5/4/2021 Mail - Su Li (LKK Auto) - Outlook

RE: AIGENCRYPT Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral
Park Road

Admin-D (LKKAuto) <admin-d@lkkauto.com>
Tue 5/4/2021 10:55 AM

To: 'Chin, Lee-Ying' <Lee-Ying.Chin@aig.com>; assignments <assignments@lkkauto.com>; Admin A <admin-
a@lkkauto.com>
Cc: 'Lim, Kok-Chong' <Kok-Chong.Lim@aig.com>

Dear Sir / Mdm,
Thank you for your assignment.

Please be informed that vehicle not in the workshop, repairer will arrange.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Chin, Lee-Ying <Lee-Ying.Chin@aig.com>

Sent: Tuesday, 4 May, 2021 10:40 AM

To: assignments@lkkauto.com; Summer (LKK Auto) <admin-d@Ikkauto.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>

Subject: AIGENCRYPT Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road

Hi LKK,

Kindly assist to handle.

Thanks.
Best Regards,

Lee Ying, Chin
Senior Claims Associate — Auto
AlG Asia Pacific Insurance Pte. Ltd.

AlG Building

78 Shenton Way, Level 10
Singapore 079120

Tel +(65) 6419 1947

Lee-Ying.Chin@AIG.com | www.aig.sg
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From: lewistan@yellowroadrangers.com <lewistan@yellowroadrangers.com>

Sent: Tuesday, May 4, 2021 10:07 AM

To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Cc: gigi@yellowroadrangers.com; Ninja <ninja@bhauto.com.sg>; BHAS - Eric Cheong <eric@bhauto.com.sg>
Subject: [EXTERNAL] Accident involving GBB2280K and SJS1912T on 03/05/2021 at Balmoral Park Road

This message is from an external sender; be cautious with links and attachments.

Your Vehicle: SJS1912T WITHOUT PREJUDICE
Our Vehicle: GBB2280K

Dear Sir/Mdm,

We would like to arrange survey of the above mentioned accident vehicle.

Please refer to file attached on the copy of Accident Report and Accident photos for the assessment of liability.

Appreciate awaiting for your favourable reply asap. Please kindly assist.

Please be informed that the said vehicle can be inspected at:
BH Auto Services Pte Ltd
Blk 1 Sin Ming Industrial Estate Sector C #01-111 to 117 Singapore 575636

Please note that if you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday and/ or Public Holiday, the said workshop will commence repairs thereafter without
any further notice or reference to you.

P/S: Vehicle will be in the workshop on 5 May 2021 (Wednesday).

Greatly appreciate it. Thank you and have a nice day.

Thank you

Best regards
Lewis Tan
Mobile: 900 116 85
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Yellow Road Rangers Pte Ltd is a wholly owned subsidiary of BH Auto Services Pte Ltd. Yellow Bull our 24hrs

Roadside Assistance Phone App (1St in Singapore for all drivers) will be launched in August. Like our FB page to
find out more and stand a chance to win petrol vouchers in our lucky draw
https://www.facebook.com/YellowRoadRangermain/
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