10/20/21, 4:26 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212137&tab=invoices

SIMO3A4E

CC4/ASM21005871/Bga3q2

&
22 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Incident Only

17 May 2021 8:46:51 AM

17 May 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident SHC8462L
Vehicle
Registration #

Make HYUNDAI IONIQ HYBRID

Model HYUXXX

Service Address

Primary Contact/Insured
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10/20/21, 4:26 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B Re: SIMO3A4E_TP REF:SJP6514S_Accident Involving
SHC8462L & SJP6514S_along_522A Tampines Central 7 on Other Other
22/04/2021 17:00_PersonalAutoLine

TeamAutoPro
North

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212137&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2209577?token=f65228ef-dcd7-471e-a589-26dd5eb40861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 4:26 PM

NAME

B ASM-LKKInvoicel -AC2107263.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

VendorEngage

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Surveyor/

Assessor

expense

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212137&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 October
2021

20 October
2021

20 October
2021

20 October
2021

20 October
2021

20 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525247?token=42884e45-4e9c-41a5-8dc2-3492de225d49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525246?token=8b9499ff-bc14-4aab-bc98-0e0c749165b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525245?token=41ae84ef-8f0e-4ddc-9db2-5e0a76d83cea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525244?token=7e80fcbb-900c-49cf-a40e-c555ef5dd061&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525243?token=0e69ac9c-4813-4bf6-8bc7-dc666f676100&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525242?token=e81cac74-66d6-43e2-98d1-5339d414c01c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 4:26 PM

NAME

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I AMENDED MANDATE IA DD 28092021.pdf.pdf

B AMENDED FINAL EST LIST.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

I MANDATE 1A DD 28092021.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

POA/
Authority
Letter

POA/

Authority

Letter

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212137&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 October
2021

20 October
2021

28
September
2021

28
September
2021

28
September
2021

28
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525241?token=b80f4cea-7813-4326-8083-34a1c13266de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525240?token=6d546fe7-108f-4c66-8885-9c78793a2d56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478251?token=7c7c457f-4c63-4863-8a74-34437004666c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478244?token=844bba8e-9c9f-4b7d-ab60-54881fabd165&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478233?token=a09c8d4e-f7ed-4a2d-bb9c-9ea8918311e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478234?token=d67c5509-cb75-4593-b49d-b8d02bcfbe9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 4:26 PM

NAME

B PARF COE REBATE.pdf.pdf

B TP LOD.msg.msg

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B TP ESTIMATE - MARKED.pdf.pdf

B TP - 1A pdf pdf

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Others

Others

Others

Others

Estimate /
Quotation

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212137&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NIKAM
Santosh
Pandurang

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28
September
2021

23 June
2021

16 June
2021

16 June
2021

16 June
2021

16 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478235?token=f3cd8807-6d90-449c-aaff-4acec6854caf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284069?token=eb1b8553-6e08-41c3-88df-f7997388ff02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270474?token=8382b3de-b4f9-45b4-9256-dd750631e83f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270475?token=9e8cdcec-4b3a-4a3d-9823-4040ab639ee5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270472?token=33739056-b482-4562-9178-171f0369cb97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270473?token=68c778af-574f-4a3b-824f-63838a4de590&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 4:26 PM

NAME

B GIA INSD.pdf.pdf

B WS+GIA TP.pdf.pdf

B OID - DL VALID.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

GIA Report

Workshop

Driver's
License /
IDP

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212137&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 May
2021

17 May
2021

17 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207394?token=59aa8064-2409-463f-98f7-6704c3050bfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207392?token=0ddb790d-bba1-4d02-8cee-e67fab8a361c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210075?token=24f098be-0eab-4464-be5d-4ec7b2cee967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

