
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0399Q

Reference CS/ASM21005518/Ktce2


Loss Date 1 May 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 4 May 2021 12:00:00 AM

Request Date 5 May 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

GBD3853R

Make TPVD Nissan

Model Nv350
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,

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M0399Q_TP REF:TKS/H434-ACC-4478921/sl (GBD 3853 R)

_Accident Involving SFQ8801S & GBD3853R_along_ANG MO

KIO AVE1 on 01/05/2021 21:15_PersonalAutoLine

Other Other do not reply

WONG WOON TSE


BLK 842 TAMPINES STREET 82, #06-147, 520842,

Singapore


98505385


KIANWEESC@YAHOO.COM.SG





TAN Wancong





tan.wancong@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2187477?token=3cf77b05-c97d-46ac-8de1-e2b29764b5e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM_LKKInvoice_AC2104661.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

6 July

2021


LKKPhotosIn6.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 June

2021


LKKPhotosIn6 (2).pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 June

2021


LKKPhotosIn6 (1).pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 June

2021


AXA Immediate Advice _ GBD 3853R.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 June

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

5 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2310695?token=d9d721e5-2312-4ede-92d5-0f583a1e87f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284859?token=ec38319f-0732-4961-8390-b18237bcafc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284858?token=a2999a40-9c13-4cf8-8486-4db62d960f8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284857?token=510a3e73-4791-40c7-96f1-a71062360ed0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284845?token=e45dc9f8-13aa-4ee0-b146-f46e39fe9794&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2187178?token=aeb6891b-3635-4099-8603-af54d9558369&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP PRI - Teo Keng Siang LLC.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

5 May

2021


CO-LEGAL + GIA TP.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

5 May

2021


Service appointment in Vendor Portal claim S1M0399Q for

vehicle GBD3853R.html.html
Email Sent

VISHNU

BATHAM

Shekhar

5 May

2021


SURVYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

5 May

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

5 May

2021


420E AD EDDIES VALID.pdf.pdf
Forms / Claim

Documents

Driver's

License / IDP
KHONG Lynn

4 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2187179?token=e8c4154a-9f78-4752-a014-7448aa4e11e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2187177?token=1513a70e-6842-4386-9033-3c48df464088&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2187565?token=6a2591c9-b6aa-4133-8453-5772f3c20fa4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2187566?token=eb9dd344-99bb-446f-8956-34de185c26dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2187184?token=21e1d343-3963-4918-b278-48cae1609b10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183609?token=a24c55b3-1c5f-4b1d-bddc-dfca81652d8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GA518911-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy

Schedule /

Covernote /

Certificate of

insurance

KHONG Lynn
4 May

2021


GA518911-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents

Policy

Schedule /

Covernote /

Certificate of

insurance

KHONG Lynn
4 May

2021


GIA SFQ8801S INSD.pdf.pdf
Reports &

Statement
GIA Report KHONG Lynn

4 May

2021


GIA GBD3853R TP.pdf.pdf
Reports &

Statement
GIA Report KHONG Lynn

4 May

2021


SFQ8801S INSD VIDEO.mp4 Evidence Videos KHONG Lynn
4 May

2021


SK0J21530005-SFQ8801S.pdf.pdf
Reports &

Statement

Accident

statement

ILHAM

Luqman

Hakim

4 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183608?token=30ae9ac8-8f42-4b65-80c1-49ca1af3a1f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183607?token=63ad8f49-9572-49b7-9e02-437d24c55e10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2182294?token=55521ef1-092c-42f2-b253-ae2800b33cfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2182293?token=e312890d-80e8-4a1f-998f-5ce0bec7a7a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2182295?token=49829b06-a162-41d9-b377-ff44f2c000a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184605?token=5e4aec38-c550-4487-9ad7-4feac80551f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError



