RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

Our Ref.: SCK899 E

Your Ref.: SMR 92727

Date: 19/5/2021
ATTN: Motor Claims Department
INS : AlG Asia Pacific Insurance Pte Ltd

Dear Sir/Madam,

Accident Involving:  SCK 889 E & SMR 9272 Z

Date of Accident: 30/04/2021 11:55HRS
Location: CTE(City) Ang Mo Kio South Flyover after AMK Ave 1

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair: S 9,362.50
Loss of Use

(9Days x $200/Day):  $ 1,800.00
LTA Search: S 7.45
Grand Total: S 11,169.95

BASED ON NIMA PROTOCOL, YOU HAVE 8 WEEKS TO RESPOND. FAILURE IN COMPLIANCE AND
OUR LEGAL SOLICITOR/S WILL TAKE OVER THE CASE IN FULL

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client's claim in respect of damages and

consequential loss in relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875.

For any further queries, please kindly contact Prescella Hoe @ 6286 6060, or email to
claims@rico60.com.

Thank You,

Prescella Hoe



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit, #02-24
Singapore 415875 | Email: enquiry@rico60.com
Tel: +65 6286 6060 | Fax: +65 6286 7060

LETTER OF AUTHORISATION

Accidenton_30/0%t /200 (13SS s _along CTE(Gitv)y By Mp Kio Southy Eigover adter
involving vehicles nos. Scl¢_£99 & g SMR 942172 2 AMK Ave]

In consideration of Rico 60 Auto Services Pte. Ltd., 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875, repairing my/our motor vehicle no. SCK_&C’JOI E at my/our
request, I/We, POL\ K"m CLM an (“the claimant”)
of RIK [0z Rivarvele ol  Hou-Co S<uocion

(address) bearing NRIC no. S7L+3667315  the owner of motor vehicle no. _ SCK899E
hereby authorise them to demand claim, settle and receive whatever amount settle payable by the
insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the
conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by Rico 60 Auto Services Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the event that my/our claim
is unsuccessful, I/we undertake to pay to Rico 60 Auto Services Pte. Ltd. the cost of repairs of
my/our vehicle. In the event that settlement cheque were to be drawn in my/our favour, I/we
hereby give my/our instruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rico 60 Auto Services Pte. Ltd. account. Upon clearance of the said cheque,
I/we further authorise Rico 60 Auto Services Pte. Ltd. and/or their appointed law firm to utilise the
monies to pay their charges without further reference to me. | confirm that the payment to Rico 60
Auto Services Pte. Ltd. shall amount to a good discharge of Rico 60 Auto Services Pte. Ltd. and/or
their appointed law firm’s obligation to me in respect of the settlement monies.

Dated this SO day of o4 (month) 202\ (year).

“The Claimant’s” Signature Rico 60 Auto Services Pte Ltd
Name: Pols k‘\w\ CLMar\ Name: %M!.’\ Ho€

NRIC No.: STUR66T3 B




“‘My execution of this Discharge

Voucher is only for my claim
RELEASE VOUCHER = ¢, property damage and not

(AIG Asia Pacific - Express Third Parh’],_(lit!ﬁ}&)ldl 0 any other claims’

“We/l, RICO 60 AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$10.000.00 (Global Sum) for vehicle no. SCK 899E that was damaged pursuant to the accident
which occurred on 30/04/2021 (date) along CTE(CITY) ANG MO KIO SOUTH FLYOVER
AFTER ANG MO KIO AVE 1 involving vehicle no/s SMR 92727Z.

This is pursuant to the inspection conducted on 04/05/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner POH KIM CHUAN (FU JINOQUAN)
(“the third party claimant”) of vehicle no. SCK 899E make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/I enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SCK 899E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

I8

Dated this L (day) of (month) 20_2 | (year)

Signed F}lfappointed surveyor Signed by “the workshop” (with chop)



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

UOB Bank -Current : 371-310-641-9

STATEMENT OF CLAIM

Invoice No. 112020110547
Invoice Date  :19/05/2021
AIG Asia Pacific Insurance Pte Ltd Vehicle No. : SCK 899E
Make & Model : BMW 520l
6419 1000 Chassis No. : WBAXG12080DX53052
Mileage -
Terms : Due within 90 days
NO. DESCRIPTION QUANTITY PE(F; (;J ;;IT AMOUNT (SGD)
1 To Carry Out Repair & Respray on Accident 1 8,750.00 8,750.00
Corresponding to Supply on Spare Parts & Labour
Charges
7% GST S 612.50
GRAND TOTAL (INCLUSIVE OF 7% GST) $9,362.50
Amount Paid 50.00
Balance Due $9,362.50

Signature/Company Stamp

I agree to the price as listed above and affirm that the goods are received in good condition.



> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 30 Apr 2021/ 15:14:27
Receipt Date/Time : 30 Apr 2021/ 15:14:27
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210430-003060

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%) (S$%)

Result of Insurance Enquiry - SMR9272Z

As at 30 Apr 2021/11:55:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMR9272Z

Enquiry Fee 7.00 0.49 7.49
20210430151351762950
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
559221 XXXXXX4989 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



5/19/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

ACCIDENT INVOLVING SMR 9272Z(AIG) AND SCK 899E AT/ALONG CTE TOWARD
CITY AT LAMP POLE 193F ON 30/04/2021

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Wed 19/5/2021 4:35 PM

To: ALMM8448@GMAIL.COM <ALMM8448@GMAIL.COM>
19 May 2021

Mr Ling Mian Min [By Email Only]
Dear Sir/Madam,

You Ref: SMR9272Z

Our Ref: CC4/A1G21005442/Bpa3

ACCIDENT INVOLVING SMR 9272Z(AIG) AND SCK 899E AT/ALONG CTE TOWARD CITY AT LAMP POLE 193F ON
30/04/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SCK899E against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it
is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6WE2MfQpF %. ..


mailto:chewht@lkkauto.com
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Merimen e-Claims

Claim Audit

Claimant's Name: -> -.

(204611) HONDA VEZEL 1.5 1.5X CVT (A).

Reg No: SCK899E. Acct Date: 2021/04/30. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (S

G). Workshop: RICO 60 AUTO SERVICES PTE LTD (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/05/14

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expre

ss)

(19):Fastlane.

[None] -> MOHD RASUL

MOHD RASUL -> Lim Teow Guan

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2013/03/28.

(204611) -> (205313) BMW 520I 2.0 L AT D/AB 2WD 4DR GAS/D NAV (A).

Cur.Req:10169.95:Liability: 100%(B27) *Quantum: (a)CORw/GST: $9,362.50 + (b)LOU(8days x $100.0
0): $800.00 + (c)LTA/GIA search fee: $7.45 = Total: $10,169.95 *6 recommendation repair days + 1Sund

ay + 1PRS = 8days *For your approval please.

Next Rpt:Final Rpt.Due Date:2021/05/14. Mandate Remarks: subject to all docs in place.

Approved:10169.95:subject to all docs in place.

il HL‘ Date To

Merimen Billing for this case - Transaction History

il E Ll Audit Type None

AIG Asia
LKK Auto AS
2692325 | 05 May 2021 | TP Case Motor Consultants Pacific SCK899E
14:25:43 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2697608 2812",1’;_ ,230221 O(%T.E Sf:rs)e Motor Consultants | Consultants SCK899E
o ] Pte Ltd Pte Ltd (HQ)
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=2966490
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