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/' CYCLE & CARRIAGE

CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

e

209 Pandan Gardens Singapore 609329 Tel 65684555 Fax- 65691058 Mgg}rmaws !
O
Co Reg No : 1977014696 ESTlMATE 65T Reg %o : MO-2500111-X
Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name KCV15233/H0 THIRK POH
Ltd. Reg No/Reg Date SMR6792J / 17/01/202
;’ngR CLAIM DEPT Date In/Mileage 07/05/2021/ 0
HENTON WAY #09-16 g " . n
IBSTALI3AKHOOLE0
ATG BUILDING Cha?s1s No mM8s 004801
Contact No 6419 1892 Make/Model MIT/19MY ATTRAGE 1.2 CVT
Colour/Trim UO1 TITANIUM GREY M/ BY BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
KAX00008 Credit 07/05/2021/ 14:23 QK 759 / Patrick iee 10322
Description of Goods / Services Qty Unit Price Disc% Amount
E PNTBSO00 P ; " 3150.50
REPLACE FRT BUMPER, BONNET, FRT RH FENDER, SUPPORT, FRT RH DOOR, § X 4S9 QZSG

REAR RH DOOR & AFFECTED AREAS

REPAIR ON REAR RH’FENDER, REARTBUMPER & FRT RH FENDER EXT
E PNT98000

RH'DOOR, REAR RH(FENOER, REAR{BUMPER, RH WING
& FRT RH FENDER EXTENSION

E PNT88000

REMOVE AND INSTALL FRT RADIATOR SUPPCRT TO FACILITATE REPAIR
M SUNDRY

TO TOP UP AIRCON GAS

E PNT88000

TO TRANSFER FRT RH DOOR ATTACHMENTS .TO NEwW PANEL

E PNT88000

TO TRANSFER REAR RH DOOR ATTACHMENTS TO NEW PANEL

E PNT88000
TO REPLACE DAMAGED BOOYKIT  ( Fisd , KH f (o J'n,/u )
E PNT88000

REMOVE AND INSTALL REAR PARKING ASSIST
M SUNDRY
TO APPLY SEALANT ON AFFECTED AREA
M SUNDRY

PERFORM RUST PREVENTION
A 33900099

TO REPLACE FRT UNDERCARRIAGE
A WHEELALIGNMENTBP
To Conduct Computerize Full Wheel Alignment

M SUNDRY

TO TRANSFER FRONT RH RIM INCLUDING BALANCING
A 54900099

CHECK ON WIRING & CHASSIS ELECTRICAL SYSTEM
A 10028301

NSION
r

SPRAY ON FRT BUMPER, BONNET, FRT QH’FENDEQ, SUPPORT, FRT Q‘h’ DOOR, REAR

MIRROR COVER, BO

7

DYKIT,

357K ie

3
oot &4 § 1090 pont)

120.00
£0.00
120.004
120.00
240.00 /
120.00
80.001
49 120.00
450.00/
120.00 /
30.00 /
30.00/

120.00 /

Confirm & accepted by

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated documest, mo fign?t-n is required, 7
Estimated costs quoted are excluding 6ST. We would mwention that the above estimate is based.u our initial inspection and does not inelud«
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are :::w:r: :
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be fafo tha

deposit of 50% of the above estimate is payable before comsencesent of the work.

cheque. You must also agree to pay full amount for renewal of the windscreen in the

the rubber seal or other repair requiring the removal of the windscreea.

Payment for this may be made ia cash,

event of inadvertent breakage is

credit card or

the course of renew!:

Page )} of 3




,/ % @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED ;
# PANDAN GARDENS CUSTOMER SERVICE CENTRE A N
/ CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel 65684555 Fax: 65691056 "‘33‘,’3;55”'
Co Reg No : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name KCV15793/H0 THIAN POH
Ltd. Reg No/Reg Date SMR6792J / 17/01/202
MOTOR»CLAIM DEPT Date In/Mileage 07/05/2021/ 0
78 SHENTON WAY #09-16 Chassis No MMBS TA 1 ZAKHO0AE0 1
AIG BUTLDING . 216
Contact No 6419 1892 Make/Model MIT/I9MY ATTRAGE 1.2 CVT
Colour/Trim U0l TITANIUM GREY M/ B¥ BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
KAXQQ008 Credit 07/05/2021/ 14:23 QUK 289 / Patrick Lee 107577
Description of Goods / Services Qty Unit Price Disc% Amount

70 CARRY QUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST

M SUNDRY . 260.00
TO SUPPLY FRONT RH TYRE

M SUNDRY 29  56.00
SUNDRIES
CLIP,FR BUMPER MR .00 4.00 23.00 15.40
FACE,FR BUMPER a .00 706.00 23.00 543.62
MARK , THREE-DIA .00 70.00 23.00 53.90
COVER,HEADLAMP SUPT PANEL X .00 62.00 23.00 47.74
GRILLE,FR UNDER X B— O +1.00 165.00 23.00 127.05
GARNISH,FR BUMPER,RH .~ (AT ___ = o 00 vvira i - 1.00 7~ 127.00 23.00 97.79
BRACKET,FR BUMPER,RH , Mi§ " “m— 0 1 L] .00~ & 13.00 23.00 10.01
BRACKET,FR BUMPER,LH ¥ LA IR 00 .7 13.00 23.00 10.01
ATR DAM,SIDE,FR RH 1 B .00 18.00 23.00 13.86
GRILLE,RADIATOR - .00 557.00 23.00 428.89
FENDER,FR RH .~ 00 .00 500.00 23.00 385.00
EMBLEM ECO 7 N .00 17.00 00.00 17.00

SHIELD,FR WHEELHOUSE,RH (,’

CLIP,FR BUMPER «~ {)¢C

HINGE,HOOD,LH X

HINGE,HO0D,RH X

wooo - 00

INSULATOR,HOOD ,~  (RY

CLIP,HOOD INSULATOR ~ {k(

LATCH,HOOD X 0®

HEADLAMP ASSY,RH o~ -
gooy k1T ATTRAGE - QR C Ferl I RH g beker)
COVER,DOOR MIRROR,0TR RH X

TAPE,FR DOOR SASH,RH .~ 0

TAPE RR DOOR SASH,kH  — MEC

CROSSMEMBER,FR AXLE,NO.1 1

ARM ASSY,FR SUSP,LWR RH

.00 98.00 23.00 75.46
.00 4.00 23.00 3.08
.00 56.00 23.00 43.12
.00 56.00 23.00 43.12
.00 737.00 23.00 567.49
.00 177.00 23.00 136.29
.00 3.00 23.00 2.31
.00 69.00 23.00 53.13
.00 663.00 23.00 510.51
.00 1643.00 00.00 1643.00
.00 115.00 23.00 88.55
.00 29.00 23.00 22.33
.00 29.00 23.00 22.33
.00 868.00 23.00 668.36
.00 280.00 23.00 215.60

- zx=XXTXTIIITIXIIIIITTTT =
— e o s o e e e b b e e e = KA T e = O

Confirm & accepted by

Authorized signatory and company stamp J

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewin
the rubber seal or other repair requiring the removal of the windscreen.

Page 2 of 3



@ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE A
cYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MgngJg:!SsHl
co Reg Ne @ 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address i Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte. Cust No/Name K(,VISZQB/HO THIAN POH

Ltd. Reg No/Reg Date SMR6792) / 17/01/202

MOTOR CLAIM DEPT Date In/Mileage 07/05/2021/ 0

;?ngtl':ngN“M #09-16 Chassis No MMBS TA13AKHO04B01

) G
SINGAPORE 079120 Engine No 3A92UJK2765
Contact No 6419 1892 Make/Model MIT/19MY ATTRAGE 1.2 CVT
Colour/Trim U0l TITANIUM GREY M/ BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
KAXQQ008 Credit 07/05/2021/ 14:23 QUK 289 / Patrick Lee 10822
Description of Goods / Services Qty Unit Price Disc% Amount

M WHEEL,DISC 7~ (At (f“4 Pﬂ] 1.00 687.00 23.00 528.99
M BEARING,FR WHEEL HUB 7 1.00 122.00 23.00 93.94
M SNAP RING,FR WHEEL HUB 1.00 8.00 23.00 6.16
M PANEL ASSY,FR END 1.00 1055.00 23.00 812.35
M PANEL,HEADLAMP SUPPORT,UPR x‘ 1.00 66.00 23.00 50.82
M TANK,WINDSHIELD WASHER 1.00 75.00 23.00 57.75
M PAD,FR SUSP SPRING 1.00 17.00 23.00 13.09
M INSULATOR,FR SUSP STRUT . 1.00 99.00 23.00 76.23
M GEAR & LINK ASSY,STEERING o~ [T 1.00 1459.00 23.00 1123.43

add — Fol Dor R4 <00 = oo

the Repairer of the following:

e To resurvey before/afler spray painting

e To display damaged pari(s) during resurvey

e Parls prices are subject to confirmation

© Third party survey is on a *Without Prejudice” basis

¢ No illegal modification(s) is allowed

1I0WEa

smentary ftem(s) must be resurveyed 2nd

, LKK Auto Consultants hence notify
!

11

| i g b ;

’; is subject o final approval from Insurance Cormpany
I}

cknovedged by Pepairer

Confirm & accepted by

Nett 17,317.71
7% GST on 17317.71 1212.24
Total Payable 18,529.95

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or i
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewin:
the rubber seal or other repair requiring the removal of the windscreen.

Page 3 of 3



1570001 / CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
sCIAZIZATE & TIME: 07/05/2021 13:42 (SGT)
[ ENTRITED BY: TAN SHIEH YUEN
\%}gsmN: 1(07/05/2021 13:42 (SGT))

' SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE .

1 Please report cort ectly the details of the accident to speed up the claims process

9. This Form mus! be completed by the Policyholder and/or the Authorised Driver ) ) )

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of matarial facts may allow insurance companies to regudigle

licy liability ‘ ‘
goThye issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the Insurance Companies.

5. Any false reporting may be referred to the Police for Investigation. ‘
6. This report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Association o Singapare (GIA) for archiving
aﬁd that copies of this report will, for a fee, be made available upon application by interested parties. ) ‘

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the repon being rmade available aforessig,

Date of Submission : : 07/05/2021 13:42 (SGT)

Date of Accident ‘ ; 06/05/2021 15:03 (SGT)

Exact Location of Accident ; 605 Ang Mo Kio Ave 5, Block 605, Singapore 560605
Additional Location Information : " ~ OPEN SPACE CARPARK BLK 605 ANG MO KIO AVE 5
Country/State of Loss . . ; Singapore

Vehicle Registration Number ... ... SMR6792J
INSURED/POLICYHOLDER

Is company? S s s T R A No

Name Of Registered OWNEI ... HO THIAN POH

NRIC No SXXXX419D

Email Address - . ; HOTHIANPOH@GMAIL.COM

Mobile Phone No o ; st 8 SRR (Phone) +65-96734889

+65-94834582

Alternative Phone No

VEHICLE PARTICULARS

Manufacturer . B T Mitsubishi
Model S et gl i e e e e Attrage
Variant . . e -

Exact purpose for which vehicle was being used at time of

accident ‘ Private use

Are you claiming under your own insurance policy for repair to

your vehicle? e s s b B AR YR Yes
Vehicle Category .......osuwasiwvmpssesssverovsesiramsrs s syes Private car
Transmission P —— Auto

INSURANCE COMPANY
Name of Insurance Company ... .. ... . AlG Asia Pacific Insurance Pte. Ltd.
Type of Coverage . ................ BT e Comprehensive
FIE@UPOUCY:  iuisinsunnss suvmin susgmimmn ssweis 5eoe s ss peueses e i v vs se yonovasn sy No
Policy Number .. ... . S P Y 2000002176
Cover Note NUMDBEr ... ... oo e .

DRIVER

Name of Driver ... . . R PP ‘ . HO WEI PENG
NRIC No ... SR PP SXXXX294F

&% Accident report SC1A21570001 Page 1 of 66



@ of Birth
) u ation
Octce Fc))f priving Pass
priving experience
endEF
mobile Number
All. Phoné Number
gmail Address
Address .
Address complement
postcode
s the driver the policyholder?
If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles? |
Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?

Number of vehicles involved in the accident

Was anybody injured in the Accident? o AR
Was any injured conveyed to hospital by ambulance? ...
Was any other material or property damaged?

Number of Passengers (Including Driver) ...

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? ;

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT

REFER TO ATTACHMENT
COLLISION-SIDE SWIPE (OPPOSITE DIRECTION)

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model
Vehicle Variant
Vehicle Colour
Vehicle Category
Name of Driver
Contact Number
Address

¥ accident report SC1A21570001

RS : DE TAILS OF OTHER VEHICLE PR

06/03/1986

Indoor

12/08/2011

9 YEARS AND 9 MONTHS
Male

(Phone) +65-94834582

HOTHIANPOH@GMAIL.COM
BLK 4 TOA PAYOH LOR 7 #07-113

310004
No
Child
No

Side Swipe
Clear
Dry

No
Yes

Yes
Yes

No

No

Yes
Yes
No

OPERTY:$i e e

SJJ1898Z
Honda

Red

Private car

MDM NG AK OON
(Phone) +65-98356698

Page 2 of 66



nC
1 ot pamade |
M propert damaged in
er (Includunq Driver)

accident

w[;]l S
el passentd

,N;ulh‘l D1

name Of injured person

AddrPSS

Address Co
post Code
Appronmme Age Years Old
jnjuries Sustained

injured personin whi
at belts worn?

mplement

ch vehicle?

Were s€

was this injured conveyed to hospital by ambulance?

o
- Accident report SC1A21570001

NTUC
> Income Insurance Co-operative |
- arative Lid

MDM NG AK OON

COMPLAINT OF NECK SPRAIN
SJJ18987

Yes

Yes

Page 3 of 66



SKETCH PLAN

ORTANT NOTICE

ppOR =

pease report correctly the details of the accident to speed up the claims process.
1

.This Formmust be com leted by the Policyholder and/or the Authorised Driver
2. 1
5. Information provided must be as u_uw.fyl.@,n.dga.‘c.c9;@!3&22&[@1@ Any wilful misrepresentation or w ithhol; .
Jlow insurance corpanies to repudiate policy liability. ing of material facts may
4 The issue and acceptance of this Formby insurance conpanies is not an admission of policy liability on the part of the insura
) - nce

companies. ) o
5 Any false re orting may be referred to the Police for investigation.

6. The report will be forw arded by the insurers of the GIA Recor-ds Management Centre gstablished by the General Ihsurance Association
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8 Consent under the Pers onal Data Protection Act (PDPA)

|understand, acknow ledge, agree and consent that :

(a) My insurer , my w orkshop and the General Insurance Association of Singapore (“GIA") rrﬂy/arg perniﬁgd to coi!ect, use, disclose
and/or process my personal data/personal information set out in this [form] and any other personal information prowdeq by rme or
possessed by my insurer (collectively the “Personal Information”) and disclose and tran'sfer sgch Persc_)nal'hfomjauon to allinsurer(s)
w ho have insured vehicle(s) involved in this accident (all insurer(s) w ho have insured vehlcle(s)‘ lnvolvgd in this accident shall be
collectively referred to as the “Insurers”), the Insurers’ law yers/law firms, the Monetary Authority of Singapore and any relevant
government agency/authority (such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing w ith my claims including the settiement of the claims and any necessary investigations relating to
the claims;

(i) investigating the accident and/or my claims;
(ii)) carrying out and/or dealing w ith my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, w hich could involve

disclosure of certain personal data about me to bring about delivery of the same as w ell as on the external cover of envelopes/mail
packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing w ith my claims.
(collectively the “Purposes”)

(b) all insurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers’ law yers/law firms, may/are permitted to collect,
use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
(including their law yers/law firms), w hich may be sited outside of Singapore, for one or more of the above Purposes.

P =
Policyholder's Signature / Date & Driver's SiénatuU driver is not the policy holder) / Date

Wwitnessed by Reporting Centre

Time & Time Bersonnel

Sketch Plan




umstances of the Accident
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Declaration

VWe declare the foregoing particulars are true in every respect.

Personnel

Time & Time

Policyholder's Signature / Date & Driver's Signature\glf éi@s&is not the policy holder) / Date Witnessed by Reporting Centre




AGE ALTO PROS 1 OPRIVATE VEMICL B
Name of Policyholder i HO THIAN POH Vehicla N .
period of Insurance : 17 Jan 2020 To 16 Jan 2022 Policy No"" : gglrl;?;/?z_j
: MMBS TA13AKH004801 lisuad Date SO

Chassls No.

* MITSUBISHI ATTRAGE 1,2 CVT
:1,193.00 CC Sum Insured
: NA Off Peak Car

Make/Model

Engine Capacity/Tonnage
Driver Restriction

Person or Classes of Persons Entitled to Drive” :
a) The Policyholder

b) Any other parson who (8 driving on the Policyholdor's
This Policy will indemnify the Policyholder or any authotised

Market Value First Year of Registration : 2020
No Insuring with COE/PARF  : Yes

ordaer or with hinfher parmiaslon,
driver only If ha/sho muote tha specified ago condition,
You have to pay an additional sum of $3,000 as "Young andlor Inoxperionced Driver Excess® ("YIDR"} If You are or Your Authorined Driver (namad or unnamed) is under the aga of 23 andior nas leys

than 2 years' driving experience.

Age Condition . All Age Condition

Limitation as to use*
Use only for social, domestic and pleasure purposes and for tha Policyholder's business.
This Policy does not cover use for hire of reward, driving tuition, driving lest, racing, pace-making,

business o use for any purpose in connection with Motor Trade.

rellabllity trial or speed-testing, the carriage of goods other than samples in connection with any trade or

Loss of Use 1500¢cc - 1600cc
* Limitations randered inoperativa by Section 8 of the Motor Vehicles (Third-Parly Risks and Com) Section 95 of the Road Transpcrt Act. 1987 (Malaysia) and Road Transpon

@nt) Act 2019, are nol lo be included under these headings.

pengation) Act (Cap. 189),

(Amendm

Section 1
Fire - $0 Own Damage - $600 Theft - $0 Flood Cover-$600 -

. Section 2
Property Damage - $0

I Windscreen : $100

Named Driver and Excess (where applicable)
HO THIAN POH - $600 (Own Damage), $600 (Flood Cover)

YFOR: CLAIMS RELATED REPAIRS) -

nt Centre Add: 209 Pandan Gardens Singapore 608339 65684501
dscreen claim only) Add: 330 Ubi Rd 3 Singapore 408850 67461000

dscreen claim only) Add: 20 Leng Kee Rd Singapore 159094 64708688
laim only) Add: 600 Sin Ming Ave Singapore 575733 69328000

1.Cycle & Carriage Body & Pai
2.Cycle & Carriage Authorised Service Centre (For accident reporting & wini
3.Cycle & Carriage Authorised Service Centre (For accident reporting & win
4.Cycie & Carriage Authorised Service Centre (For accident reporting & windscreen ¢l

rised Repairers, please canlact our 24-hour accident emergency hotline at +65 6338 6200. Alternatively,
“AlG SG" from iTunes or Google Play.

For other Approved Reporting Centres/AlG Authol you may refer to AIG websile www.gig.sg of
AIG SG Mobile App. Simply search and download

"IMPORTANT NOTES .

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

I/We hereby ce that the policy ich this Certificate of Insurance relates Is lssued In accordance with the provisions of the Motor Vel Icles| arty Risks a mpensal ap v
fWe hereby certify that the policy to which thi f lal [ d h th f Veh (Third P: Risks and Col tion) Act (Cap. 189), PartiVo
the Road Transport Act, 1887 (Malaysia), Road Transport (Amendment) Act 20 9 and Molor Vehicles (Third Party Risks) Rules, 959 (Malaysla).
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