FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M039BU
Reference CS3/ASM21005476/Bqce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

3 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2021 12:37:37 PM

4 May 2021

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GBE8766X

Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests
Additional Instructions WS :
Garage 13
Pte
Messagesl Invoices History Documents Assessment
Document Type Document SubType
v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoice-AC2105039.pdf.pdf Email Sent
B LKKPreRepairlnspection.pdf.pdf Reports & Statement

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Metrics Notes
v
DATE
SUBTYPE AUTHOR
UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS 22 July
expense PTE LTD (TP) 2021
LKK AUTO CONSULTANTS 22 July
Survey Report

PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2341709?token=6cc85cb0-8f09-45f3-8d7a-a6cc2edbecbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2341707?token=aa26279f-d4ed-4aa3-aecf-6116eea99bd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I i TR S il el

B GBE8766 resurvey
photos_compressed.pdf.pdf

B GBE8766 resurvey photos 2.pdf.pdf

B AXA Immediate Advice - GBEST66X
(PRS).pdf.pdf

I EMAIL FROM WS.pdf.pdf

B SH6454S INSD GIA.pdf.pdf

B EMAIL FROM WS FOR TP
REG.msg.msg

dence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Photos

Photos

Photos

Others

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

15 July
2021

15 July
2021

15 July
2021

15 July
2021

4 May
2021

4 May
2021

4 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2329558?token=5dda7245-c81f-4712-9485-62e37d6a797b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2329559?token=6b7815d0-1082-47c1-a0a7-8fc879057e28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2329560?token=5009ffc4-a669-4329-ac3f-85f36aa099b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2329557?token=e0bedc23-51dc-44e1-a99f-9c7192c1b2c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184399?token=d87c964e-d221-49fd-af59-7cdeb0772f34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184398?token=6f47ded1-2908-4ddc-b977-6f70db38e60b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184400?token=fb9b3b4f-bc50-4d43-866d-95de7ffcc14f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

