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A. S. PHOON PTE LTD

cas wna one else

Head Off  : 399, Changi Road S'pore 419846. Tel: (65) 6747 0770 Fax: (65) 6841 1263

Ubi : Blk 3007 #01-432/436 Ubi Road 1, S'pore 408701. Tel: (65) 6744 0770 Fax: (65) 6742 0250
Toh Guan : Blk 36 Toh Guan Road East #01-35 S'pore 608580 Tel: (65) 6515 0770 Fax: (65) 6515 0779
Website : www.asphoon.com Email: Enquiry@asphoon.com  Co Reg No: 197701213H

Your Ref : CC6/AIG21005686/Era3

Our Ref : FBS1838U

Date : 19 JUN 2021

AlG ASIA PACIFIC INSURANCE PTE LTD
78 Shenton Way

Singapore 079120

Attn : Motor Claim Dept

Dear Sir / Madam

ACCIDENT INVOLVING FBS1838U AND GBB694M ON 28APR2021

RE : LOD ( PD CLAIM ONLY )

1COR $1,239.50
2GST 7% $86.76
3LOU $150.00 ( $50 X 03 Repair days)
4LTA SEARCH GBB694M 7.45

TOTAL  $1,483.71

Your faithfully

GER ONG KEE
A.S.PHOON PTE LTD

Blk 36 Toh Guan Road East
Enterprise Hub #01-35
Singapore 608580

T :6515 0770

E: kee@asphoon.com




Date : ¢ 706 -202/
A.S.Phoon Pte Ltd (Toh Guan)
Blk 36 Toh Guan Road East
Efterprise-Hub #01-35
Singapore 608580
Dear Sir / Madam,
RE : LETTER OF AUTHORISATION
| would like to authorised you 'A.S.Phoon Pte Ltd ' to make a Third Party Claim
of F&S 183%U onmy behaw@f Bl CLAIM ).

Please call me at_83->-6 3-§\L if you need any clarification.

Thank you.

Your faithfully,

Signature : ﬁ

Name : S7/ Nk KHAIRUN N 5A BIVTE moHm-MeD VARV
NRIC : fAs2¥eF5A

HP 833613
Date 2 60U



DATE: 0.6 20,

TO WHOM IT MAY CONCERN

UNDERTAKING OF PAYMENT FOR INSURANCE CLAIM ON THIRD PARTY BASIS FOR
MOTORCYCLENO : VeS| 825U
DATE OF ACCIDENT : 5 g /64 />0 |

LOCATION Nw uPPze. ¢ HANG ' m

THIS 1S CONFIRM THAT I APPOINT A.S.PHOON PTE LTD AS MY ABOVE INSURANCE
THIRD PARTY CLAIM.

[ HEREBY UNDERTAKE TO MAKE FULL PAYMENT TO A.S.PHOON PTE LTD TO THE
REPAIR BILLS FOR MY MOTORCYCLE UPON COMPLETION SO AS TO ENABLE ME TO
RELEASE THE RECEIPT TO MY SOLICITORS TO PROCEED THE CLAIMS FOR ME .

IN ANY CASE, WHEREBY 1 DEFAULT PAYMENT , A.S.PHOON PTE LTD WILL HAVE THE
RIGHT TO PROCEED WITH LEGAL ACTION AT MY COST INCLUDING STORAGE FEE
AND INTEREST.

W

NAME : 81T/ NuR IHAMU NN BA BINTE MOkAmM Y M2EON
NRICNO : £9b62¢634A
ADDIES: e 535 Bevpe meW 12, pozary o(te0s23)

CONTACT NO HOME :
HP : 8826 1>



[AIG

AUTHORIZATION TO ACT
(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

[, ST MUR RHBIRUNNISA RINTY MowpmEd NAZEM (“the third party claimant”)

of APT BLK £33 Be®ok NokTH STRZET 3 Fo7-]58 S 46083 (address),
owner  of FAS (838U (vehicle  no.) hereby authorize
A-S-PHuoN PTE LTD B|K36 Toh Guan Road East Lnteprise Hub #0/-3%

: , , S 665K80
(“the workshop”) to act for me with respect to my claim for repair costs and/et

rentalandlor loss of use (“claim”) for my vehicle no. FRS (£3% that was
damaged pursuant to the accident which occurred on 33/0¢/314)"(date) along
NEW UPPER. CHANG |  RpAD (location)
involving vehicle no/s_ G8A 69 %7 (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this I8 dayof 05 (month)202\  (vear)

h;E SETTLE PROPERTY PhmAsE
“1m oLy, WTHOUT pPRETUDILE
70 PEVJO/I/AL //VJMﬂl/ CLany

P g (906" 20U

Signed by “the third party claimant” Signed by “the workshop”

S1r NUR EHAIRUNNISA
BINTE thorwAmeDd NA2eM

GENC5302/13



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, A.S. PHOON PTE LTD (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTOQO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$
1,326.26 (Repair Cost), S$ 90.00 (Loss of Use/Rental), S§ 7.45 (Disbursement) for vehicle no.
FBS 1838U that was damaged pursuant to the accident which occurred on 28/04/2021 (date) along
NEW UPPER CHANGI ROAD (location) involving vehicle no/s GBB 694M. This is pursuant to
the inspection conducted on 11/05/2021 (date) at “the workshop”

We/l confirm that we/l are/am authorized by the owner SITI NUR KHAJRUNNISA BINTI
MOHAMED NAZEM (“the third party claimant”) of vehicle no. FBS 1838U make the claim as
set out in the above paragraph and we/I have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant”.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to ‘costs of repairs and/or rental and/or loss of use pursuant to the
damage to FBS 1838U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 26 (day) of 11 (month) 20 21_ (year)

Signed by appointed surveyor Signed by “the workshop” (with chop)

we Cetie  PROPERTY  pamneT
QA ONYY W R ou PREUPIE
To ptgoNAL WIWAue  Ceam.
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TAX INVOICE

B RAAKE RN F)
A.S. PHOON PTE. LTD.

No.R 8408

. & R+
cod na oue elde o &i
Buy and sell Motor-cycles for Cash, Hire Purchase, Spare Parts, Repair and Insurance Agents 7 =
ME K E R,
Head Off : 399, Changi Road S'pore 419846. Tel: (65) 6747 0770 Fax: (65) 6841 1263 F % )
Ubi : Blk 3007 #01-432/436 Ubi Road 1, S'pore 408701. Tel: (65) 6744 0770 Fax: (65) 6742 0250 BB ot H

Toh Guan  : Blk 36 Toh Guan Road East Enterprise Hub #01-35 S'pore 608580. Tel: (65) 6515 0770 Fax: (65) 6515 0779
Website : www.asphoon.com Email: Enquiry@asphoon.com  Co Reg No: 197701213H

GST REG. NO: M2-0026983-7

A T % &% & #& i Please receive the following goods in good order and condition:

% % 4 kA 4% Amount %
Quantity DESCRIPTION Unit Price $ cts.
&7@ FBS 1838 Repuir cost /2290

Your Ref: Ccé’//}_/_@a\(ogfé&é/éra2

GST @ 7% L |A6

BB HFIARE Goods sold are not returnable

/326L)b

R A &FA
Received by: Signature by:




> Back to OneMotoring

Land '['r;msg)mwxmth(‘n‘il)-f

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 10 May 2021/ 12:09:00
Receipt Date/Time : 10 May 2021 / 12:09:00
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210510-001643

Previous Receipt No. :

SIN ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - GBB694M

As at 28 Apr 2021/15:45:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - GBB694M

Enquiry Fee 7.00 0.49 7.49
20210510120743114454
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
552630XXXXXX3972 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



5/25/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING GBB 694M & FBS 1838U ALONG/AT NEW UPPER CHANGI
ROAD ON 28/04/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Tue 5/25/2021 1:53 PM

To: lihongplastic@hotmail.com <lihongplastic@hotmail.com>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC6/A1G21005686/Era3

LIHONG PLASTIC TRADING- BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING GBB 694M & FBS 1838U ALONG/AT NEW UPPER CHANGI ROAD
ON 28/04/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your
policy.

We have received a claim from FBS 1838U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver's
favour as your driver was reversing and collided with Third Party. Moving / Reversing vehicles should
exercise greater care. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAQKAGY5MjASNJAXLWUZzOTktNDAZMi1ThNmYyLWQzMjg 1MjhjYjA20QAQAKDhqAzcEENKg%2Fuu...  1/1


mailto:JaslinKok@lkkauto.com

11/26/21, 5:19 PM

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

10May 1 pu
1 2021 iy Claimant's Name: -> SITI NUR KHAIRUNNISA BINTI MOH.
18:48 Modified
10 May Cim Veh
2 2021 Model (206540) YAMAHA MT-15 155cc.
18:48 Changed
10 May
3 2021 Clm Created Ltd. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: A.S. Phoon Pte Ltd
18:48 (Toh Guan)
10 May :
4 2021 Ad]_Co LKK Auto Consultants Pte Ltd (HQ):
‘ Assigned
18:48
10 May Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/05/20
18:48 Changed
10 May Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides.
18:48 Set
. ;82'\13" Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
18:48 Changed (Express)
10 May
8 2021 Label Added (19):Fastlane.
18:48
10 May Adj
9 2021  Adjuster [None] -> MOHD RASUL
18:48 Assigned
11 May Adj
10 2021 Adjuster MOHD RASUL -> CHEN TSUE YEE
13:47  Assigned
21 May Cilm
11 2021 Registration Acct Time:15:00:00->16:20:00.
09:06 Modified
12 5021 AdiRpt
52:01 Initiated
23 Aug
13 2021 Clm .D.tl Insured ID: -> -. Claim Conclusion: -> 3.
Modified
22:01
23 Aug
14 2021 Cim btl P] Reg. Date: -> 2021/02/03.
Modified
22:01
15 %nglug CIlm Details
22:01 Notified
28 Sep Adj
16 2021 Mandate . _ . *k i
15:36 Request search fee:$7.45 =Total :$1,423.72 **Recommended 3 repair days
29 Sep Adj Next
17 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/05/20
10:17 Changed
29 Sep Adj
18 2021 Mandate Approved:1423.72.
10:17 Set
Date From il ELI Date To
ACTIVITY

Reg No: FBS1838U. Acct Date: 2021/04/28. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.

[11/05/2021 13:56] HOW MEI KWAN:
OINR. To send out first letter.

Merimen Billing for this case - Transaction History

2693536

2718784

10 May 2021 TP Case

18:54:00 (Insurer) Motor

23 Aug 2021 OD/TP Case

22:01:05 (Adjuster) Motor

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

AIG Asia
Pacific
Insurance Pte.
Ltd. (Express)
LKK Auto

Consultants
Pte Ltd (HQ)

il H Ll Audit Type None

FBS1838U

FBS1838U

Cur.Req:1423.72:Lia:100%*Quantum:(a)CORw/GST:$1,326.26+(b)LOU(3days x $30):$90+(c) LTA

GBB694M

GBB694M

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[1] Merimen
Administrator

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[1] AIG
OneClaim
Integration

User
[A] JOANNE
LEE KHANG

MIN
[A] JOANNE
LEE KHANG

MIN
[A] JOANNE
LEE KHANG

MIN
[A] JOANNE
LEE KHANG

MIN

[A] Jaslin Kok
Chin Yi

[I] Chew, Mavis
[I] Chew, Mavis

v [ Go |

11.00

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1007223&extid=361954&CFID=89...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89845727&CFTOKEN=d839a11057e1b7e3-91D70D22-9561-7419-E9BBD2A165570714&USID=11057&RID=9600621
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89845727&CFTOKEN=d839a11057e1b7e3-91D70D22-9561-7419-E9BBD2A165570714&USID=11057&RID=9600621
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89845727&CFTOKEN=d839a11057e1b7e3-91D70D22-9561-7419-E9BBD2A165570714&USID=11057&RID=9600621
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89845727&CFTOKEN=d839a11057e1b7e3-91D70D22-9561-7419-E9BBD2A165570714&USID=11057&RID=9600621&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1007223%26extid%3D361954%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89845727&CFTOKEN=d839a11057e1b7e3-91D70D22-9561-7419-E9BBD2A165570714&USID=11057&RID=9600621

11/26/21, 5:19 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1007223&extid=361954&CFID=89... 2/2
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