FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M039PU
Reference CS3/ASM21005848/Etce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

7 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 May 2021 10:22:11 AM

29 May 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBA5622T
Vehicle
Registration #

Make TPVD NISSSAN

Model NV350

Service Address

Primary Contact/Insured

LEE CHOON MENG

12 UPPER SERANGOON CRES, #16-33 RIVERSAILS,
534030, Singapore

90016615
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Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

B S1M039PU_TP REF:RSS/2015-7128 (KW) (PD)_Accident
Involving SJL7557H & GBA5622T_along_Queen St on Other
07/05/2021 12:40_PersonalAutoLine

Metrics

Notes

SUBTYPE

Other

CANNYTONG63@GMAIL.COM

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

AUTHOR

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208144?token=88989517-ab23-44cd-8f3e-7ce81471b089&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

D)_Accident
D e Tt s e s e vt et Ston

07/05/2021 12:40_PersonalAutoLine [2105-7128 (KW)(PD)]

B ASM-LKKInvoice-AC2104072.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Other

Surveyor/

Assessor

expense

Survey Report

Photos

Photos

Photos

DATE
AUTHOR

UPLOADED
Kitty Tan
LKKAUTO

10 June
CONSULTANTS

2021
PTE LTD (TP)
LKK AUTO

10 June
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

10 June
CONSULTANTS

2021
PTELTD (TP)
LKKAUTO

10 June
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

10 June
CONSULTANTS

2021

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208102?token=4cc55513-f8d9-4dbf-880e-2db9c7bd69a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2259369?token=3f067925-5b9b-4d84-accd-5e7a10d1003a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2259368?token=7458ed6c-dfd3-4463-a412-6eb9a21186e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2259367?token=c7bb4e75-1b44-40cf-b8ac-bd7a06248896&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2259366?token=93b3ded0-f746-4e51-9cf6-0eae13734856&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2259365?token=d5bcaa9a-fc71-4863-afb3-5c42c37677f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim SIM039PU for
vehicle GBA5622T.html.html

& SURFVEYOR APPOINTED.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

B Insured GIA Report (SJL7557H).pdf.pdf

TYPE

Forms / Claim
Documents

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Solicitor/
Advocate

Solicitor/
Advocate

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

28 May
2021

17 May
2021

17 May
2021

17 May
2021

17 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232115?token=9c4cb9ac-85ea-41a7-b261-ef36279aa189&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208507?token=fe93783f-e545-48c2-816b-683669154f00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208506?token=4fdd2f63-2d8e-4a93-9c1f-305a164c6cd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208013?token=ae2ac469-f7a3-4711-852d-7cfe4cd71bdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208016?token=f8b06464-82c8-4d9d-84a4-2a2f84fe8d06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA477537-Policy Schedule.pdf.pdf

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B CO-LEGAL.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy
Schedule/
Covernote /
Certificate of
insurance

GIA Report

Solicitor/
Advocate

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

17 May
2021

17 May
2021

17 May
2021

17 May
2021

17 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208014?token=45eebe60-3e12-4d62-ac21-ea65c0f0abf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208018?token=85fb9826-c5c1-4f7d-9fe8-9df3e3a23fee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208015?token=20345fdd-6844-4c7f-8d8f-8f5940c74b0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208017?token=c5b3e0c7-0ab1-4192-925d-708c3fb30c4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208019?token=c6ed60c2-d4c4-48ff-8258-01f54c12aa00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

BB GA477537-Certificate of Insurance.pdf.pdf

I SA1921580003-SJL7557H.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Policy
Schedule/
Covernote /
Certificate of
insurance

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

ILHAM
Lugman
Hakim

DATE
UPLOADED

17 May
2021

10 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208020?token=a1a09996-b99d-4e00-9147-1c3299cc9971&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2195552?token=d98a95ff-82e7-4812-aadb-cbb7086e54ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

