
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03A2P

Reference CS3/ASM21005818/Evce2 

Loss Date 14 May 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 14 May 2021 1:31:23 PM

Request Date 14 May 2021

Due Date

Services Standard workshop survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SGS1238S

Make TPVD UNKNOWN

Model UNKNOWN
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 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 



Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice-AC2103688.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 May

2021

TAY KIAH BOON FRANCIS 

BLK 288C JURONG EAST STREET 21, #06-388,

603288, Singapore 

96346726 

FRANCISTAYKB@GMAIL.COM 

 

TAN Wancong 

 

tan.wancong@axa.com.sg 

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228070?token=200ff8a9-d2d3-401a-a798-7db5c32618c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 May

2021

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 May

2021

 PRS IA.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 May

2021

 LKKPhotosIn4.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 May

2021

 surveyor appointed.msg.msg
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

14 May

2021

 Service appointment in Vendor Portal claim

S1M03A2P for vehicle SGS1238S.html.html
Email Sent

VISHNU BATHAM

Shekhar

14 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228069?token=ea40a1aa-ab34-43ae-9d36-19476a6f7082&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228068?token=378e79cb-b8d8-4a77-b0dc-3acd744f3230&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213147?token=4715c7c9-4d54-405c-a764-1ec15c119e65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213118?token=256f90bc-32df-422d-a11c-a17fc2d44d97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206413?token=4990ef53-cef2-4599-9e85-ad5d80a23bf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206411?token=91986246-103f-4bf0-80ef-500b7fd5e4ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

14 May

2021

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

14 May

2021

 GA442917-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate of

insurance

VISHNU BATHAM

Shekhar

14 May

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

14 May

2021

 SGS1238S.pdf.pdf
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

14 May

2021

 GA442917-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate of

insurance

VISHNU BATHAM

Shekhar

14 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206116?token=4668ac94-1987-4c56-ac15-e9de5f93e504&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206112?token=0067f644-1db7-45c7-a003-fb8422b68860&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206115?token=bc1036f1-2a7a-42b6-83da-b5b195a0023a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206113?token=ae4d0dac-69af-401a-a89f-1bb4bdbb63a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206111?token=bd1b7914-c164-4d76-a41e-9d6353f32bf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206114?token=90b80e9d-f3c9-46c9-9fe5-251bfa795fd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

