6/10/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3A55

CC4/ASM21005865/Upa3q2

&
14 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 May 2021 12:33:14 PM

17 May 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident FBR2289C
Vehicle
Registration #

Make TPVD

Model YAMHA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212208&tab=invoices

Mei Kwan How +
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel -
AC2103948.pdf.pdf

VendorEngage

FARAH BINTE KASSIM
494C TAMPINES STREET 43, #04-346, 522494,
Singapore

farahkassim@yahoo.com

Claim Handler

CHU Xichi Eugene

eugene.chuxc@axa.com.sg

Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
. Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 10 June
Email Sent
expense LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212208&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257845?token=895aff30-7dcb-4d4c-a607-c2be03cecf2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B FBR2289-GIA TP.pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO-
1.pdf.pdf

B LKK RESURVEY PHOTO-
2.pdf.pdf

B TP ESTIMATE - MARKED.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

VendorEngage

SUBTYPE

Others

Others

GIA Report

Others

Others

Others

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

LKKAUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212208&tab=invoices

DATE
UPLOADED

10 June
2021

10 June
2021

21 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257844?token=245f0823-5ef0-433c-9bdd-cb8e8c17f5d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257843?token=c72cff2d-d5da-4c41-80ef-726a0cfbf031&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208812?token=b698e892-ce8b-489b-adeb-7772f7468d12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216744?token=49c93a8b-20df-47b9-aef7-09bf2f8d21e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216745?token=9378fb36-4757-4b3e-a62e-407294ac3056&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216746?token=1fe7c3e3-5ee5-4057-8351-a1a8540447e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216722?token=37c596b8-eecd-4348-a91f-3f322556f074&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B 7P - IA.pdf pdf

B OID - DL VALID.pdf.pdf

B REPLY FROM TP.msg.msg

B SGT3983E INS.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Driver's License / IDP

Third Party

GIA Report

Third Party

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=212208&tab=invoices

DATE
UPLOADED

20 May
2021

17 May
2021

17 May
2021

17 May
2021

17 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216724?token=bce98ae6-820e-421f-95f5-491fac089793&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2209784?token=0b003252-003c-4af7-add1-51b20551249a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208881?token=54647fbf-3c69-4951-817e-16689b37c531&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208809?token=795b9fb9-f7ef-45bb-ab00-757534782b25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208808?token=374c40f0-882b-4e43-a8b3-4d775d30b1b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

