TONG LUCK AUTO PTE LTD
= 160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
2 Tel: 6250 0088 Fax: 6250 5545
(%,f Email: operation@tlauto.com.sg
Yro GST No: 201700521W UEN No: 201700521W

Our Ref . SKV6223M

Your Ref : SMM5968C

AIG ASIA PACIFIC INSURANCE PTE. LTD. 08 June 2021

78 SHENTON WAY #07-16
AlG BUILDING
SINGAPORE 079120

Attn: MOTOR CLAIM DEPT

Dear Sir / Madam,

RE: ACCIDENT INVOLVING VEHICLE NO.: SKV6223M & SMM5968C ON 10/05/2021 @ 15:09 HRS
ALONG KHATIB CAMP CARPARK

The vehicle had been surveyed by your appointed surveyor and repaired to our client's satisfaction.

We hereby submit the details of claim as follow:

Cost Of Repair ; S$§ 4,801.95
Loss Of Use ($ 180.00 x 4 days) : S$ 720.00
GIA/ LTA Search : S$ 7.45

S$ 5,529.40

Kindly revert within SEVEN days. Filling which we reverse our rights to refer the matter to our solicitors.

Your kind attention to the matter would be much appreciated.




AUTHORISATION LETTER

|, DAIMLER FLEET MANAGEMENT S'PORE PTE LTD of 1 GATEWAY DRIVE #15-08
WESTGATE TOWER SINGAPORE 608531, owner of SKV6223M hereby authorize TONG

LUCK AUTO PTE LTD to act for me with my respect to our claim for repair costs and/or
rental and/or loss of use for our vehicle no.: SKV6223M that was damaged pursuant to the
accident which occurred on 10/05/2021 ALONG KHATIB CAMP CARPARK involving
vehicle nos: SMM5968C

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the

Dated this 8th day of June 2021

N\___/p/ -/{u | POV
Y oy W/

Signed by third party claimant TONG LUCI{ AUTOPTELTD



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TONG LUCK AUTO PTE LTD (“the workshop™) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$4,801.95
(Repair Cost), S$320.00 (Loss of Use/Rental), S$7.45 (Disbursement) for vehicle no. SKV 6223M
that was damaged pursuant to the accident which occurred on 10/05/2021 (date) along KHATIB
CAMP (location) invalving vehicle no/s SMM 5968C.

This is pursuant to the inspection conducted on 18/05/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner DAIMLER FLEET MANAGEMENT
SINGAPORE PTE LTD (“the third party claimant™) of vehicle no. SKV 6223M make the claim as
set out in the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SKV
6223M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _/ 9 (day) o L ¢/ (month) 2022/ (year)

(%), (@w

Signed by appointed surveyor Signed By “‘th lkShOp (with chop)




/s : DAIBLER FLEET MANAGEMENT S'PORE PTELTD (TP)

1 GATEWAY DRIVE
#15-08 WESTGATE TOWER
SINGAPORE 608631

ATTN: AIG ASIA PACIFIC INSURANCE PTE. LTD.
TEL : 684% 8118 FAX

YOUR REF NO  : SpMM5888C
CLAIMTYPE D THIRD PARTY
ACCIDENT DATE : 10/05/2021
TR VEHICLE NO : SMM5958C

TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Website: www.tlauto.com.sg
Email : operation@tlauto.com.sg
UEN: 201700521W GST NO.: 201700521W

NO

CLAIM NG
DATE
FOLICY NO
VEH REG
MAKEMODEL

CHASIS NG
ENGINE NO

REG.DATE

: AR202106-0024
1 QUOT202105-000044(01)
- 08/0672021
: 998995580
: SKVE223M

MERCEDES BENZ GLC300
4MATIC COUPE (R18 LED)

2020

» WIN2533842FB38838
» 26482080074795

Dascription Quantity List Price Amount
8 i)
NET PRICE
1 Rear door-LH 1 2,980.00 2,980.00
2 Rear door weatherstrip - LH 1 328.00 328.00
3 Rear wheel arch gamish - LH 1 24400 24400
4 Rear wheel arch garnish clips - LH 10 9.00 90.00
3,642.00
Less 10% 364.20
3,277.80
SPECIAL NET
5 Rear door trimboard rivets — |LH {set) 1 60.00 60.00
60.00
LABOUR
6 To transfer L rear damaged door interior mechanism and glass to 1 80.00 80.00
new door
7 To remove and refit LH rear fender interior garnishes end trimboard 1 100.60 100.00
{o facilitates the repairs
8 To panel beat and striaghten LH rear fender inner panel, LH rear 1 500.00 500.00
chassis frame, {o cut and weld LH rear fender, including
replacement of parts and align where necessary, to refit and adjust
the same
2 To putly and spray on affected areas 1 440.00 440.00
10 Fo apply rust proofing on replacement and repaired panels, 1 30.00 30.00
1,150.00
TOTAL: $%4,447.80
ADDGST@ 7%: 314.15
GRAND TOTAL: 854,801,895

SINGAPORE DOLLARS FOUR THOUZAND EIGHT HUNDRED AND ONE AND CENTS NINETY-FIVE OMLY



TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Website: www.tlauto.com.sg
Email : operation@tlauto.com.sg
UEN: 201700521W GST NO.: 201700521W

M/S : DAIMLER FLEET MANAGEMENT S'PORE PTE LTD (TP) NO : AR202106-0024
; 1%‘%2;T%§¥ETOWER CLAIM NO : QUOT202105-000044(01)
SINGAPORE 608531 e R s ik
ATTN: AIG ASIA PACIFIC INSURANCE PTE. LTD. :
SES VEH REG : SKV6223M
TEL : 68498118 FAX : MAKE/MODEL : MERCEDES BENZ GLC300
4MATIC COUPE (R19 LED)
YOUR REF NO : SMM5968C CHASIS NO  : W1N2533842F838838
CLAIM TYPE : THIRD PARTY ENGINE NO  : 26492080074795
ACCIDENT DATE : 10/05/2021 REG. DATE  :2020
TP VEHICLE NO : SMM5968C
Description Quantity List Price Amount
S8 33
£

TONG LUCKAUTO PTE LTD

bl

E.&OE. AUTHORISED/?GBQQME




> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 17 May 2021/ 13:49:31
Receipt Date/Time : 17 May 2021/ 13:49:31
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210517-001885

Previous Receipt No. :

SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S%) (S9%)

Result of Insurance Enquiry - SMM5968C

As at 10 May 2021/15:09:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMM5968C

Enquiry Fee 7.00 0.49 7.49
20210517134742231111
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
518834 XXXXXX2002 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



> Back to OneMotoring

Enquire Vehicle's insurance Particulars

Thank You!

The insurance details of the vehicle you enquired can be found below. If you have entered
a valid email address, a copy would have been sent to you.

Vehicle No. Incident Date/Time Insurance Company Name
SMM5968C 10 May 2021/ 15:09:00 AIG ASIA PACIFIC INSURANCE PTE. LTD.
Save as PDF OK =

Print



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 23 June 2021 4:36 PM

To: denny.yak@icloud.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21005882/Kgs3 *** ACCIDENT

INVOLVING SMM 5968C & SKV 6223M ON 10/05/2021 ***

Our Ref: CC4/AIG21005882/Kgs3
23 JUNE 2021

YAK WOON YONG, DENNY
Dear Sir/Madam,
ACCIDENT INVOLVING SMM 5968C & SKV 6223M ON 10/05/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SKV 6223 M.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.



Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
T8 74 P

ReERER W Spye the Earth- Print only when necessary-



7/16/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*SKV6223M (0593152501SG)
[SMM5968C]
TP
DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.
May 10 2021 3:00PM
[YAK WOON YONG, DENNY]
Tong Luck Auto Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 12/07/2021 15:36
PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$5209.40) - SKV6223M - Claim Handler: Syed-Yusoff, Saliha

Approved:5209.40:please proceed with settlement @ $5,209.40 [COR- $4,801.95 LOU-$400
LTA-$7.45] ** subject to final repair bill

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=86182496&CFTOKEN=afae48dd009c97cc-C629C7... 1/1




