8/17/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211993&tab=invoices

S1IMO0367Z

CC4/ASM21005863/Apa3q2

&
10 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Mar 2021 1:06:50 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMG7045J
Vehicle

Registration #

Make TPVD PROTON
Model EXORZ 1.6

Service Address

Primary Contact/Insured

Joanne Lee =
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8/17/2021 VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions WS : MG
SOLUTION
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS 17 August
I ASM-LKKInvoicel - AC2105660.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211993&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390605?token=45995e6f-2510-4cf1-b0c4-456d8db3e1b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B PIR FROM TP.pdf.pdf

kr
ESTIMATE_MARKED_SMG7045J.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211993&tab=invoices

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms/ Claim
Documents

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 August
2021

17 August
2021

17 August
2021

17 August
2021

17 August
2021

29 July
2021

21 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390604?token=1824653c-0e8e-4fcb-9378-dd9e51c967ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390603?token=81c0bb53-2928-417e-9150-2a185021d16c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390602?token=3c0d7782-62b9-478a-b65f-21e2c2b8d125&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390601?token=154a6e44-0aab-4541-b6bf-ad73879c5870&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390400?token=70d91197-2b46-4d32-8102-1ba732de2dc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2354969?token=5e3311e4-58ed-45c1-8782-f65bc655e9e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336844?token=5bede454-bade-4526-b751-9b631c1b873a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

B LKK Resurvey Photos.pdf.pdf

B LKK Survey Photos.pdf.pdf

I TP-MANDATE IA dd 210721.pdf.pdf

B TP - 1A pdf.pdf

I O VIDEO.mp4

B OID - DL VALID.pdf.pdf

B SMG7045J TP GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211993&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Forms/ Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Assessment

Assessment

Videos

Driver's License / IDP

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

ANG Richard

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

21 July
2021

21 July
2021

21 July
2021

20 May
2021

18 May
2021

17 May
2021

17 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336846?token=3abd441d-94a0-4090-aeeb-a3f7b0f275ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336845?token=a83be3e5-8302-41ec-84e3-26820a9d4786&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336847?token=d65398bf-77a4-4ade-8f54-75d43464add1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2219591?token=6fc009f4-1530-4b77-8187-47af53ae6421&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2210596?token=e59f2c34-f7e6-42d2-b7b6-fa4c96ae2be7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2209773?token=bf3f79f4-e963-4377-bd2b-20140593cc77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208346?token=ff42dec8-972b-4b35-9080-ecbb44dee778&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

B SHB6361M insd gia.pdf.pdf

B EMAIL FROM WS.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

B SMG7045J TP GIA.pdf.pdf

I SHB6361M INS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=211993&tab=invoices

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Others

Others

GIA Report

GIA Report

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

17 May
2021

17 May
2021

17 May
2021

24 March
2021

24 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208347?token=d8a03bd4-13da-4e4f-bd84-22a3b52da07c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208344?token=52b74362-6e5e-4497-8ab7-f7915715fc90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208345?token=06b991a7-4a99-4a16-875f-2568c19798de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2095816?token=709733b4-b600-4098-971f-7e898b47bcbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2095817?token=3079dce1-c6cf-4587-aae7-16a7fdb01c3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

