3A Automobile Pte Ltd

No 120 Lower Delta Road #02-15 Cendex Centre S 169208 Tel: 6223 1122 Fax: 6738 6666

Our Ref: AIG/Oct17/1838
Your Ref: CC4/A1G17020351/R1pb3

04" May 2021

AIG Asia Pacific Insurance Pte Ltd
78

Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Claims Manager ,
WITHOUT PREJUDICE

Dear Sirs / Madam,

ACCIDENT INVOLVING VEHICLES NO. SKD1838S AND SKF9321C AT AYE SLIP
~ROAD TO LOWER DELTA ROAD ON 19/10/2017

We act for BKW Rent A Car Pte Ltd, the owner of motor vehicle no. SKD1838S.

We are instructed that you are the insurer for vehicle SKF9321C driven at the material time by
one Meenakshi Singh. We are instructed that the said accident was caused by the negligence of
your insured driver.

On a without prejudice basis, we quantify our client’s claim as follow: -

Description of Items Amount
¢)) Cost of repair $ 3,600.00
2) GIA Search Fees $ 1.87

Sub Total: $ 3,601.87

Add 7% GST §  252.13
$ 3,854.00

(3)  Loss of Use ($80 per day for 8 days) $  640.00

Total: $ 4.494.00



3A Automobile Pte Ltd

No 120 Lower Delta Road #02-15 Cendex Centre S 169208 Tel: 6223 1122 Fax: 6738 6666

Our Ref: AIG/Oct17/1838
Your Ref: CC4/A1G17020351/R1pb3

04% May 2021
AIG Asia Pacific Insurance Pte Ltd
We enclose herein: -
(D) GIA report of SKD1838S;

2) GIA Search and Receipt of SKF9321C;

3) Final Repair Bill

Please make payment payable to 3A Automobile Pte Ltd.

Please let us hear from you within the next seven (7) days.

Yours faithfully

c.c.client



LETTER OF AUTHORITY & INDENMNITY

To 3A Automobile Pte 1Ltd
Tel: 62231122  Fax: 6738 6666

KD 9362 ,  SKFAR2C.

RE: ACCIDENT INVOLVING VEHICLENO. T —" "=~ — )
o AYE S vood fo Loutr Dokta Reod 0w (310201}
A1 0BT D

1/ We Rewo W A Cor %_ L”L‘J  NRICNo.: - o
of 20, (onor DC#& R-ol) -'#@'K M @/ﬂi}@ C&) {é7208U\c owner of

vehicle no. QK-D "8599 hereby instructs and authorise you to commence repairs to the said vehicle.

2. You are further authorized to appoint solicitors on my/our behalf and give the solicitors full instructions as if the
appointment is made and instructions are given by me/us with respect to the conduct of my/our claim against the

third party driver and/or his insurers including if necessary, to commence legal proceedings in court is my/our
name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third party and/or
his insurers on such terms as you deem fit.

4. Upon resolving my/our claim, you are authorized {o agree with my/our solicitors on the amount of their
proféssional costs and disbursements for acting for me/us and to receive payment of the balance of the settlement
sum on my/our behalf directly into your account. In the event that my/our claim or legal suits is not successful or is
dismissed for whatever reason, I/we understand and agree that I/we shall be personally liable to bear the legal
costs of the third party as well as the professional costs and disbursements of my/our solicitors notwithstanding

that miy/ vux solicitors were appointed by you on my/our behalf.
In the event that I/ we am/ase required to attend at my/our solicitor” office ot to attend Court in connection with
my/our claim, I/ we shall render full co-operation.

6. In the event that my/our claim against the third party and/or his insurers in not successful or cannot be proceeded
with and/or if any judgment or settlement is not honored or satisfied by the third party, I/ we authorize you to

make a claim against my/our own insurers for the cost of repairs and any other losses recoverable under my/our
policy of insurafice. In this respect, I/ we understand and accept that the excess amount applicable under the policy

of insurance shall be borne by me/us.

7. If for whatever reason, my/our insurer reject my/our claim for indemnity for the cost of repairs and/or any other
losses recoverable under the policy of insurance or make and offer to pay less that the amount claimed by you, I/we
agree and undertake to pay the full amount of your repair bill and survey fees and any other expenses reasonably

incutred on my/our behalf or the pay you the difference in amount, as the case may be.

I/ We shall keep you informed of any correspondences and/or summons that I may receive due to this action before

agreeing to pay or receive any monies due to this claim.
AlE ASie Bacfle Ingwance P{ =

My/Our insurers is/are {
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(Compdny Stamp, if applicable)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, 3A AUTOMOBILE PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$3.852.00 (Repair Cost), S$480.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SKD 1838S that was damaged pursuant to the accident which occurred on 19/10/2017 (date) along
AYE SLIP ROAD TO LOWER DELTA ROAD (location) involving vehicle no/s SKF 9321C.
This is pursuant to the inspection conducted on 24/10/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner BKW RENT A CAR PTE LTD (the third
party claimant”) of vehicle no. SKD 18388 make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Tnsurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKD 1838S (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this Q@ (day) of Wb”)/ (month) 20& (year)

(e /

Signed by\iﬁf)o/inted surveyor Si gnedﬁg “thf?:NOl‘kShOp” (with chop)




3A AUTOMOBILE PTE LTD Tax Invoice

120 Lower Delta Road
#02-15 Cendex Centre Date Invoice No.
Singapore 169208
ACRA No. 2001011227 04/05/2021 21050175
Tel: 6223 1122
Invoice To
AIG ASIA PACIFIC INSURANCE PTE LTD
78
SHENTON WAY )
#07-16 AIG BUILDING Mileage
SINGAPORE 079120
Vehicle Make & Model Vehicle Number
TOYOTA ALTIS SKD 1838 S
Description Qty Unit Price Amount
COST OF REPAIR 1 3,600.00 3,600.00
All cheques must be made payable to 3A Automobile Pte Ltd.
For Bank Transfers, please indicate invoice number(s) ; Subtotal $3,600.00
Bank Name: United Overseas Bank Ltd, Singapore
Account No: 907-344-303-9
Account Name: 3A Automobile Pte Ltd GST @ 7%: $252.00
Bank Code: 7375
Branch Code: 307
Swift Code: UOVBSGSG .
PayNow (UEN): 2001011227 Total: $3,852.00




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Houys: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-17-156194
Date of Request: 19/10/2017 Your Ref No: Online Purchase

3A Automobile Pte Ltd
120 Lower Delta Road
#02-15, Cendex Centre
Singapore 169208

Dear Sir/Madam,

Enquiry Date 19/10/2017

Enquiry By 3AA USER 1

TP Vehicle No. SKF9321C

Accident Date 19/10/2017

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKF9321C AlG Asia Pacific Insurance Pte. Ltd. 18/07/2017-17/07/2018 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of Singapore
and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in connection
with the reports or their images.

This is a computer generated document and requires no signature.



GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No: GR-17-156194
Date of Request: 19/10/2017

3A Automobile Pte Ltd
120 Lower Delta Road
#02-15, Cendex Centre
Singapore 169208

Dear Sir/Madam,

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Enquiry Date 19/10/2017

Enquiry By 3AA USER 1

TP Vehicle No. SKF9321C

Accident Date 19/10/2017

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87|
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00|

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque
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S LG AVE 1 #0122 PAYA LR INDUSTRIAL PARK. SING APORE 408933 TEL : (065) 62563501 FAX : (063) 62364313

Our Ref: CC4/AIG17020351/R1pb3
01 NOV 2017

JUTHAR SINGH

9 NATHAN ROAD
#22-04

SINGAPORE 248730

Dear Sir/Madam,
ACCIDENT INVOLVING SKF 9321C & SKI) 1838S ON 19/10/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid
to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

We have received a claim from SKD 18388 against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if yvou have further queries.

Y ours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

c.c.  AlIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)
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Merimen e-Claims

Claim Audit

Remarks

(202021) ADIVA AD200A 200cc (M).

Reg No: SKD1838S. Acct Date: 2017/10/19. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.

Ltd. (SG). Workshop: 3A Automobile Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2017/11/02

Approved:8000.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

(19):Fastlane.

[None] -> MOHD RASUL

(202021) -> (203311) TOYOTA COROLLA ALTIS 1.6 (A).

Init.Est.:7,000 - 8,000->3,000 - 4,000.

(19):Fastlane.

(64):Revoked / No settlement.

JP] Reg. Date: -> 2011/11/01.

Verified: 2000.00

Submitted Tax Invoice: -> AC1902826.

Amt:2000.00. Late Remarks:

Rpt-type 1

3A Automobile Pte Ltd (HQ)

Approved amt: 0.00 (nett)

Closed without Offer:Auto-cancel due to MARK OFF from OneClaim

TP pursue claim.
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=l AUDIT TRAIL
No. On Audit Remarks By
26 (Z)SZMlay Ins Send [1] Loh, Chee-
15:37 Back Adj Rpt Heng
06 May q -
Adj Next Rpt - . [I] Merimen
27 §223}7 Changed Next Rpt:Final Rpt.Due Date:2021/05/10 e e e
06 May s .
28 2021 g‘e’: Mandate . tained. pf;an':ﬂn?;'t’;‘igr
15:37
10 May Claim Offer [A] CHEW
29 2021 Type Offer Type: Contract Repair->Cost of Repairs
‘ HSIAO TONG
09:27 Changed
10 May Adj Mandate Cur.Req:4334.00:Liability: 100%(B27) *Quantum: (a)CORw/GST: $3,852.00 + (b)LOU(8days x $60. [A] CHEW
30 2021 et e 00): $480.00 + (c)LTA/GIA search fee: $2.00 = Total: $4,334.00 *8 recommendation repair days*Fo HSIAO TONG
09:40 q r your approval please.
10 May -
Adj Next Rpt - . [1] Loh, Chee-
31 §82;3 Changed Next Rpt:Final Rpt.Due Date:2021/05/10 Heng
10 May 5 _
32 2021 AdiMandate . cd:4334.00. B, Eee
Set Heng
10:53
Date From \ \. ] . Date To \ ]. 75 ] Audit Type | None v
ACTIVITY

[13/08/2018 12:13] CHEW HSIAO TONG:
Pending TP finalisation

Merimen Billing for this case - Transaction History

. . . Co Name
Bill Ref No Bill Date Bill Type Acc Type (Branch)
LKK Auto LKK Auto
2104895 0%9%9_28119 O(%T.Esct::rs)e Motor Consultants | Consultants | SKD1838S | SKF9321C 10.70
27 ] Pte Ltd Pte Ltd (HQ)
AIG Asia
LKK Auto e
2108872 | 07 Hpr 2010 TP Case Motor Consultants Sl SKD1838S = SKF9321C 10.70
17:43:38 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
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