) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO39EA

CS/ASM21005684/Atce2 &

4 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 May 2021 6:41:00 PM

14 July 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SJE7323C
invoice ]
Vehicle
Registration #
Add Invoice
Make TPVD Honda
Model Cr-v

Service Address

Primary Contact/Insured

Elaine Kuan «



CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Surveyor/ Assessor LKK AUTO CONSULTANTS 28 July

Email Sent
AC2105249.pdf.pdf expense PTELTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353691?token=798804ca-2908-4caf-99a4-215981d7693b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKAdjustment.pdf.pdf

B LKKInspection.pdf.pdf

B LKKPhotosIn6 -1pdf.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B LKKPhotosIn6 -2.pdf.pdf

I AXA Immediate Advice _ TP - SJE
7323C.pdf.pdf

B AXA Immediate Advice _ TP SJE
7323C.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28 July
2021

28 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021

12 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353689?token=114ca9f9-dc51-46a9-b9a2-84508cec9062&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353690?token=de62ca53-15ec-4649-ab6b-ebaf34829d4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336256?token=1bb628bc-204f-4ce9-a85c-cb547cc39dab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336258?token=81fbd905-c756-4603-8676-ed3736f20c98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336257?token=a440796f-373f-42c0-a96b-517d96368099&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336255?token=a4e702ae-d527-454c-958c-00c107725520&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203719?token=7dc3cad4-d536-45b2-972e-6145195cd15c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B 5J042154000A-SHC7998P.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

SUBTYPE

Others

Accident statement

AUTHOR

NIKAM Santosh Pandurang

ILHAM Lugman Hakim

DATE
UPLOADED

10 May
2021

4 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196268?token=a02668ce-e120-4f81-a40f-0bdc2ce44ace&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185594?token=3be34912-3af8-4a32-b189-ac1bd20b9a3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

