Our Ref :SLB8505E 1 Kaki Bukit Avenue 6
Your Ref :GBH5392U Blk C #01-43 Autobay@KB
Date :26% Jun 2021 Singapore 417883
AIG ASIA Pacific Insurance Pte Ltd WITHOUT PREJUDICE

78 Shenton Way,
AIG Builiding, #09-16
Singapore 079120

Dear Sirs,

RE: ACCIDENT INVOLVING SLB8505E & GBH5392U AT KPE TOWARDS ECP B4 AIRPORT ROAD
ON 15.05.2021 @ 14:05HRS

We are instructed by MUHAMMAD FAIZAL BIN JANI to claim damages and losses against you in
connection with the above captioned road traffic accident which our client’s vehicle SLB8505E
was damaged by vehicle GBH5392U driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs S 19,900.00
2) Loss of Rental for 13 days S 1,560.00
3) LTA Search S 2.00

S 21,462.00

A copy each of the following supporting document is enclosed:

1) Final Repair Bill

2) Warrant to Act

3) LTA Receipt

4) Vehicle Rental Agreement (Invoice)

Please let us have your cheque for the sum $ 21,462.00 _made payable to us, SM
AUTOMOTIVE in the next 14 days.

Yours faithfully,

SM AUTOMOTIVE



LETTER OF AUTHORISATION

SM AUTOMOTIVE
Kaki Bukit Avenue 6
Blk 1 #01-43
Singapore 417883

Dear Sir,

Accident on ,604 %y} € /405/)”

Involving Vehicles 918 96065 X 0’5/7’ 53q}M

Along Kfé YWrﬂ(J (CF %/ AI)/?M ﬂbﬂﬂ/

SLBG505 €

I/We, the registered owner/driver of vehicle registration no:

have involved in the above accident.

I/We hereby authorize SM AUTOMOTIVE to commence repairs of the said vehicle forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and

client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in

relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly,

—he—

Owner’s Signat\&re
(Company’s stamp if applicable)

Name: M\AMM Mﬂd %l%l 8“/\ ZIMN
NRIC No.: 9@7}1 ggé é]
Date: '5 65. 7]




WITHOUT PREJUDICE to:

(a) Insurance Subrogated Claim and/or

(b) Any Personal Injury Claims

[Note: This Notice supersedes any inconsistencies
found in this Discharge Voucher]

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SM_AUTOMOTIVE (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$21,000.00 (Global Sum) for vehicle no. SLB 8505E that was damaged pursuant to the accident
which occurred on 15/05/2021 (date) along KPE TOWARDS ECP BEFORE AIRPORT ROAD
(location) involving vehicle no/s GBH 5392U.

This is pursuant to the inspection conducted on 17/05/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner MUHAMMAD FAIZAL BIN JANI (the
third party claimant™) of vehicle no. SLB 8505E make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLB 8505E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2 0 (day) of 6 (3 (month) 201 (year)
Z

@ " sy (o o

Signed m]')/pointed surveyor Signed by “the W(!Jrkshop”“(with chop)




Block C, 1 Kaki Bukit Avenue 6 #01-43 Singapore 417883
Email: SM_AUTOMOTIVE@HOTMAIL.COM
Tel: (65) 6747 3241 Fax:(65) 67417276
RCB No.:53231488C

TAX INVOICE

AIG ASIA Pacific Insurance Pte Ltd Invoice No : SMP2106-0040
78 Shenton Way, Date : 26-Jun-21
AIG Builiding, #09-16
Singapore 079120 Date of Accident : 15-May-21
Vehicle No. : SLB8505E
Client: MUHAMMAD FAIZAL BIN JANI Model Type : HONDA SHUTTLE
Descriptions Amount
Lump Sum Repair Cost 19,900.00
Total | : 19,900.00

(SGD) Dollars: NINETEEN THOUSAND AND NINE HUNDRED ONLY : o



BREARELERESHDABTRLF
HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.

No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246, 6294 9170 Fax: 6298 3864
LR BxOSE

— 45

I/We
HIRER'S PARTICULARS
If Di.t’ferent From of
Section ) S Tel:

hereinafter calied "the Hirer" hereby confirm having agreed to hire this day from HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD
hereinaftercalled "the Owner" the undermentioned Vehicle at the rental fees as shown below and I further agree that I shall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $1500 to cover for any third party damage or injury claims and also bear the full cost of any damage caused
to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting from theft and
destruction of the Vehicle.
b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $2000 for any damage caused to the hired Vehicle from any single accident or any loss resulting from third
party damage claim, injury claim, theft or destruction of the Vehicle.
¢) Only persons above 24 years of age with more than 2 years driving experience, authorised licensed and signing this agreement may drive the vehicle.

whether or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms and Conditions of
Hire, hereinafter mentioned and printed at the back hereof:

Vehicle Regn No. E8EMEE SMA 8ESF € Rental Agreement SE%HE No. H 15362
Section OHirer's And/Or Driver's Particulars fHE8%& /B8PS @ A58k AL BDERIER
gl | il 8 . Date & Time OUT /S~ OS-J02)| 4.00Lm
Name: M\Ahﬂmmu ‘ﬂ“ h " j“n’ RBECOHRIE 2@ N7 H/KL
—” Date & Time IN - 06 ] Hgb
Address: Hk 664A f M nﬂﬁol fﬁl’{ ﬂ M’ i '745 Chargeable {Rates Amoun{
U® P
S 82 l6>'ﬁ ‘3 Days @$ S&b‘\'
ERE/HERNE REHRATE 25 ‘
I/C Nug:/Passport No: g@ 2 2,} 3% éﬁ Driving Licence No: Weeks @3
EBRE/ERER Pass BHA q | B
Type of I/C:/Passport: Pass Date: I ‘ -09- 2V Months @s
HEBH : B
Date of Birth: 2 g @ l qu Place of Issue:
=SRIRBRIEE $1500/- —HRIRBEE $2000/- RE&
a) Third Party Only Policy Excess $1500/- | b) Comprehensive Policy Excess $2000/- | Insurance
SHHAHBEER st
Vehicle Must Be Returned To Owner's Office By: Total Charge
BRI FRE08% 7’E
Remarks & Payment Records Security Deposit .
REEm -
Total Payable ﬂ \S QQ\‘
538 ’
Amount Paid
XE /'
Delivery Fees
NS EA
IMPORTANT! Collection Fees/Misc.
For Singapor . BB/
gapore Use Only Extra Hours @$
wemprg  (ELALALAIAIAIATAIF  wasynrg  [ELALADAAIBPATKIF] mmrasmn o
Fuel Tank OUT Fuel Tank IN Rates Do Not Include Fuel | Refuelling
SR n i z
Vehicle No: From: To:
BRI 2) i ED
Vehicle No: From: To:
I8 e} AN DOgRER
Tools Spare Tyre Accessories Total Additional Charges
B A BRI
Vehicle Issued By: Vehicle Collected By:
NOTE: 5
HEEAIMDBENMEREE » BERREBRBEEREEFSE—IINSEIT - -
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING, TRAFFIC AND 5t
SMOKY EXHAUST VIOLATION. Grand Total
MEEREBLH AKX /R MEELU ERAERSENTFIIMFEREERY

HIRER MUST NOT CARRY SAND AND CEMENT ON THE VEHICLE

I/We have her iti 1 i
ot g g oyl e i s RO read and hereby agree to the terms and conditions on both sides of this rental agreement

gm I h N AEEES

pate: . Signature of Hirer:

N o



5/15/2021

. INSl!}RER ENQUIRY
Find
insurer

Vehicle reg. no.
GBH5392U
Date of Accident

eliaiy

15/05/2021 &8

Reset !

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT

TP Insurer Enquiry

Insurance AlG Asia Pacific Insurance Pte....
Period of INSUrance ... 13/07/2020 - 12/07/2021
Requested BY ... SUKYI CHONG (CHEW MOTOR ...
Requested Date ... 15/05/2021 15:17
Payment details General Insurance Association
Request Amount: $§1.87 Records Management Centre
GST Amount: $50.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $§2
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 24 May 2021 2:59 PM

To: O2AIRCONBIZ@GMAIL.COM

Subject: ACCIDENT INVOLVING GBH5392U(AIG) /SLB 8505E/ GZ 6788B AT/ALONG KPE

TUNNEL ENTRANCE OF TAMPINES ROAD ON 15/05/2021

24 May 2021

M/s 02 AIRCON ENGINEERING PTE LTD [By Email Only]
Driver: UTHANDAM MATHIYAZHAGAN

Dear Sir/Madam,

You Ref: GBH5392U

Our Ref: CC6/A1G21005861/Apa3

ACCIDENT INVOLVING GBH5392U(AIG) /SLB 8505E/ GZ 6788B AT/ALONG KPE TUNNEL ENTRANCE OF TAMPINES
ROAD ON 15/05/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SLB8505E against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver's favour as
he had collided third party vehicle from behind. We will therefore proceed to negotiate for an amicable settlement
with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)




8/23/2021

=] AUDIT TRAIL

Merimen e-Claims

Claim Audit

No. Oon Audit Remarks By
1 ;g;iay (el i) Clai t's N : -> MUHAMMAD FAIZAL BIN JANI LAl Aeie 1=
{ci4g Modified aimant's Name: : KWAN
17 May Clm Veh
2 2021 Model (205534) HONDA SHUTTLE 1.5 G CVT (A). (Al ;‘V?IXVNMEI
15:48 Changed
s %ﬂay Clm Createq k€9 NO: SLBBSOSE. Acct Date: 2021/05/15. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] HOW MEI
15:48 LHEELE (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: SM Automotive (HQ) KWAN
17 May .
Adj Co . [A] HOW MEI
4 igz418 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
17 May Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/05/27 (Al EV?IXVNMEI
15:48 Changed
17 May .
Ad . . . A] HOW MEI
6 i22418 MaJndate SetApproved:O.OO.Relnsp:AdJ decides. [ ]KWAN
7 %Zl\gay Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
15:48
17 May
8 2021 Label Added (19):Fastlane. (Al ;‘V(\),XVNMEI
15:49
17 May Adj
9 2021 Adjuster [None] -> ADRIAN LING (Al E\ZXVNMEI
15:49 Assigned
28 Jun p 4 [A] JOANNE
10 2021 ?:ilti';'t’:d LEE KHANG
09:24 MIN
28 Jun Cim ptl [A] JOANNE
11 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
09:24 MIN
28Jun o by [A] JOANNE
12 2021 Modified JP] Reg. Date: -> 2016/04/25. LEE KHANG
09:24 MIN
28 Jun . [A] JOANNE
13 2021 ﬁ':t‘if':i’:dta"s LEE KHANG
09:24 MIN
05 Jul Adj Cur.Req:21202.00:Liability: 100%(B28) *Quantum: (a)COR:$19,900.00 +(b)LOR(13days x $100.00): [A] CHEW
14 2021 Mandate $1,300.00 +(c)Search fee:$7.45 = Total: $21,202.00 *MV:$50K(est) - LTA Rebate:$28,381.00 = 21,61 HSIAO TONG
16:00 Request 9.00 *14 recommendation repair days *For your approval pl
11 Aug ,,:
Video [1] Goh,
15 igz:’}s Downloaded Downloaded SLB8505E vs GBH5392U_TP VIDEO(FRONT) Jeremy-CX
11 Aug y,:
Video [1] Goh,
16 igZ:,:’ls Downloaded Downloaded SLB8505E vs GBH5392U_TP VIDEO(REAR) Jeremy-CX
11 Aug ,,:
Video [1] Khoo,
17 igz;z Downloaded Downloaded SLB8505E vs GBH5392U_TP VIDEO(FRONT) Kay-Eng
19 Aug y,:
Video [1] Tan,
18 382010 Downloaded Downloaded SLB8505E vs GBH5392U_TP VIDEO(FRONT) Bennie-Wz
19 Aug
Video [1] Tan,
19 58231 Downloaded Downloaded SLB8505E vs GBH5392U_TP VIDEO(REAR) Bennie-WZ
19 Aug Adj Next [1] Tan
20 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/05/27. Mandate Remarks: Subj to all docs/billings in order, SAB. Benni 4
ennie-WZ
00:24 Changed
19 Aug -
Ad : - . I] Tan,
21 382214 MaJndate SetApproved:21202.00:Sub_1 to all docs/billings in order, SAB. Be[n]nie—WZ
Date From 4 TF# pate To S TE ] Audit Type None v
ACTIVITY

[19/05/2021 15:10] HOW MEI KWAN:
OINR. To send out first letter.

Merimen Billing for this case - Transaction History

2694886

17 May 2021
15:54:10

TP Case
(Insurer)

Motor

LKK Auto
Consultants
Pte Ltd

AIG Asia
Pacific
Insurance Pte.
Ltd. (Express)

SLB8505E

GBH5392U

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1008372&extid=362357&CFID=87...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3655002
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3655002
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3655002
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3655002&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1008372%26extid%3D362357%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87177750&CFTOKEN=e5c83fb6fd86e514-63A84BE1-ECD9-5DBA-7C0F061FB58A6CB3&USID=3251&RID=3655002

8/23/2021 Merimen e-Claims

2697029 | 25 May 2021 | Video Upload Motor AIG Asia AIG Asia SLB8505E | CHEW HSIAO XX XX
13:02:59 Pacific Pacific TONG
Insurance Pte. Insurance Pte.
Ltd. Ltd. (SG)
AIG Asia AIG Asia
25 May 2021 | Pacific Pacific CHEW HSIAO
0 13:03:00 Vielaw Lfzlteed i aiter? Insurance Pte. | Insurance Pte. AR TONG xXXX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2704460 2%;?‘2”4?2221 O(%T.Esf:rs)e Motor Consultants = Consultants = SLB8505E = GBH5392U 11.00
s ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=10083728&extid=362357&CFID=87... 2/2



