8/30/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO0397X

CC4/ASM21005459/Ups3q2

&
29 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 May 2021 3:03:29 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

FAQ English (SG) ¥

Vehicle Information

Incident SKS6386S
Vehicle
Registration #

Make TPVD MERCEDES

Model E250

Service Address

Primary Contact

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210276&tab=invoices

Joanne Lee =

1/6



8/30/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

CAS Garage
Pte Ltd
Documents
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

CAS GARAGE PTE LTD (PN)
1 KAKI BUKIT AVENUE 6, #02-22 AUTOBAY, 417883,
Singapore
Claim Handler
TEO Kitty
kitty.teo@axa.com.sg
v
DATE
SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210276&tab=invoices 2/6



8/30/2021

NAME

B Re: [EXTERNAL] Re: SIM0397X_RA_DS_TP_RE: PRI &
Liability - Accident Involving SKS6386S & SHD3102D on
29/04/2021

B ASM-LKKInvoicel - AC2106069.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Other

Surveyor/
Assessor
expense

Others

Others

Others

Satisfaction /
Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210276&tab=invoices

AUTHOR

gerine@casgarage.sg
cheng

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183897?token=b37d0817-c5f0-4536-bd4d-71be015eca5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416589?token=58b78742-115c-4f58-92db-00479354e1fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416587?token=33b8f9b0-464e-4aa8-b819-926ef57a51e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416586?token=5f95220f-5ce1-4700-9071-d5a305871855&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416585?token=d9a9a75b-e59f-4de7-b246-6ed76573dda7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416584?token=3e3a08c7-c912-48a0-8ac7-b9f337e1e229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I TPPD LOD.pdf.pdf

B TP Email on TPPD LOD.msg.msg

IR PARF_COE REBATE.pdf.pdf

I TP-MANDATE IA dd 120521.pdf.pdf

B LKK Resurvey Photos.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

POA/
Authority
Letter

Third Party

Third Party

Others

Assessment

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210276&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

ANG Richard

ANG Richard

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30 August
2021

19 July
2021

19 July
2021

12 May
2021

12 May
2021

12 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416583?token=a330900e-b062-46a2-b5d4-d687a90245ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335917?token=552818a6-0483-44cb-933f-c6f3e7bbf06a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335915?token=6df26801-e0c2-4561-a531-b09012cfd75f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202444?token=9a951143-bc56-4927-a5ef-5f32feb2b321&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202422?token=7e64dfae-f83d-4bf1-bf2e-66aa19827f11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202421?token=7c0723ee-cec2-44c0-809c-f8ab87983c95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

B LKK Survey Photos.pdf.pdf

B LKK Survey Photos.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

B SKS6386S TP GIA.pdf.pdf

B EMAILF ROM WS.pdf.pdf

I SHD3102D INSD GIA.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Other

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Others

Estimate /
Quotation

Other

GIA Report

Others

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210276&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

12 May
2021

12 May
2021

12 May
2021

3 May
2021

3 May
2021

3 May
2021

3 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202420?token=05ed87f3-0eed-411d-95fe-92d559799cae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202418?token=318f6760-7550-4d8f-8442-c0986c39f401&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202417?token=f4b622aa-40c6-4935-a675-d22859a5c4e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2181605?token=aa5699f0-aabd-4380-9bba-bbead8ee33da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2181603?token=70aa4324-c1c2-4db0-a525-f99f889b522e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2181604?token=d8d21a1f-c95d-4802-923e-fc85f6cb5999&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2181601?token=407e3921-6597-45de-afed-1b8dca22d3df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021 VendorEngage
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