) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO39CP

CS3/ASM21005480/T1vce2
&

3 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2021 2:44:53 PM

4 May 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SMD9888X
Vehicle
Registration #

Make TPVD HONDA

Model VEZEL

Service Address

Primary Contact/Insured



TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
PAY Daniel

zhihao.pay@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B RE: SIM039CP_TP REF:DY0500402021 _Accident Involving

. Other Other do not reply
SHB7950G & SMD9888X_along_on 03/05/2021_PersonalAutoLine


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185344?token=90b3f100-9f3b-4ab7-9435-ac927c95864c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

‘ S1IMO039CP_TRANS-CAB-NON REPORTING - TPPD_Accident
Involving SHB7950G & SMD9888X_along_on
03/05/2021_PersonalAutoLine

B Re: SIM039CP_TP REF:DY0500402021 _Accident Involving
SHB7950G & SMD9888X_along_on 03/05/2021_PersonalAutoLine

IR S1M039CP_TP REF:DY0500402021 _Accident Involving

SHB7950G & SMD9888X_along_on 03/05/2021_PersonalAutoLine

B ASM-LKKInvoice-AC2103454.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKK RESURVEY PHOTOS_compressed.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

AUTHOR

do not reply

admin admin

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 May
2021

18 May
2021

7 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185247?token=e72b712c-c244-46ce-a8d3-a85f5d2bca9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185261?token=0b98ccae-ca91-45ba-9bba-c2ef9c50bbbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185221?token=20c6b02e-5b93-4222-b423-739ef8f00780&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213645?token=d9a0a600-400e-4663-b5b4-a5feebd8019d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213644?token=11baa150-347c-4715-aa5f-83e3601ddb47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193392?token=6ccd16a7-d672-4479-bf47-c282e899c545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B (A (PRS).pdf.pdf

B LKKPhotosIn4.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim SIM039CP for
vehicle SMD9888X.html.html

B REPLY FROM SOLICITOR.msg.msg

B SURVEYOR APPOINTED.msg.msg

TYPE

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Photos

Solicitor /
Advocate

Others

Solicitor /
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

NIKAM Santosh
Pandurang

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

7 May
2021

7 May
2021

4 May
2021

4 May
2021

4 May
2021

4 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193393?token=fb56841d-ab8e-4ceb-82a1-1a338247ee8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193391?token=c1b385ba-3103-4bb0-852c-42d9392f95f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185678?token=7f94655e-23c1-4bf5-8569-67d71ddca8b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185674?token=a4d551d7-19e8-4346-92b9-59a2983c3aa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185606?token=d18640d0-3732-4932-bba5-8fd6eeea6d43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185186?token=60987e5c-73bb-4fc7-b2b0-bc968f3e0814&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I AXA REF_TRANS-CAB-NON REPORTING - TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B LIST OF SURFEYOR SENT.msg.msg

B GIA TP.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Policy
Holders /
Insured

Solicitor/
Advocate

Solicitor /
Advocate

Solicitor /
Advocate

GIA Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

4 May
2021

4 May
2021

4 May
2021

4 May
2021

4 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185135?token=63d062ca-64a5-4a2b-9c11-1cdd131be695&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185120?token=cf84c960-ba48-424e-9fd7-9517a40771d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185121?token=b750e370-e8d0-4953-9b3d-3e58a8d9fc20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185123?token=2ee68ed5-037b-44ad-87a5-701f0bad13ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185122?token=dd0332d4-3913-4cc1-9a62-5b1c8edd165e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

