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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO39LW

CC4/ASM21005661/Dgs3q2

&
5 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 May 2021 7:27:00 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKW7843L
Vehicle
Registration #

Make TPVD Mazda

Model 3

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210980&tab=invoices

Joanne Lee =
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10/29/21, 4:56 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions WS : JWG
INTERNATIONAL

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B SHD6814M VIDEO.mp4 Other Other TAN Jun Hong

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210980&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2328377?token=94a80f00-d2c6-4897-9116-acf4f7e08b46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 4:56 PM

NAME

B ASM-LKKInvoicel -
AC2107440.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

B rejection email to TP.pdf.pdf

I SHD6814M VIDEO.mp4

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Evidence

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

Others

Videos

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TAN Jun Hong

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210980&tab=invoices

DATE
UPLOADED

29 October
2021

29 October
2021

29 October
2021

29 October
2021

29 October
2021

29 October
2021

19 October
2021

15 July 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546076?token=9be6a45a-0616-4bb0-a303-db473ae79229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546075?token=e662dd0d-888c-4d30-aa73-e116501529ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546074?token=8058de42-5adf-4edf-97a0-a8087b675d65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546073?token=3ad536ad-f478-41df-97cc-e97fa64ce49e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546072?token=e3b4e57e-b8c3-4204-82c6-67362ec3906a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546071?token=8e9a4c4e-06d7-4645-88fe-f711ad5767d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522509?token=08e7e389-c219-4e9e-b5e5-b6743de145e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327670?token=680348e7-ee3c-4472-a104-8dd747eb25f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B EMAIL FROM WS FOR TP
REG.msg.msg

B EMAIL FROM WS.pdf.pdf

B SHD6814M insd gia.pdf.pdf

& SJ042156000C-
SHD6814M.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

Others

GIA Report

Accident statement

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

ILHAM Lugman Hakim

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210980&tab=invoices

DATE
UPLOADED

10 May 2021

10 May 2021

10 May 2021

6 May 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2195229?token=552719df-b232-4176-a961-5bf7ba603daf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2195228?token=3ecbaf31-f1e9-4170-a12f-6d6412138628&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2195230?token=286c7f00-d1a2-431f-bda4-8d408aefa2f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2191573?token=78eda8cb-ec16-40a9-b706-a7412e6d7db8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

