time to get a mandate please send in LOD , Estimate, Damaged photo of third party.

Thanks you

l

Jaclyn Loh / Associate - Insurance &

" Claims jaclyn.loh@grab.com/ +65 87002138Grab18 Sin
Ming Lane, #01-08 Midview CitySingapore
573960https://www.grab.com

On Wed, Oct 20, 2021 at 7:52 PM Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote:

Hi Jaclyn,




We refer to the email below.

Enclosed a copy of the third party estimate for your pursual.

Please be informed that we are currently deployed to work from home in view of the current COVID-19 situation may reach
me at 8839 9816 for any urgent matters.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Lid

email: ashersng@lkkauto.com | fax: 6741-4108 | did: 6841-6051

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Jaclyn Loh <jaclyn.loh@grab.com>

Sent: Tuesday, 19 October 2021 1:58 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>
Cc: Celyn Lim <celyn.lim@grab.com>; Stina Chen <stina.chen@grab.com>

Subject: Re: [External] ACCIDENT INVOLVING SMR 5916B (GRAB) AND SJZ 1951T (TP) ON 16/05/2021

Dear Asher

| would like to request a Third party workshop estimate.



Thanks you

Jaclyn Loh / Associate - Insurance &

Claims jaclyn.loh@grab.com/ +65 87002138Grab18 Sin
Ming Lane, #01-08 Midview CitySingapore
573960hnttps://www.grab.com

LWL

On Tue, Oct 19, 2021 at 1:24 PM Stina Chen <stina.chen@grab.com> wrote:

Hi Asher

+Jaclyn Loh will assist me on this.

Thanks.

HiJac

pls advise accordingly.



thanks

Stina Chen / Associate - Insurance &
Claimsstina.chen@grab.com / +65 90663588Grab18 Sin
Ming Lane, #01-08 Midview CitySingapore
573960hnttps://www.grab.com

LWL

On Tue, Oct 19, 2021 at 12:51 PM Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com> wrote:

Dear Sirs/Mdm,

We refer to the above matter.

ACCIDENT INVOLVING SMR 5916B (GRAB) AND SJZ 1951T (TP) ON 16/05/2021

We understand Grab is willing to do private settlement for settlement below $2,000.00+/-. LOD and final
estimate attached for your easy reference.*No injury*

We propose to offer TP workshop as below :



1.Cost of Repair (w/GST) S 1,872.50 |

2.Loss of Use (9 days x $60) S 540.00
3. LTA Seach Fee S 7.45
Total $ 2,419.95

Kindly have your approval on proposal above. We will proceed to negotiate with TP workshop for a lower
settlement amount upon approval.

Please be informed that we are currently deployed to work from home in view of the current COVID-19 situation may
reach me at 8839 9816 for any urgent matters.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | fax: 6741-4108| did: 6841-6051

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

By communicating with Grab Inc and/or its subsidiaries, associate companies and jointly controlled entities (“Grab Group”), you are deemed to have
consented to the processing of your personal data as set out in the Privacy Notice which can be viewed at https://grab.com/privacy/

This email contains confidential information and is only for the intended recipient(s). If you are not the intended recipient(s), please do not disseminate,
distribute or copy this email Please notify Grab Group immediately if you have received this by mistake and delete this email from your system. Email
transmission cannot be guaranteed to be secure or error-free as any information therein could be intercepted, corrupted, lost, destroyed, delayed or
incomplete, or contain viruses. Grab Group do not accept liability for any errors or omissions in the contents of this email arises as a result of email
transmission. All intellectual property rights in this email and attachments therein shall remain vested in Grab Group, unless otherwise provided by law.



By communicating with Grab Inc and/or its subsidiaries, associate companies and jointly controlled entities (“Grab Group”), you are deemed to have
consented to the processing of your personal data as set out in the Privacy Notice which can be viewed at https://grab.com/privacy/

This email contains confidential information and is only for the intended recipient(s). If you are not the intended recipient(s), please do not disseminate,
distribute or copy this email Please notify Grab Group immediately if you have received this by mistake and delete this email from your system. Email
transmission cannot be guaranteed to be secure or error-free as any information therein could be intercepted, corrupted, lost, destroyed, delayed or
incomplete, or contain viruses. Grab Group do not accept liability for any errors or omissions in the contents of this email arises as a result of email
transmission. All intellectual property rights in this email and attachments therein shall remain vested in Grab Group, unless otherwise provided by law.
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