9/14/21, 5:44 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO39AB

CC4/ASM21005457/Ubs3q2

&
3 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2021 10:15:36 AM

5 May 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLJ1480X
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210272&tab=invoices

Joanne Lee =

1/6



9/14/21, 5:44 PM VendorEngage

Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions WS:
Fastech
Auto
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210272&tab=invoices 2/6



9/14/21, 5:44 PM

NAME

B ASM-LKKInvoicel - AC2106394.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210272&tab=invoices

DATE
UPLOADED

14
September
2021

14
September
2021

14
September
2021

14
September
2021

14
September
2021

14
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448423?token=8c4c2bce-7f85-44fe-9281-8b61b3857393&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448422?token=01132a00-e896-4115-b39d-5e3ac3f8f386&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448421?token=f7dedd38-b196-4cc7-bc02-35639b125a2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448419?token=fd9c3f95-1997-4582-a9f5-d0d876b76cbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448417?token=b9ab8d1c-6f02-420c-bdb2-29f7bb5dc43b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448416?token=36e61251-f4a9-4cfa-870e-2a7df3b5db5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/14/21, 5:44 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I RENTAL RCPT AND AGREEMENT. pdf.pdf

B LKK SURVEY PHOTO 1.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP FINAL MARKED ESTIMATE.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Photos

Others

Others

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210272&tab=invoices

DATE
UPLOADED

14
September
2021

14
September
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448415?token=19db0238-3687-4553-88b7-38904c09ace6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448414?token=770be9fe-5557-42be-9adb-b8a3195d8845&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416580?token=6c48258d-cd50-4d21-b14e-dec01de3df6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416577?token=03c0b107-1a21-4cd6-85d1-b77b21903233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416579?token=46d716ed-71ba-4d06-9070-bfd3dbd43d99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416578?token=be6f41d8-fbfd-4dfa-995e-d4178da949a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416572?token=f7887f28-bc5f-4195-80e5-b9fd143e89d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/14/21, 5:44 PM

NAME

B 7P -Mandate IA dd 30082021.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

I TP-IA.pdf.pdf

B EMAIL FROM WS.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

TYPE

Forms / Claim

Documents

Evidence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Letters and

Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Assessment

Photos

Others

Others

Assessment

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210272&tab=invoices

DATE
UPLOADED

30 August
2021

30 August
2021

6 May 2021

6 May 2021

6 May 2021

4 May 2021

4 May 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416571?token=3dbd6fa9-c023-408e-bf1d-e9d833590be8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416573?token=b1469114-589c-4922-98e9-ebccfc4d08d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189910?token=b2f76590-2097-4cab-95e7-5bf1a8171876&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189909?token=499c323d-47ac-4aaa-86de-5df410362d68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189907?token=28e7283a-14da-4383-8e9e-15e880f4da8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183710?token=1f520075-554a-43b3-9372-7da6514fc907&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183711?token=3a4c0836-f8f0-4604-ac0b-fc9c9c352dd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/14/21, 5:44 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

. Reports & . .

B 5J0421540004-SHB2191M.pdf.pdf Accident statement ILHAM Lugman Hakim 4 May 2021
Statement

R Reports & . .

B SA1F21540004-SLJ1480X.pdf.pdf Stat ¢ Accident statement ILHAM Lugman Hakim 4 May 2021
atemen

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210272&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2186000?token=77cb3f44-845e-4409-b1dd-41242a9067a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2185986?token=d6aa0406-d075-426a-bc57-ff946091f307&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

