9/9/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO039B3

CC4/ASM21005485/Bbs3qg2

&
3 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2021 11:47:40 AM

6 August 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice
Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

FAQ English (SG) ¥

Vehicle Information

Incident GBK9447D
Vehicle

Registration #

Make TPVD toyota
Model hiace

Service Address

Primary Contact

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210453&tab=invoices

Joanne Lee =
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9/9/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

BIFROST AUTO PTE LTD
6001 Beach Road, #22-01 Golden Mile Tower,
199589, Singapore

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Bifrost

Documents

Document SubType

DATE UPLOADED

DATE

TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210453&tab=invoices 2/5



9/9/2021

NAME

B S1M039B3_RA_SJE_TP_RE: [EXTERNAL] Accident involving
GBK 9447 D & SH 7936 L on 03/05/2021 (PRE-REPAIR SURVEY
REQUEST)

B ASM-LKKInvoicel -AC2106249.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Other

Surveyor/
Assessor
expense

Others

Others

Others

Satisfaction
/ Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210453&tab=invoices

AUTHOR

ANG Richard

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
September
2021

9
September
2021

9
September
2021

9
September
2021

9
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185755?token=569eec38-ad5d-4cf6-a2db-3b5f23766564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439561?token=b4f7fd5f-5a39-411b-994e-0e48e5919fc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439560?token=9e756424-5997-4507-ae6e-84dd94689be6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439559?token=d3c8cb9b-8b88-4eff-9298-f3144ed51fb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439558?token=8dd49fd5-a467-4b54-8ce7-a2ad0a1b10f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439557?token=d554c97a-b78b-4a44-a675-689ffda9c883&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I GBK9447D TP GIA.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

B LKK SURVEY PHOTO 1.pdf.pdf

B 7P -Mandate IA dd 24082021.pdf.pdf

B LTA SEARCH FEE.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

POA/
Authority
Letter

GIA Report

Others

Others

Assessment

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210453&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

TEO Kitty

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
September
2021

25 August
2021

24 August
2021

24 August
2021

24 August
2021

24 August
2021

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439556?token=9120785c-37f0-4ee6-bda1-51d4af57a1d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407108?token=f19d0b89-352c-418d-851b-59b863ff0dde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404427?token=e58691ce-5a87-4a57-8097-920f4a5ab80b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404426?token=95806bd2-c4da-429c-9a7d-4b297397476e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404416?token=6e34a74a-c199-4edc-a587-83ec44e6d0bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404417?token=14dce72f-f2d9-4c9c-bea9-ea6d0739c8b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/2021

NAME

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP FINAL MARKED ESTIMATE.pdf.pdf

B EMAIL FORM WS.msg.msg

B SH7936L INSD GIA.pdf.pdf

B GBK 9447 D - LTA SEARCH.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Others

Others

Accident
statement

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210453&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

[LHAM Lugman
Hakim

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

24 August
2021

24 August
2021

22 July
2021

6 May 2021

4 May 2021

4 May 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404418?token=8f178140-9684-4e7b-8dde-a103937275b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404419?token=be875419-c746-4097-a8d8-7fa0ddd44619&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2339758?token=123babc2-70b8-4b1c-b811-94a1ecc9ee1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2191566?token=2c0fbbb3-971c-4b7a-9bd4-1e4d1e0d7b57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184088?token=48358e2e-cc28-4d1d-a3a7-73d437b803f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184089?token=9055cda3-cfdc-4fa8-8109-0c93b160b8d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

