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AIG REF : 7714604481SG

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Tue 5/18/2021 10:14 AM

To:  Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>
Cc:  Admin A <admin-a@lkkauto.com>

Dear Bernard

Please be informed that TP convert to claim OD.

We	will	submit	report	&	close	�ile	at	our	end. 

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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RE: Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park
Road

lewistan@yellowroadrangers.com <lewistan@yellowroadrangers.com>
Wed 5/12/2021 1:06 PM

To:  Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Cc:  'Ninja' <ninja@bhauto.com.sg>; 'BHAS - Eric Cheong' <eric@bhauto.com.sg>; Admin A <admin-a@lkkauto.com>

Hi Jaslin
 
Kindly note that customer have called last evening to inform that they will do an own damage claim instead.
 
Do note that their insurer is India which if I am not wrong, LKK  is also under their enpanel list.
 
Thank you
 
Best regards
Lewis Tan
Mobile: 900 116 85
 

    
 
Yellow Road Rangers Pte Ltd is a wholly owned subsidiary  of BH Auto Services Pte Ltd. Yellow Bull is our 24hrs
Roadside Assistance Phone App (1st in Singapore for all drivers). Like our FB page to find out more
h�ps://www.facebook.com/YellowRoadRangermain/
 
From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>  
Sent: Monday, 10 May 2021 5:53 PM 
To: lewistan@yellowroadrangers.com 
Cc: 'Ninja' <ninja@bhauto.com.sg>; 'BHAS - Eric Cheong' <eric@bhauto.com.sg>; Admin A <admin-
a@lkkauto.com> 
Subject: RE: Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road
 
WITHOUT	PREJUDICE
	
Dear	Lewis
	
Kindly	let	us	have	a	longer	version	video	for	our	viewing.
	
	
Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

	
From: lewistan@yellowroadrangers.com <lewistan@yellowroadrangers.com>  
Sent: Monday, 10 May 2021 3:42 PM 
To: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com> 
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Cc: 'Ninja' <ninja@bhauto.com.sg>; 'BHAS - Eric Cheong' <eric@bhauto.com.sg>; Admin A <admin-
a@lkkauto.com> 
Subject: RE: Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road
 
Hi Jaslin,
 
We may open from the file link to download.
 
Thank you
 
Best regards
Lewis Tan
Mobile: 900 116 85
 

    
 
Yellow Road Rangers Pte Ltd is a wholly owned subsidiary  of BH Auto Services Pte Ltd. Yellow Bull is our 24hrs
Roadside Assistance Phone App (1st in Singapore for all drivers). Like our FB page to find out more
h�ps://www.facebook.com/YellowRoadRangermain/
 
From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>  
Sent: Monday, 10 May 2021 8:39 AM 
To: lewistan@yellowroadrangers.com 
Cc: 'Ninja' <ninja@bhauto.com.sg>; 'BHAS - Eric Cheong' <eric@bhauto.com.sg>; Admin A <admin-
a@lkkauto.com> 
Subject: RE: Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road
 
WITHOUT	PREJUDICE
	
Dear	Sir/Mdm,
	
We	refer	to	the	above	matter.
	
Kindly	let	us	have	your	client’s	video	footage	as	stated	in	the	accident	report	for	our	viewing.
	
	
Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

	
From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>  
Sent: Thursday, 6 May 2021 10:00 AM 
To: lewistan@yellowroadrangers.com; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com> 
Cc: 'Ninja' <ninja@bhauto.com.sg>; 'BHAS - Eric Cheong' <eric@bhauto.com.sg>; Kenneth Kong (LKKAuto)
<KennethKong@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: RE: Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road
 
‘WITHOUT PREJUDICE’
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  SAVE AS TO COSTS
 
Hi Sir,
 
We refer to the above ma�er.
 
The case handler for this case is Jaslin,
 
Hi Jaslin,
 
Kindly assist. - CC4/AIG21005426/rs3
 
Thank You.
 
Best Regards,

Asher Sng | Case Handler 

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | fax: 6741-4108| did: 6841-6051

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim
related documents will be in so�copy. Any inconvenience caused is much regre�ed.
 
From: lewistan@yellowroadrangers.com <lewistan@yellowroadrangers.com>  
Sent: Thursday, 6 May 2021 9:53 AM 
To: 'AIG SGP, Claims-Survey' <AIGSGP_ClaimsSurvey@aig.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com> 
Cc: 'Ninja' <ninja@bhauto.com.sg>; 'BHAS - Eric Cheong' <eric@bhauto.com.sg> 
Subject: RE: Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road
 
Good Morning,
 
We would like to check on the liability status to this case.
 
Thank you
 
Best regards
Lewis Tan
Mobile: 900 116 85
 

    
 
Yellow Road Rangers Pte Ltd is a wholly owned subsidiary  of BH Auto Services Pte Ltd. Yellow Bull is our 24hrs
Roadside Assistance Phone App (1st in Singapore for all drivers). Like our FB page to find out more
h�ps://www.facebook.com/YellowRoadRangermain/
 

From: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> 
Sent: Tuesday, 4 May 2021 10:38 AM 
To: lewistan@yellowroadrangers.com 
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Cc: qiqi@yellowroadrangers.com; Ninja <ninja@bhauto.com.sg>; BHAS - Eric Cheong <eric@bhauto.com.sg> 
Subject: RE: Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road
 
Hi Lewis,
 
We’ll appoint LKK to handle liability and survey.
 
 
Thanks.
 
AIG Claims Survey
 
 
 
From: lewistan@yellowroadrangers.com <lewistan@yellowroadrangers.com>  
Sent: Tuesday, May 4, 2021 10:07 AM 
To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> 
Cc: qiqi@yellowroadrangers.com; Ninja <ninja@bhauto.com.sg>; BHAS - Eric Cheong <eric@bhauto.com.sg> 
Subject: [EXTERNAL] Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road
 
This message is from an external sender; be cau�ous with links and a�achments.

 
Your Vehicle: SJS1912T                                                                      WITHOUT PREJUDICE
 
Our Vehicle: GBB2280K
 
Dear Sir/Mdm,
 
We would like  to  arrange survey of the above men�oned accident vehicle.
 
Please refer to file a�ached on the copy of Accident Report and Accident photos for the assessment  of
liability.
 
Appreciate awai�ng for your favourable reply asap.  Please kindly assist.
 
Please be informed that the said vehicle can be inspected at:
BH Auto Services Pte Ltd
Blk 1 Sin Ming Industrial Estate Sector C #01-111 to 117 Singapore 575636
 
Please note that if you fail to conduct the pre-repair inspec�on within the next 2 working days excluding any
intervening Saturday, Sunday and/ or Public Holiday, the said workshop will commence repairs therea�er
without any further no�ce or reference to you.
 
 
P/S: Vehicle will be in the workshop on 5 May 2021 (Wednesday).
 
Greatly appreciate it.  Thank you and have a nice day.
 
 
Thank you
 
Best regards
Lewis Tan
Mobile: 900 116 85
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Yellow Road Rangers Pte Ltd is a wholly owned subsidiary  of BH Auto Services Pte Ltd. Yellow Bull our 24hrs
Roadside Assistance Phone App (1st in Singapore for all drivers) will be launched in August. Like our FB page to
find out more and stand a chance to win petrol vouchers in our lucky draw
h�ps://www.facebook.com/YellowRoadRangermain/
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