10/11/21, 5:11 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211862&tab=invoices

S1MO039SJ

CC4/ASM21005874/Bpa3q2

&
10 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 May 2021 3:13:33 PM

15 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMX9175P
Vehicle
Registration #

Make TPVD UNKNOWN

Model

Service Address

Primary Contact/Insured

Joanne Lee =
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10/11/21, 5:11 PM VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel - AC2106964.pdf.pdf Email Sent
expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 11 October
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211862&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504173?token=c4a2eda0-49c4-4155-9cfa-68efa878e494&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:11 PM

NAME

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211862&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504172?token=20f8b0ed-5fc1-4afd-9a92-0ad8f267e51a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504171?token=fe52c34a-8e17-44d3-bfd3-069156716108&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504170?token=e0f509dc-894f-4dc8-896f-684bb4c622d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504169?token=79762274-2ec6-4ac6-a16c-7a56fc1c661b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504168?token=42a47998-6905-4e32-8663-103cc855d1f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504167?token=fcab9657-2b79-452e-b94f-1678396ecfe9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504166?token=bd7ba589-8b1a-4313-a3b9-585860790b73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:11 PM

NAME

B SMX 9175 P _ RENTAL.pdf.pdf

B SMX 9175 P _ LTA SEARCH.pdf.pdf

I TP-MANDATE IA dd 010921.pdf.pdf

I PIR FROM TP.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LKK RE-SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211862&tab=invoices

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Evidence

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Assessment

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1
September
2021

1
September
2021

1
September
2021

1
September
2021

16 June
2021

16 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422305?token=d3bae82d-49ab-452a-87d0-bde31ab56c69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422306?token=15ea01b2-547d-4d48-840b-50aa5a6ad599&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422307?token=f102a3f0-d611-492b-9929-7268c1009046&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422096?token=d59042fe-f335-4c50-8627-cc0c2412c247&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270618?token=43d9736a-1ace-4f5f-af76-722d022470ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270617?token=e34db591-0c04-4860-8ab6-fe5dbb18147f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:11 PM

NAME

B WHEEL ALIGNMENT REPORT.pdf.pdf

B TP GIA REPORT.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B TP - IA.pdf.pdf

I OID - DL VALID.pdf.pdf

B EMAIL FORM WS.msg.msg

B EMAIL FROM WS.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211862&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

GIA Report

Estimate / Quotation

Assessment

Driver's License / IDP

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 June
2021

16 June
2021

16 June
2021

16 June
2021

17 May
2021

14 May
2021

12 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270615?token=9776f74c-2082-44c6-a654-d004c12530de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270614?token=f9bf2c7a-f4ad-4558-b921-c5bcbe8cb229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270613?token=7d0b3e7c-6663-4104-969c-1f9c2c97b0fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270612?token=37ae3d0c-6474-4489-beb8-d5648f62b16e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210097?token=f09b6968-b6d7-42c2-8d1b-ef092aa8e295&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205519?token=0be709c9-5ff3-401c-b9e3-2dce6ebf67d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202098?token=ed871a51-2fa1-413c-9a9b-abf8830f0f10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:11 PM

NAME

B SJ04215A000F-SHC1511A.pdf.pdf

B SMX 9175 P - LTA SEARCH.pdf.pdf

B EMAIL TP REG.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211862&tab=invoices

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Accident statement

Others

Workshop

AUTHOR

ILHAM Lugman Hakim

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

11 May
2021

10 May
2021

10 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2200756?token=42d54f5a-8752-4182-9c47-33c0c73f52a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196741?token=b38e31f3-cc81-47f9-9e33-35d22f1fa1b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196742?token=d57b5353-555a-4ec9-aba3-7d92c7d1f360&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

