9/20/21, 5:29 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M039QI

CC4/ASM21005682/Uba3q2

&
8 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 May 2021 11:24:34 AM

10 May 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SGP2178R
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210996&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

WS:
Fastech
Auto
History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

KOO CHIANG KEVIN

15 EVELYN ROAD, #09-03 RESIDENCES @ EVELYN,
309311, Singapore

96701883

WEIPING@LECO.COM.SG

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Metrics Notes

DATE

SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210996&tab=invoices 2/6
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NAME

B ASM-LKKInvoicel - AC2106556.pdf.pdf

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210996&tab=invoices

DATE
UPLOADED

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459913?token=5c568a0b-d4ae-44e1-b18d-368f2e21d3c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459912?token=b3d81f3f-b516-4c51-af86-6f0c7de231f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459911?token=ac34e9e6-4024-497d-b1d8-d3848b317049&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459910?token=011b027a-980f-4cb0-95d7-3d9a0687daf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459909?token=77295259-28f9-4730-9487-8eb270d6bfe1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459908?token=ba6f86e8-6d18-4a72-9356-8c59f73f447c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:29 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I RENTAL RCPT AND AGREEMENT. pdf.pdf

B 7P -Mandate IA dd 03082021.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP FINAL MARKED ESTIMATE.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Assessment

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210996 &tab=invoices

DATE
UPLOADED

20
September
2021

20
September
2021

3 August
2021

3 August
2021

3 August
2021

3 August
2021

3 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459907?token=5bff71ab-44d6-45a5-ad4a-129b2cd9ff1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459906?token=0c7ee589-cdee-4415-b062-b1dd6650bf30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2364580?token=0fb05d38-f203-4327-b688-524109288994&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2364575?token=06c06013-cf21-4dc9-ba0a-cd52451e089d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2364576?token=df96c1f0-ab4d-4339-9dcc-0090b3777bac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2364577?token=0704a295-a32a-484e-8e2f-b89881a39fbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2364578?token=fec5af92-59f8-470f-844f-6c56df8fbb29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:29 PM

NAME

B GIA SEARCH FEE.pdf.pdf

B PA6637D gia rpt.pdf.pdf

B SJDSS7E gia rpt.pdf.pdf

I TP GIA REPORT.pdf.pdf

B SA19215A000A-EJ3232R.pdf.pdf

B 7P - IA.pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

GIA Report

Accident statement

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

KHOR Saw Theng

LKK AUTO CONSULTANTS
PTE LTD (TP)

ILHAM Lugman Hakim

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210996 &tab=invoices

DATE
UPLOADED

3 August
2021

11 May
2021

11 May
2021

11 May
2021

11 May
2021

11 May
2021

11 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2364579?token=23bf01de-90ad-47ea-99ed-356c0b9aab39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2201216?token=e846a604-116e-4fec-b7fb-a26aeb99d716&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2201217?token=1f730aa1-3de3-4035-8db0-09c752a77a60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2200664?token=139a95e8-5cbb-4c11-86b8-e283ec681b1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2200575?token=1f32f74e-d88f-4788-b206-aa8b6842db7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2200396?token=4d43d30f-0bb2-4cc1-beb7-30ab9af4a74b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2200392?token=9761d253-1b2c-4965-b174-949723d5caf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:29 PM

NAME TYPE

N Letters and
B EMAIL FROM WS FOR TP REG.msg.msg
Correspondence

N Letters and
B EMAIL FROM WS.pdf.pdf
Correspondence

VendorEngage

SUBTYPE

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210996&tab=invoices

DATE
UPLOADED

10 May
2021

10 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196013?token=8cb8e816-ed75-4349-a41d-bf1c36f0b523&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196012?token=806caa82-0370-48a3-9f58-7ea48cba6d29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

