FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S1M03A1Q
Action . .
ctions Vehicle Information
Reference CS4/ASM21005793/Ktce2 #*
Next St Wait for: A .
extStep ) o i or: Approve Incident SMY4982D
Loss Date 11 May 2021 nvoiee Vehicle
Registration #
Vendor Name LKK AUTO CONSULTANTS Add Invoice
PTE LTD (OD) Make BMW
Typeof Loss ~ Own Damage Model 4201

Report Date 13 May 2021 2:32:32 PM

Service Address
Request Date 14 May 2021

51 Ubi Avenue 1 #01-25 Paya Ubi, , , 408933
Due Date

. , Primary Contact/Insured
Services Fire
HARRISON DORILYN CIERVO
299 BEDOK SOUTH AVE 3, #01-06, 469298,
Singapore
97681627



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2105112.pdf.pdf

B Investigation Report-SMY
4982D.pdf.pdf

Elaine Kuan

FIRE - VEH AT K. KIM
HIN WORKSHOP

History Documents

TYPE

Email Sent

Reports &
Statement

Assessment Metrics

Document SubType

DATE UPLOADED

SUBTYPE

Surveyor/ Assessor expense

Investigator / Adjustor Report

MOTOR@INSUREHUB.COM.SG

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

DATE
UPLOADED

23 July
2021

23 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344016?token=17596980-c553-4920-90c7-37530f5de2ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344015?token=f515a866-5e77-4552-aede-e3397fd80868&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LR T T L S

I BWKA5536[1].MP4

B SMY4982D photo.pdf.pdf

B Estimate SMY 4982
D.pdf.pdf

B AXA Immediate Advice _
SMY 4982D.pdf.pdf

B Estimate SMY 4982
D.pdf.pdf

Bl Driver IC & DL.pdf.pdf

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

SUBTYPE

Others

Videos

Photos

Estimate / Quotation

Others

Assessment

Driver's License / IDP

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (OD)

CHOW Soon Hee Gene

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

K KIM HIN AUTO PTE LTD
(VP)

K KIM HIN AUTO PTE LTD
(VP)

DATE
UPLOADED

27 May
2021

24 May
2021

17 May
2021

17 May
2021

17 May
2021

15 May
2021

14 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230286?token=8a728acd-cc0f-40d3-820e-6bbcaa845ca6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2223111?token=b7ef0cb1-4156-46b1-aa01-b93cf7641f10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208464?token=46bb00a6-1fbe-438f-b27b-969a7769bbd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208404?token=19dfe202-5237-41b8-8b53-0397cef52d1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2208199?token=dea2125c-af6f-4366-ac75-d1074e99e459&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207266?token=1ce900f6-1f59-4668-8895-00a7ecd2d445&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205902?token=dcef9a07-6810-4688-90e1-255d47fe2c90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B COE Rebate.pdf.pdf

B GA567846-Certificate of
Insurance.pdf.pdf

B SMY4982D INSD GIA.pdf.pdf

B GA567846-Policy
Schedule.pdf.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Vehicle registration certificate /
Certificate of ownership

Vehicle registration certificate /
Certificate of ownership

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

K KIM HIN AUTO PTE LTD
(VP)

K KIM HIN AUTO PTE LTD
(VP)

KALE Nagesh

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

14 May
2021

14 May
2021

13 May
2021

13 May
2021

13 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205904?token=7f0267fa-b648-421c-b9a4-923e840c6613&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205903?token=91e4781c-42fc-4033-90f5-ad5826c3301b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205010?token=a666c067-e348-4654-8231-2202151aa2de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205008?token=4e96e029-0d92-4e95-a43b-654c1db5dbf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2205009?token=af973d23-65ae-4d2b-a768-6cb0fcf310f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

