
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M039RY

Reference CS3/ASM21005826/Gqce2 

Loss Date 8 May 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 10 May 2021 1:46:51 PM

Request Date 14 May 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SFG1417S

Make TPVD HONDA

Model FREED

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 



Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S1M039RY_CTPL-Reported - TPPD_Accident Involving SH6222U

& SFG1417S_along_Tampines North Dr 1 on 08/05/2021

21:00_PersonalAutoLine

Other Other do not reply

COMFORT TRANSPORTATION PTE LTD 

383 SIN MING DRIVE, 575717, Singapore 

65551188 

 

 

TAN Jun Hong 

 

junhong.tan@axa.com.sg 

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205399?token=3025d309-c664-4669-b76a-e8392bf387cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S1M039RY_TP REF:TA20212988ya(b)_Accident Involving

SH6222U & SFG1417S_along_Tampines North Dr 1 on 08/05/2021

21:00_PersonalAutoLine

Other Other do not reply

 ASM-LKKInvoice-AC2103715.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 May

2021

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 May

2021

 GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

21 May

2021

 AXA Immediate Advice - SFG1417S (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 May

2021

 SFG1417S Inspection Photos.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205632?token=39c9e837-b972-4c39-9f14-7de8948bf2c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230730?token=0ed9862b-9b5b-45fa-a57c-d2000cf8195f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230729?token=41f57518-f35a-43ed-abf6-e15eaccf31e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205503?token=753317ec-19d9-40a1-9f1b-d074db1ba221&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2215598?token=f9e60729-80a1-45ab-954a-bb9f64afe482&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2215599?token=ff918710-c9d1-48ff-adc6-51080398c91a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

14 May

2021

 Service appointment in Vendor Portal claim S1M039RY for

vehicle SFG1417S.html.html
Email Sent

VISHNU

BATHAM

Shekhar

14 May

2021

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

14 May

2021

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

14 May

2021

 GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

14 May

2021

 GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

14 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205834?token=0ebd8720-7442-4fce-b79e-8698a9612bbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205833?token=49df974a-172e-407f-9e34-565fdfa9911e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205511?token=18063221-3137-4008-a702-83cc82b882a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205515?token=0cf75053-3f72-4461-88e2-5f43a5a0a369&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205516?token=ad6a20c4-1916-410c-a457-5c6c36cb7b32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205513?token=3c4711f7-e2d1-4e7f-9c41-49172f034a6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 EMAIL TP REG.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

VISHNU

BATHAM

Shekhar

14 May

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

14 May

2021

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

14 May

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

14 May

2021

 GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

14 May

2021

 SJ042159000O-01-SH6222U.pdf.pdf
Reports &

Statement

Accident

statement

ILHAM

Luqman

Hakim

11 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205512?token=74ad0b06-e90c-4c04-bf1b-6bd592e3fbf3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205514?token=5c7fdc12-38fd-4f2d-92c1-da7d6a7144ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205502?token=2aef6e4f-045a-44c2-8774-f283dfd77fe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205504?token=4b3a7765-dbc1-4a27-92ac-b67be33b8128&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205505?token=3836ff6a-0742-442f-b176-9c988be02556&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2200736?token=3fcbd155-55b6-474f-aec4-e113f74d1234&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError



