) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO39RK

CS3/ASM21005643/Uvce2 &*

8 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 May 2021 12:58:40 PM

10 May 2021

Pending verification - Direct
Settlement

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLS269A
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 27 May

Email Sent
AC2103731.pdf.pdf expense LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230749?token=ed49e2d4-d156-4f35-9b5a-23a5c4130c11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B |A PRS.pdf.pdf

I LKKPhotos
res_compressed.pdf.pdf

k

LKKPhotosIn4_compressed.pdf.pdf

B SLS269A- TP GIA REPORT.pdf.pdf

& SURVEYOR APPOINTED.msg.msg

TYPE

Reports & Statement

Evidence

Forms / Claim
Documents

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Others

Photos

Photos

Accident statement

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NG Stacey

VISHNU BATHAM Shekhar

DATE
UPLOADED

27 May
2021

27 May
2021

14 May
2021

14 May
2021

14 May
2021

12 May
2021

10 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230748?token=5b6b8e26-5287-4fe3-a637-04dedf1ff649&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230747?token=9c6cdde5-f435-4439-8ac1-1d4d084c4069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206779?token=2bb3b047-3864-4b4c-98d1-56acb1019fb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206778?token=4c1f00cc-a80f-4c3a-9880-ac8ce1ddb33c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206777?token=c3e1c444-64f6-41c1-82a8-3edd950a02d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202077?token=5d7bb15f-d0c2-4c08-bb38-960bd07c57d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196553?token=b979255f-8225-4e33-92b5-efc13958c3a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LIST OF SURVEYOR
SENT.msg.msg

B WS.pdf.pdf

B EMAIL TP REG.pdf.pdf

B LIST OF SURVEYOR
SENT.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Workshop

Workshop

Workshop

Workshop

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

10 May
2021

10 May
2021

10 May
2021

10 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196286?token=54c081dd-ca73-4e26-bf8a-3739961292cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196281?token=e0214007-62d8-462a-9b50-be662f1dacbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196278?token=f18e64b9-fda8-4aa2-a5ff-10a914ffa76b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2196277?token=9095e8fa-4a01-473c-84a0-94c89c7b930f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

