
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0393U

Reference CS/ASM21005483/Ktce2 

Loss Date 28 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 29 Apr 2021 5:19:39 PM

Request Date 4 May 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMP2303A

Make TPVD Honda

Model Freed

, , ,

COMFORT TRANSPORTATION PTE LTD 

383 SIN MING DRIVE, 575717, Singapore 

65551188 

 

 

 Service Requests

FAQ English (SG)  Elaine Kuan 





Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 RE: S1M0393U_TP REF:JK21SMP 2303ALHPD_Accident Involving

SHC1307Z & SMP2303A_along_Marina Blvd & Sheares Ave on

28/04/2021 18:30_PersonalAutoLine

Other Other Prestina

 S1M0393U_CTPL-Reported - TPPD_Accident Involving SHC1307Z

& SMP2303A_along_Marina Blvd & Sheares Ave on 28/04/2021

18:30_PersonalAutoLine

Other Other do not reply

TAN Jun Hong 

 

junhong.tan@axa.com.sg 

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184554?token=1621ec09-2ff6-4346-ad61-2d1a05921317&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184279?token=9e098902-e093-4209-af84-62a49fa80ccc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S1M0393U_TP REF:JK21SMP 2303ALHPD_Accident Involving

SHC1307Z & SMP2303A_along_Marina Blvd & Sheares Ave on

28/04/2021 18:30_PersonalAutoLine

Other Other do not reply

 ASM-LKKInvoice-AC2103510.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 May

2021

 RESURVEY PHOTO.pdf.pdf Evidence Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10 May

2021

 AFTER REPAIR.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10 May

2021

 SMP 2303A photo.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10 May

2021

 AXA Immediate Advice _ TPPD DS - Sheet1 (1).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10 May

2021

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184300?token=17793ac7-20f4-4279-99e6-cdc86a926e75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2220308?token=5b225799-a8f3-4e7b-a9b9-f8076b5a86c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2197182?token=eac883a5-4bc2-4962-afef-221cf6545fb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2197183?token=8eb4e55f-39c5-44c4-91a0-01339c0d7ebd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2197164?token=8560f25d-f450-4bad-bb71-0c4206a8b8a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2197163?token=25aa8b3f-45f2-4f7e-a221-0b61d04f6148&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SURVEYOR APPPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

4 May

2021

 Service appointment in Vendor Portal claim S1M0393U for

vehicle SMP2303A.html.html
Email Sent

VISHNU

BATHAM

Shekhar

4 May

2021

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

4 May

2021

 GIA TP.pdf.pdf
Reports &

Statement

GIA

Report

VISHNU

BATHAM

Shekhar

4 May

2021

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

4 May

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

4 May

2021

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185138?token=79820b4d-a7de-4f72-ada2-f83050a48ade&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185137?token=382c2a47-f8db-48e4-9e1a-fb3f0a3cf440&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184335?token=356d14f2-d4d4-4839-8064-5caceda2aed6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184339?token=d4500bbe-63cf-437b-b429-f1437bac4049&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184334?token=1a913ad8-e1d5-4e6c-a518-3dbda27f5d82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184337?token=486f27f1-8dda-40f2-ad08-b5d8b8e524dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

4 May

2021

 GIA INSD.pdf.pdf
Reports &

Statement

GIA

Report

VISHNU

BATHAM

Shekhar

4 May

2021

 SJ04214T000B-SHC1307Z.pdf.pdf
Reports &

Statement

Accident

statement
SINKAR Samir

29 April

2021

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184338?token=9c67da3a-28bb-4ddb-883e-6885c07240b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184336?token=c5dd29b7-4402-48db-986d-57574fbf3c27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177403?token=339f1d16-1e7e-4e41-b894-9e0e0142e096&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

