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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6256 3561 FAX, 6256 4315
Reg. Mo 199807198R GET Reg. No 18-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Rel : CCA4/AIG17020351/R1pb3
i LT
CHARTIS BUILDING Date: 24-10-2017
SINGAPORE 078120
Code: AIG
Policy Particulars :- THIRD PARTY CLAIM

Insured Veh,  SKF 8321C Veh. Inspected SKD 18388

Policy No. Coverage (%) 0.00

Claim No. Excess ($) 0.00

Assign From Assign Date 241102007

Vehicle Particulars & Condition

Make & Model c.C o

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer Steering

Brakes Modification

General

Conditions of Tyres'
Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm

Description of Damages
General Information
Accident Date  19/10/2017 Inspection Date 2411002017
Survey held at 3A AUTOMOBILE PTE LTD

BLK 120 LOWER DELTA ROAD
#02-15
SINGAFORE 168208

Remarks

A)THE INSPECTION WAS

CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




3A Automobile Pte Ltd
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Estimate Report
Caz= 19-0c12017 Polcy Mumper  FOMSESIe, 00T S TRR0000)
Visioles Munber  SKIEES
AMERIC AN INTERNATIONAL GROUP Mahs and Model  Towola Corolla Alts 1.6 Auto
TH Amoy Street Dl OF Accident:  19Oci-2007
Hingapary (HEETT
At Mator Claon Departimeni Tl A 191000
Claden O Fux A8357416
_ Unit  List e AU p{/
1 |pc |RearBoot 5911 (1) S2%) () [
2 |pc |Rear Boot Hinges 515.00 sa0.00 K
1 |pc  |Rear Waatnersinp $45.m0 mmhll-*"
i |pc |Rear Boot Top Lok 40100 S40.00 ﬂ'-""
1 |pc |Rear Bool Botiom Lock $10.00 st | B =
1 |pc |Rear Boal Toynia Logo 2500 S35 () |Ned
pe | Rear Boot Wording 52000 520,00 [k
1 |pc |Rear Bumper $175.00 sIT500 [~
L ¥ |pc |Rear Bumper Sice Retaner LR £23500 S50.00 |- 2;1
£ |pc |Resr Bumpse Clips 5150 sizmill»_":r ™
2 |pc |Aear Bumpe: Reflector LR $1R00 3000 u' =
1_[pc |Resr Bumper Foam $50.00 55000 |cwd
1 |pc |Rear Bumper Resr End Panal S180.0 Sianon |k
1 [pc [Rear LHS Talamp Assy $110.00 11000 |7
1 |pc |Rear LHS Fender Shisis $16.00 smuujfgf‘N
R |pc |Resr LHS Fender Shieid Clips 150 S1200 [ L
1 |pe [Rear Panel Top Covenng $75.000 57500 [ R
Mark up 15% SIT40
[7 [t [Rear Reverse Sensor $200.00 M/’{“
SMotal $1.552 40
Labour C
To Remove & Replace the Damaged Parts as Lsted
Above, including Remsimternents of necessay
Aftschments & Fiflings (o Facitste Rapairs, lack
Panal Bant & Reshope the Affected Parts & %G'IJ
Components, Correct & Realign he Nacsssary Pans
$1.200.00
Te Prowvide Skill Labour & Mateial io do Surtace
Treatment | Epoxy Treatment and 1o Respray with 2K hgm
Paint on Front Right Hang Side Door & Right Sade
Baotiom Side Skirt with Oven Spray Boath Facilites $1,000.00
Total 5375240 ASuL
Yiours fadthfully qw t ﬂb Eg
3A Automobile Pre Lid
Person 1o contact : Dennis
Maobilephone: STE686TT 360@%
ﬁm:mumw,
epairer of the following:
* 7o resurvey befcrwafinr spray pamting L3
'T“‘-"'ﬂ'rmmumum
= Parts prices are subject o condinnases
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S UMLAVE |, 80122 PAYA UL INDUSTRIAL PARK. SINGAPORE 208933 TEL : (065) 62563501 FAX : (063) 62564313

Our Ref: CC4/AIG17020351/R1pb3
01 NOV 2017

JUJTHAR SINGH

9 NATHAN ROAD
#22-04

SINGAPORE 248730

Dear Sir/Madam,
ACCIDENT INVOLVING SKF 9321C & SKD 18388 ON 19/10/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid
to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

We have received a claim from SKD 18388 against vour motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 10 negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



Hsiao Tuna !LKKAutnz

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 20 November 2018 5:24 PM

To: ‘winnie.fan@bkw.sg'

Cc Rasul (LKKAuUto)

Subject: Your ref: SKD 18385 *Our Ref: CC4/AIG17020351/R1pb3 [ACCIDENT INVOLVING

SKF 9321C(AIG) & SKD 18385 ON 19/10/2018]

Your rel: SKD 18385 WITHOUT PREJUDICE
Our Ref: CC4/AIG 17020351 /R 1pb3

Dear Sir/Madam,

ACCIDENT INVOLVING SKF 9321C(AIG) & SKD 18385 ON 19/10/2018
we refer 1o the above matter.

For COR, we propose Lfsum $2.000.00|before GST) with B repair days.
Kindly confirm.

**= Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intentlon of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Phe Lid

Phone: 6742-3197 | email: ghewhp@ kkautocom | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Hsiao Tunﬂ {LKKAuta!

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 29 March 2019 10:30 AM

To: 'Loh, Chee-Heng'

Cc Admin A

Subject: RE: 19657095105G // LKK REF: CC4/AIG17020351/R1pb3

Hi Chee Heng,

Contents noted.

We will proceed to temporarily close this outstanding claim file and submit our wp report to your geod-

office.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>
Sent: Wednesday, 27 March 2019 7:20 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: 19657095105G

Dear Hsiao Tong,

Kindly proceed to submit report for closure within the next 2 weeks since no activity.
Thank you

Best regards

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Ltd

AlG Building, 78 Shentan Way #08-16 Singapore(079120)
Tel +(65) 5418 1881
Chee-Heng.Loh@aig com | www.alg.sq

100 Celebrating 100 Years:

Visit to learn more.




Follow us:

(MPORTANT NOTICE

The ifoernabion fn s emall (amnd any attnchmeants) s conficennal. [T you ane ol the miended recifuant, you miirs! pot use ar disseminale Hhe
information. If you have recensd hig email in emor, please immedialaly notify ma by “Feply” comnmaid and parmanantly delete the arginal and any
copies or printouts thereof Although this email and ainy atischments amo belinved fo be free of any virus or ather defect thal might affect any
compluter sysiem inlo whch # s recaved and openad, if (s the responzibiiily of ihe recipiant to ensure that il is virus free and Ao regpongibility i3
accepied by AIG for any loss or damage ansing in any way from its uge

From: Loh, Chee-Heng

Sent: Friday, 25 January 2019 3:50 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: 19657095105G

Dear Hsiao Tong,

Kindly let us have an update on the case.
Thank you

Besl regards

Loh Chee Heng

AlG

Complex Claims Examinear

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Building, 78 Shenton Way #08-16 Singapore(078120)
Tel +(65) 6419 1881

Chee-Heng Loh@alg.com | www.2ig.59

100 Celebrating 100 Years:

Visir to learn more.

Follow us:

IMPORTANT NOTICE

The Infarmation in this amail (and any anachments) 8 conficderial ! you ang nof INe infonded recipien. you must not use or dissermnale the
information, If you hove recedned this amail in efror, please immediainly notify me by "Reply” command and pemanently dejets the onginal and any
copies or printouts thersol Although this email and any attachments ars believed to ba free of any virus o other defect that might affect any
centipuler syatem into which i is received and opened, it s the rexponsibilly of the recipiedt [0 ensure {had it is wus free and no responsibiily i
acceptnd by AIG for any loss or damage anzing in any way from ils use

From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]
Sent: Friday, November 23, 2018 5:23 PM

To: Loh, Chee-Heng; Hsiao Tong (LKKAuto)

Cc: Admin A; assignments

Subject: RE: 19657095105G

Dear Mr Loh,
Thank you for your email,

Dear Hsiao Tong,



Kindly assist. Our Ref: CC4/AIG17020351/R1pb3

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 67.41-8434 | emuil: gesignments®@|kkauto com | fax: 6256-4915
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Loh, Chee-Heng [mailto:Chee-Heng.Loh@aig.com
Sent: Friday, 23 November, 2018 5:03 PM

To: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>
Subject: 19657095105G
Dear Sirs,

Kindly let us have an update on the case.
If there is no activity for more than 12 months, kindly upload report for closure.

Thank you.

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +{65) 6410 1881 | Fax +(65) 6835 7416
Chee-Heng.Loh@aig.com

| www.aig.com.sg

Follow us:

IMPORTANT NOTICE

The information in this emad (and any attachments) is confidential I you are nat the infended reciprent, you mus! nol use or disseminale the
ifarmaton. If you have received this omail in enor, please immedistely nolify me by "Reply” command and parmanently daiele the original and any
copies of prinfouts thersal. Altfrough this email and any altschments are belisved to be free of any virus ar other defect thal might affect any
computer system info which it is received and opened, il is the responsihiity of the recipient lo ensure that if s wirus free and no responsiblity (s
accepled by AIG for any loss or divnage anging o any way from it use

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If vou have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
3



any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no

responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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Claim Detalls

[Created by adjuster]

, 1D: S7T46BEE2ZA
BKW Rent A Car Pte Ltd, Co Reg No.: 2001062760

19/10/2017 00-00 - <59
SKD1838S Date of Losx: | oy Manths and 18 Days From LTA Reg Date (Man r]]

Palcy/Cover
TP / 196570951056 "n:"m | {Comprehensive)

Policy No. | _
SKFI3Z1C (Clamant). | #99995236/100754333-00000

| _ |Exeess: |
| A Automaobile Pte Ltd (HQ) 120 Lower Defta Road, #02-15, Cendex Centre, 169208 Tiong Bahru - Tel: 62231122

| AlG Asia Pacific Insurance Pte. Ltd. [Express) - Tel: 65-6415-3000 . [Handied by Loh, Chee-Heng | Chee-Heng. Lohfaig com

AlG Asia Pacific Insurance Pte. Ltd. [5G) - Tel: 55-6415-3000

|
|LKK Auto Consultants Pte Ltd (HQ) - Tel 6156-3561 .. [Handied by MOHD RASUL] . | Final Rpt due 02/11/2017]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Haa ||
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| ALL ASSOCIATED TASKS™ View All | Searen Tasky | Creats New Task | Compiete |

Driir Drnte Priority Typs  Task Group Subject  Handler Assigned By Complated On Created On Dane?
Mo results.
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Menmen e-Claims

Claim Documents

*SKD1B3BS (19657095105G)
[SKFe321C]
™
BKW Rent A Car Pte Ltd
Oct 19 2017 12:00AM
[JUIHAR SINGH]
3A Automobile Pte Ltd
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LKK Auto Consultants Pte Ltd co reg no 19ss07158m)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email sur@Ikkauto com assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG17020351/R1PB302
Date: 03/04/2019
REFERENCE
Handling Insurer, AIG Asia Pacific Insurance Ple. Lid, Palicy No
Claimant Vehicle sko1sass Insured Vehicle No :  SKF9321C
Date of Loss: 18102017 Mature of Claim: TP Claim No: 186857085105G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD1838S
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: HIDDEN
Reg. Date: 01/11/2011 (Man. Year. 2011) Chassis No: MROS3REE104125818
Colour: Grey Odometer 120032 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
M | | F Y
General Condition Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition
M ETYR
Front Tyre Size; 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: West Lake 5 mm Rear Left Side. West Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
The above values reprasent e remaining e reads depth
(COST OF CLAIMS Repairer's Adjusters  Difference  Diff %,
Paris 1.552.40 920,00 623 40 40,16
Miscallanecus ltems 0.00 0.00 0.00
Labour 2.200.00 1.600.00 600.00 2727
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.D0 0.00
Calculated Gross Total (S§) 3,752.40 2,529.00 1,223.40 32.60
Approved Total (Overridden) (S$) 2,000.00
Nett Amount (S5) 3,752.40 2,000.00 1,752.40 46.70
Global Sum Settlement (55) 0.00
INSPECTION
Cate of Assignment: 24/10/2017
Date Inspecled: 24102017 Inspectad Al 3A Automobile Ple Lid (HQ)

Eslimated Period of Repair 8.0 days

120 Lower Delta Road, #02-15, Cendex
Centre
Singapore 169208
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Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This repet reprasents oot finoings at the lime ang place of inspectian siafed herein. Such inspection has been carried ouf to the bast of our
knowledge and abiity but any offer Rability vodar any other circumstances is heneby axprsly excluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT Beni 290.00F *280.00 FL
2 2 "REAR BOOT HINGES Not Necessary 30.00F *FL
3 1 *REAR WEATHERSTRIP Necessary 45.00F *45.00 FL
4 1 *REAR BOOT TOP LOCK Bent 40.00F *40.00 FL
5 1 *REAR BOOT BOTTOM LOCK Bent 10.00F *10.00 FL
8 1 *REAR BOOT TOYOTA LOGO Necessary 25.00F *25.00 FL
7 1 *REAR BOOT WORDING Mecessary 2000F *20.00 FL
g8 1 *REAR BUMPER Deformed 175.00F *175.00 FL
g 2 *REAR BUMPER SIDE RETAINER LR Mecassary 50.00F *50.00 FL
10 8 ‘REAR BUMPER CLIPS MNecessary 12.00F *12.00 FL
11 2 ‘REAR BUMPER REFLECTOR LR Nol Necessary 36.00F ~FL
12 1 ‘REAR BUMPER FOAM Cut 50.00F *50.00 FL
13 1 *REAR BUMPER REAR END PANEL Bent 180.00F *1BO.00FL
14 1 *REAR LHS TAILLAMP ASSY Nol Necessary 110.00F *FL
15 1 *REAR LHS FENDER SHIELD Nol Necessary 16.00F *-FL
16 8 ‘REAR LHS FENDER SHIELD CLIPS Nol Necessary 12.00F *-FL
17 1 *REAR PANEL TOP COVERING Cracked 75.00F “75.00FL
18 1 “SET REAR REVERSE SENSOR Not Warking 200.00FS  *200.00FS

F=Franchisa part S=5pcNett LeLisiitemDise

Sub Total (55) 1,376.00 1,172.00

- List ltem Discount on L Items 0.00/25.00% (S$) 0.00 243.00

+ Margin on L,N tems 15.00/0.00% (55) 176.40 D.00

Total Parts (S5) 1,552.40 929.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REPLACE THE DAMAGED PARTS AS LISTED New 1,200.00 BOO.0O

ABOVE ,INCLUDING REINSTATEMENTS OF NECESSARY
ATTACHMENTS & FITTINGS TO FACILITATE

REPAIRS JACK,PANEL BEAT & RESHAPE THE AFFECTED
PARTS & COMPONENTS ,CORRECT & REALIGN THE
NECESSARY PARTS

2  TOPROVIDE SKILL LABOUR & MATERIAL TO DO SURFACE New 1,000.00 B00.00
TREATMENT/EPOXY TREATMENT AND TO RESPRAY WITH
2K PAINT ON FRONT RIGHT HAND SIDE DOOR & RIGHT SIDE
BOTTOM SIDE SKIRT WITH OVEN SPRAY BOOTH
FACILITATE

Gross Labour Cost (55) 2,200.00 1,600.00

Reporl was unsubmitted during this print-out

< END OF ESTIMATES =
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