OurRef:  CT0521/SHC2038T/KS(st) COM FORTDELGRO

Date: 27.05.2021 —

LONPAC INSURANCE BERHAD
300 BEACH ROAD #17_04{07 CO.’T‘IfUIlﬁEiGEO L".'ugmeer'%:!g p‘_l‘ !..T(_"F
Singapore 199555 '

205 Braddell Road Singapore 57970
Attn : Motor Claims Department Without Prejudice B

Dear Sir/Madam

ACCIDENT ON 12.05.2021 INVOLVING SHC2038T & GBE 5805 ALONG KALLANG WAY

\We are the authorised repair workshop for Comfort Transportation Pte Ltd , the owner of vehicle
No SHC2038T, which was involved in the captioned accident with your insured vehicle No GBE
5805.

The vehicle owner and the taxi hirer/driver concerned have requested and authorised us to assist
them in presenting their claims against the party responsible for all applicable matters arising
from the damage of the vehicle.

As the accident was caused by the negligent act of your insured driver, we are submitting these
claims for your consideration on behalf of the claimants:

Taxi Owner's Claim !

1. Cost of Repairs S5 6,926.20
2. Loss of Rental 6 days x S$ 125.19 s$ 751.14
3. Survey Report Fee S$ 0.00
4. LTA Search Fee ¢ 5% 0.00
5. GIA / Police Report Fee sS$ 2.00
6. Others SS 0.00

Hirer's Claim :

1. Loss of Income 6 days x S$ 80.00 S5 480.00
2. Others SS 0.00
[ER.OE] Total Claims s$ 8,159.34

A copy each of the following supporting documents marked [X] is enclosed:

[X]  Original Repair Bill [X]  Letter of Authority from Owner/Hirer/Operator
[X]  GlA/Police Report(s) [X] Rental Rate Letter
()  LTA/GIA Search slip(s) (x|  Downtime/Mileage Record

survey Report / Bill [] Witness statement / Accident Scene Photo(s)

Driver's IC/DL/VL / Road Tax / Log Card / Certificate of Insurance
Tow Chit / PIR / Hirer's IRAS / Cthers :

——
[ —

Kindly loak into the matter and let us hear from you on the settlement of our clients' claims as soon
as possible.

please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the taxi driver.

Yours sincerely

KazaliH S

CDGE Claims Department

DID: 62148736 FAX: 62141843 Email: kazali@cdge.com.sg

Thisis a camputer-generated letter. No signature is required.

COMFORI

—




CDG.VARS.V.LettofAuthorisation

.

ACCIDENT INVOLVING

ALONG

I/ We

and/or

Taxi Number

LETTER OF AUTHORISATION

(NAF / PAF)
Hyundai Ioniq SHC2038T , GBE580S , SL...
KALLANG WAY
TAN PENG HUAT (Hirer) NRIC No.:
TAN CHIN HIAN (Relief) NRIC No.:
SHC2038T

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

Page 1 of 1

ON 12-May-21 12:15

SXXXXB29E

sXXXX302B

1. To submit my/our claims for damages, costs and expense, including loss of earning

(Pending successful recovery), loss of rental,medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date

Name of Hirer
Hirer NRIC

Address

Contact No.

Name of Relief
Relief NRIC

Address

Contact No.

12-May-2021

TAN PENG HUAT

SXXXX829E Signature : %//%W

514 JELAPANG ROAD #04-237
670514

90054654

TAN CHIN HIAN
sXXXX302B Signature :

299 COMPASSVALE ST #08-142
541299

82014545

file:///C:/Users/demmva06/AppData/Local/ Temp/CV84XMFY .htm

12/05/2021



LONPAC INSURANCE BHD

CLAIMNO :20/21/21/VC05/024565
DATE :31 Oct 2021

DISCHARGE VOUCHER

I'We, COMFORT TRANSPORTATION PTE LTD confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or owner of GBE580S the sum of Singapore
Dollar Seven Thousand Nine Hundred Fifty Only ($7,950.00) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SHC2038T and GBES80S on 12
MAY 2021 along KALLANG WAY TOWARDS ALJUNIED ROAD,

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ KST ENGINEERING PTE LTD / ANDIAPPAN NALLUCHAMY) against
all claims and any claims whatsoever made by any person/persons on our behalf in
respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly to
COMFORTDELGRO ENGINEERING PTE LTD.

I/'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner /Date Piease forward your cheque mad ble
GOMFORTDELGRO ENGINEERING PTE LTD

‘The contents of this document Aply 10 venicle damages onl

Al personal neries and damages atising therehom are excldeg
from the amtit and applicaion of this document



ENGINEERING we—

COMFOR]‘DELGRO ComfortDelGro Engineering Pte Ltd

LI B

COMPANY REG. NO.: 199506048W

GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1
8010042
VEHCLE NO INV. NO/DATE
LONPAC INSURANCE BERHAD SHC2038T 91563124 19.05.2021
THE CONCOURSE
MAKE JOB NO.
300 BEACH ROAD #17-04/07 HYUNDAI 305468560

SINGAPORE SG 199555

MODEL ODOMETER READING
CONTACT NO: 62507388 IONIQ(G2) o
DATE OF REG DATE/TIME IN
30.10.2018 12.05.2021 13:35
Sow 5 CHASSIS CODE
M\ Description : 3P 12.05,2021 KMHC851CVKU115095
S/No Part No. Qty Unit Price $Disc Net

PART REQUISITION

0001 04-01-0104-2256 PANEL ASSY-TAIL GATE#

1 2,480.40 20.00 1,984.32

0002 04-01-0104-2282 COVER-RR BUMPER# 1 459.40 20.00 367.52

0003 04-01-0104-2533 g%gLDING ASSY-RR BUMPER 1 451.25 20.00 361.00

0004 04-01-0104-2257 GLASS ASSY-TAIL GATE 1 584.90 20.00 467.92

LOWER#

0005 04-01-0101-0111 BUMPER COVER CLIP REAR 10 2.20 20.00 17.60

0006 28-01-0103-0005 REAR BOOT LOGO CTPL 1 35.00 0.00 35.00

0007 28-01-0103-0006 gggﬁ*BOOT TEL NUMBER 1 35.00 0.00 35.00

~ 0008 28-01-9999-2025 APP LOGO REAR BONNET CTPL 1 40.00 0.00 40.00
0009 04-01-0104-1150 PROTECTOR MAT 1 50.00 0.00 50.00

“omfortDelGro Engineering Pte Ltd

fead Office: ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
72 D il e 8010042 Y 91563124 Y 6,926.20
ingapore 579701

indly note that no receipt shall be issued unless requested.
USTOMER’'S COPY




COMFORTDELGRO ComfortDel@ro Engincering Pte Lid

 ENGINEERING we— gl

Workshopse
i Aoad Singapors

COMPANY REG. NO.: 199306048W

GST REG. NO. M2-8921817-3 TAX INVOICE age: 2
8010042
VEHCLE NO INV. NO/DATE
LONPAC INSURANCE BERHAD SHC2038T 91563124 19,05.2021
THE CONCOURSE
MAKE JOB NO.
300 BEACH ROAD #17-04/07 HYUNDAI 305468560
SINGAPORE SG 199555
MODEL ODOMETER READING
CONTACT NO: 62507388 IONIQ(G2)
DATE OF REG DATE/TIME IN
30.10.2018 12.05.2021 13:35
CHASSIS CODE
- KMHC851CVKU115095
8/No Part No. Qty Unit Price $%Disc Net
0010 09-01-9999-0068 REVERSE SENSOR ASSY* 1 180.00 0.00 180.00
0011 FNPS NUMBER PLATE FRONT : 40.00 0.00 40.00
0012 04-01-0104-2398 LAMP ASSY-REAR COMR 1 794,40 20.00 635.52
INSIDE RH#
0013 04-01-0104-2380 LATCH ASSY-TAIL GATE S 224.00 20,00 179.20
SUB-TOTAL : 4,393.08
JOB NATURE
0001 20-05 Rear Fender Adv.Sticker 200.00 200.00
RH/LH
0002 PB PANEL. BEATING 700.00 700,00
-
0003 SP SPRAYPAINT CHARGE 750.00 750.00
0004 17-01 CHECK ALL LIGHTING 20.00 20,00
0005 20-00 TUFF COAT ON AFFECTED 30.00 30.00
PARTS.

“omfortDelGro Engineering Pte Ltd

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
{ead Office;

05 Braddell Road 8010042 91563124 6,926.20

ingapore 579701

indly note that no receipt shall be issued unless requested.
"USTOMER’S COPY

- S




fall Ruad Sing

COMFORTDELGRO ComfortDelGro Engineering Pte Ltd

ENGINEERING wmm—— b
COMPANY REG. NO.: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE Page:; 3
8010042 y
VEHCLE NO INV. NO/DATE
LONPAC INSURANCE BERHAD SHC2038T 91563124 19.05.2021

THE CONCOURSE

MAKE JOB NO.
300 BEACH ROAD #17-04/07 HYUNDAT 305468560
SINGAPORE SG 1995k5
MODEL ODOMETER READING
CONTACT NO: 62507388 IONIQ(G2)
DATE OF REG DATEéTIHE IN
30.10.2018 12.05.2021 13:35
CHASSIS CODE
. KMHC851CVKU115095
S/No Part No. Qty Unit Price %Disc Net
0006 L R/I REAR WINDSCREEN 160.00 160.00
GLASSES
0007 L R/I REVERSE SENSORS 40.00 40.00
0008 20-05 REAR WINDSCREEN SEALANT 80.00 80.00
0009 20-05 BootLid Adv.Sticker 100.00 100.00
SUB-TOTAL 2,080.00
Items total 6,473.08
Add GST @ 7.000 % 453,12
- Invoice amount 6,926.20
Issued by : KATHERINETAN 19.05.2021 13:01:43
Repair t¥pe : CLSO/57/57
Payment Type/Term: /Credit 30 days

“omfortDelGro Engineering Pte Ltd

{ead Office;

05 Braddell Road

Singapore 579701

indly note that no receipt shall be issued unless requested,

>USTOMER'S COPY

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

8010042

91563124

6,926.20




Our Ref: CT21050197

Date: 19 May 2021

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 12/05/2021 @ 12:15 hrs
ALONG KALLANG WAY
INVOLVING GBES80S, SLL2512X

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2038T (the "Taxi"). The Taxi was hired to TAN PENG HUAT IC NO
SXXXX829E a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised that the Taxi was insured with AXA Insurance Singapore Pte Ltd
on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Philip Chia
Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183
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5/12/2021

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
GBES580S
Date of Accident

12/05/2021 &8

Reset 1

https://www.gears.cam sgf/insurer-enquiry

Insurer Enquiry — GEARS

7 RESULT & RECEIPT
TP Insurer Enquiry
IRSUTBNCE ....conimnsmsmmisnnsmmisisissiivaiomiisii. LONPAC Insurance Bhd
Period of Insurance .. . 24/08/2020 - 23/08/2021
RequestedBy . ... JanetLim Siang Gek (COMFOR...
Requested Date R s Y3 05/2021-14:41
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: §$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): §52

m



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 11 November 2021 2:37 PM

To: geraldpoh@lonpac.com

Cc: MT_Claim_SG; Admin A

Subject: RE: Accident involving SHC2038T and your insured GBE 580S dated 12.05.2021 ***

LKK REF:CC4/LPC21005796/Uba3 [External Confidential]

Dear Sirs/mdm,

We refer to the above matter.

Please be informed that we have settled the matter at a global sum of $7,950.00(all-in) with third party.
We will proceed to close file and submit all the relevant documents once it is ready.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 8 October 2021 4:36 pm

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Accident involving SHC2038T and your insured GBE 580S dated 12.05.2021 *** LKK
REF:CC4/LPC21005796/Uba3 [External Confidential]

Lonpac External - General

Dear Jasper,

Please proceed as proposed.

Best Regards

Gerald Poh



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all H&W lonpac.com.sg

“In view of the revised measures for COVID-19 restrictions effective 27 September
2021, more than 50% of our staff will be working from home. Please expect delays
in our replies, payments and claims settlements during this period. Your
understanding is greatly appreciated and we apologise for any inconvenience
caused”.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Sent: Thursday, 7 October 2021 11:37 am

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: [WARNING: ATTACHMENT UNSCANNED]Accident involving SHC2038T and your insured GBE 580S dated
12.05.2021 *** LKK REF:CC4/LPC21005796/Uba3 [External Confidential]

Dear Sir/Mdm,
We refer to the subject matter.
It was reported that Insured driver involve in 3 vehicle chain collision ; insured driver is the 2™ car.

Summary to offer to repairer COMFORTDELGRO ENGINEERING PTE LTD is as follows:

TP CLAIMED REVISED -TO
OFFER

Cost of Repair (w/gst) $ 12,365.86 | $ 6,926.20
Loss of Rental (6 days x
$125.19) $ 751.14 | $ 751.14
Loss of Income (6 days x (6 days x
$80.00) $ 480.00 | $ 300.00 | $50.00)
GIA Search Fee $ 200 | $ 2.00
Proposed Total $ 13,599.00 | $ 7,979.34

Breakdown of days is as follows:

Recommended repair days 4
Weekends / Downtime /

Public Holiday 2
CLAIM DAYS 6

For your approval and/or further instruction please.



Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 17 May 2021 3:15 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>
Subject: RE: Accident involving SHC2038T and your insured GBE 580S dated 12.05.2021 *** LKK
REF:CC4/LPC21005796/Uba3 [External Confidential]

Lonpac External - Confidential
Our Ref : 20/21/21/VC05/024565

Dear Mei Kwan,

Attached copy of insured’s report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@I|kkauto.com]

Sent: Monday, 17 May 2021 3:05 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Jasper Chua (LKK Auto)
<jasperchua@lkkauto.com>

Subject: RE: Accident involving SHC2038T and your insured GBE 580S dated 12.05.2021 [External Confidential] ***
LKK REF:CC4/LPC21005796/Uba3

Dear Gerald,
We refer to the above matter.
Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice

- Photographs of TP vehicle in its damaged condition

3



Kindly let us have a copy of insured’s accident report and claim ref for our necessary action.
Please take note that the case handler in-charge is Jasper.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Admin-D (LKKAuto)

Sent: Friday, 14 May 2021 11:25 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@|kkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: 'MT_Claim_SG' <mt claim@lonpac.com>

Subject: RE: Accident involving SHC2038T and your insured GBE 580S dated 12.05.2021 [External Confidential]

Dear Sir / Mdm,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Friday, 14 May, 2021 11:13 AM

To: assignments@Ilkkauto.com

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Lim Tien Siong <limts@cdge.com.sg>

Subject: FW: Accident involving SHC2038T and your insured GBE 580S dated 12.05.2021 [External Confidential]

Lonpac External - Confidential
Our Ref : TBA

Dear Nivitha/Summer,

FYA

Best Regards



Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all {HE" [onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Lim Tien Siong [mailto:limts@cdge.com.sg]

Sent: Friday, 14 May 2021 10:47 am

To: MT_Claim_SG <mt_claim@lonpac.com>; ONG LI LI <llong@Ilonpac.com>
Subject: Accident involving SHC2038T and your insured GBE 580S dated 12.05.2021

Officer in charge,
Faxed too - 62962706

Best Regards,

Lim Tien Siong
Taxi Accident Repair / ComfortDelgro Engineering Pte Ltd
Off:62148398 / Fax:65468156

From: canon@comfortdelgro.com.sg <canon@comfortdelgro.com.sg>
Sent: Friday, 14 May 2021 10:37 AM

To: Lim Tien Siong <limts@cdge.com.sg>

Subject: Scan Image

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you
to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]




