Co Reg No. 1967000852

Borneo Motors (Singapore) Pte Ltd
Inchcape Bodycare Centre

BO mneo M Q“'o Is Level 4, Inchcape Centre

2 Pandan Crescent

Singapore 128462

Tel: +85 6631 1855/1500

Fax: +65 6872 7260
www.borneomotors.com.sg

Our Ref: BMS2021/10/PD1572/DS(TP)
Your Ref: LONPAC-GBB2666G

22/10/2021 BY HAND (INS COPY)
M/S. LONPAC INSURANCE BERHAD C/O LKK AUTO CONSULTANTS PTE LTD

Attn  : Officer In-Charge

Dept : Motor Claims

RE : ACCIDENT INVOLVING SMU9917G AND GBB2666G ON 01/05/2021

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. Repair Cost -$17,312.07 B. LTA Search -$2.00
C. Excess - D. Lossof Use -
E. LossofRental -$1,050.00(5150x7days) F. Others -

G. Medical Claims -
-Undertake By Claimant

Total Claim -$18,364.07
L]

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(v') Original Tax Invoice (X) Discharge Voucher
(v') Car Rental Invoice/Agreement (X)
(v') GIAS/Police Report/s {X) Original/Photocopy Survey
(V') Certificate of Insurance (V) LTA Search Fees
(v') Letter of Authority (X) Medical Receipt

Original Photograph X

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department*

Yours faithfully,

TPR Team

Claims Service Department

F:68727260 E: claimstatusenquiry@borneomotors.com.sg

(As this is a computer generated letter, no signature is required.)



Co. Reg No. : 1967000862

GST Reg No. : MR-8500000-9

No. 2 PANDAN CRESCENT
SINGAPORE 128462, Tel no.: 6631 1188

Account Details Account No. Customer Details
Lonpac Insurance Berhad S1000007 /ICLPI Ms Tay Hong Chin Regina (Zheng Hongzhen Regina)
100 Beach Road Document No. 17 King's Close
#19-00 Shaw Tower
Singapore 189702 38059088 Singapore 268194
Attn: Ms Lily Koh/Mr Chia Document Date
06/10/2021 Mobile: 97717875
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2019 ASUBOR ANTMT E1 20/08/2020 SMU9917G 15715 61794 72/DS/ISMU9817G
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTEZB3GHO00J005722 8ARZ201029 60 Thomas PangW T 03/05/2021 8.37  21/05/2021 9.14
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
32 | 8 | TMKONG-ATGKS GN2 HARRIER GEN 2 AUTO TAILGATE W 1.00 2279.50 2279.50
For & on behalf of ) Total 16.179.50
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary AL
Please acknowledge receipt of vehicle arts 9.376.92 GST 7.00% 1.132.57
Labour 6.059.40
Sublet 743.18 |58 0.00
Lubrication/Fluid 0.00
Oth .
~__— o 0.00 Amount Due 17,312.07

Company Copy

Pace 30f 3



V %;’w y PREINS ol S 1L
Borneo |

inchocope

Co. Reg No. : 1967000862

GST Reg No. : MR-8500000-9

No. 2 PANDAN CRESCENT
SINGAPORE 128462, Tel no.: 6631 1188

Account Details Account No. Customer Details
Lonpac Insurance Berhad S1000007 /ICLPI1 Ms Tay Hong Chin Regina (Zheng Hongzhen Regina)
100 Beach Road Document No. 17 King's Close
#19-00 Shaw Tower
Singapore 189702 38059088 Singapore 268194
Attn: Ms Lily Koh/Mr Chia Document Date
06/10/2021 Mobile: 97717875
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2019 ASUBOR ANTMT E1 20/08/2020 SMU9917G 15715 61794 72/DS/SMU9917G
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTEZB3GHO00J005722 8ARZ201029 60 Thomas PangW T 03/05/2021 8.37  21/05/2021 9.14
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
13 | B |BP-RES2 RESPRAY ACC AFFECTED AREAS * 1770.00
14 | S |PSP PER PANE LABOUR FOR PLATINUM SHINEPRO & SHINE 0619 183.18
PER PANEL APPLICATION
15 | 1]T752159-48933 COVER, RR BUMPER 1.00 904.00 904.00
16 | 2 |T52169-48100 COVER, RR BUMPER, 1.00 466.00 466.00
17 | 31552161-0K040 PIECE, RR BUMPER 10.00 4.10 41.00
18 | 41T52155-48050 SUPPORT, RR BUMPER 1.00 82.70 82.70
19 | 5 |T90975-02071 EMBLEM,SYMBOL 1.00 57.30 57.30
20 | 6 |T75442-48140 PLATE, BACK DOOR 1.00 73.70 73.70
21 | 7|SPZQ31-13020 Badge Assy, Engine Mark RHS (AUD) 1.00 17.52 17.52
22 | 8|T76801-48510 C1 GARNISH SUB-ASSY, 1.00 1065.20 1055.20
23 | 9|T89348-58120 RETAINER, ULTRASONIC 4.00 16.00 64.00
24 | 01T7T89348-58070 A0 RETAINER, ULTRASONIC 3.00 21.30 63.90
25 | 1|7T89348-58070 CO RETAINER, ULTRASONIC 1.00 21.30 21.30
26 | 2|T67005-48340 PANEL SUB-ASSY, BACK M SERIES 1.00 2126.40 2126.40
27 | 3|T64716-48020 CO COVER, DECK TRIM, RR 1.00 438.30 438.30
28 | 4|T768105-48905 GLASS SUB-ASSY, BACK 1.00 1218.20 1218.20
29 | 51T75575-48040 MOULDING, BACK 1.00 51.90 51.90
30 | 6|T21000-20 SIKA 210002-0 TACK GO! (BLACK) SG 2.00 108.00 216.00
31 | 7|T21000-22 SIKA 210002-2 G+P 207 ADHESIVE PRIMER 1.00 200.00 200.00
For & on behalf of ) Total
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle
Parts
L.abour
) Sublet Less
/ L.ubrication/Fluid
Others
( ( Amount Due

Company Copy

Pana 2 of 3
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Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9
No. 2 PANDAN CRESCENT

SINGAPORE 128462, Ti

el no.: 6631 1188

Account Details Account No. Customer Details
Lonpac Insurance Berhad $1000007 /ICLPI1 Ms Tay Hong Chin Regina (Zheng Hongzhen Regina)
100 Beach Road Document No. 17 King's Close
#19-00 Shaw Tower
Singapore 189702 38059088 Singapore 268194
Attn: Ms Lily Koh/Mr Chia Document Date
06/10/2021 Mobile: 97717875
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2019 ASUB0OR ANTMT E1 20/08/2020 SMUS917G 15715 61794 72/DS/SMU9917G
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTEZB3GHO00J005722 8ARZ201029 60 Thomas PangW T 03/05/2021 8.37  21/05/2021 9.14
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
1 | Z |BP-SUNDRY-Al TP INS:LONPAC INSURANCE 50.00
TP VEH:GBB2666G
DATE OF ACC:01.05.2021
BY:LKK-TAUFIKH @ 04.05.2021
06 WORKING DAYS
2 | Z|BP-SLANT  SUPPLY SEALANT (NETT) 100.00
3 | B |BP-LAB2 DRILL HOLE AND INSTALL REVERSE SENSOR * 180.00
4 | B |BP-LAB2 CHECK WIRING AND CONDUCT WATER TEST * 122.40
5 | B |BP-LAB2 REMOVE AND TRANSFER TAILGATE COMPONENTS * 540.00
ONTO NEW TAILGATE.
R/ REAR REVERSE SENSOR TO FAC REPAIR
6 | B |BP-LAB2 REMOVE INTERIOR UPHOLSTERY TO FAC REPAIR * 360.00
7 {B|BP-LAB2 R/ TAILGATE SPOILER TO FAC REPAIR * 135.00
8 | B |BP-LAB2 REPLACE TAILGATE GLASS * 462.00
g | L|BP-LPO SUPPLY REGN PLATE (PO# ) 0263 80.00
10 | L {BP-LPO SUPPLY 3M SOLAR FILM 0741 480.00
11 | B |BP-ECU2 TO RESET ECU AND REPROGRAMME BP59 180.00
12 | B |BP-LAB2 REPLACE ACC DAMAGED PARTS * 2160.00
AND STRAIGHTEN/REALIGN
ACC AFFECTED AREAS
For & on behalf of ) Total
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle
Parts
Labour
) Sublet Less
= Lubrication/Fluid
Others
/ Amount Due
|

Company Copy

Panes 1 nf R



REN'!'-Q—GAB

GST REG. NO.: 200106276D

*Please indicate the invoice number and vehicle number in the reference.

INVOICE TO. DATE INVOICE NO.
BORNEO MOTORS (SINGAPORE) PTELTD 12/5/2021 BMS 4369
C/O TAY HONG CHIN REGINA
17 KING'S CLOSE
SINGAPORE 268194

VHA NO. DUE DATE VEH NO.
BMS 4369 12/5/2021 SLL 6991 U
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 03 MAY 2021 TO 10 MAY 2021 7 140.1869 981.31
YOUR REF : SMU 9917 G
Account Name: BKW RENT A CAR PTE LTD
Account No: 118-312-9991 Subtotal $981.31
Bank: UNITED OVERSEAS BANK LTD (UOB)
Branch: UOB Shaw Centre Branch
Bank Address: 1 Scotts Road #03-04 Shaw Centre Singapore 228208 GST @ 7% $68.69
Bank Code: 7375 BRranch Code: 018 Swift Code: UQVRSGSG
All clicques must bu uads payable w BKW RENT A CAR PTE LTD. TOTAL $1,050.00

BKW Rent-A-Car Pte Lid

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 200108276D  GST Reg. No: 20-0106276-D Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Lid

bitSHFE




RENT A CAR PTE LT

120 Lower Delta Road #02-15 Cendex Centre Singapore 169208 Teh 6738 7777 Fax: 6738 6666  vHA No: BIVIS ﬁ 3 6 %
ACRA No: 20-0106276-D GST Reg. No: 20-0106276-0

~ o
24 HOURS HELPLINE {6223 1122 Tt Pp
VEHICLE Hmma AGREEMENT Workshop: %/;VLS,P P

('Hirer's Own Vehicle Ncg‘\)m/} [JL"’ :g'GReplace Veh No:

~

Narme (as in l/C) ’7';4'{7 J‘{'CN €7 C;(’{ / N ﬁ\%/ /\f 74’ Loan Vehicle No: S LL,&QCZ / L(/ \/R No:
RIC/Passport Mo: S ‘72;—/@@ S/‘/C ?g:r-m of Birth: ﬁ¢ T.(f ié; 79‘ Make & Model: (‘f’i/é"é(“?‘i{{ Qyﬁg/Manual Group:
LS g L <
Address: [?‘ K/{b{()ﬁ’ C’!'[/f?‘c Sk}_[/!?}e CHARGES : $ cts
2577 CNP }
7 Daily t%-" day @$ , ﬁ[ Per day
Name & Address of Employer lq/o [ 79[ % !
Weekly/Monthly week @% Per weeldMonthly
Occupation Driving Exp: : Others
riving Lcence Nos e oot ; T gﬁﬁ !f} O;L CDW/PAI @s Per day/Monthly
DL Type: Local/intOthers: Delivery/Collection Sve
| Tel0) ® e a9& 4/ LR & //) ~ asT
- YA: DR“’ER’S P:RTICULARS . ¢ > ORNo: 7 (A) SUB-TOTAL
Name (as in 1) PetalLovel lOUT B
NRIC/Passport No: Date of Birth: Surcharge | N
Address: Age: First . km FREE per day GST é @ W
5( ) || Excess mileage is chargeable TOTAL CHARGES 0 »
Occupation Driving Exp: Yrs ‘\_at —————— cents perkm { §0 O S
Driving Licence No: Passed / Expiry Date: [Security Deposit:$ __ Bank: u n »@ R

\D/L Type: Local/Int'/Others: Contact No:

—— /| oasmneTsgishmomuexicHa noL LG TR0 3ol TC5)
e _ A 4 N Expiry Date:(?/}lfl()ard ID No: 7%

Name as in Catd: Kg@ / N_A, ’77‘(‘/
NON WAIVER EXGESS (Subject to GST): §_- 2] Z 1

ACCESSORIES CHECK W
() Data Cards [J Camera Systems [ HuB Radia / CD Cartridge

3 Jack (3 Tyre Opener 3 PetrolCap [l Spare Tyre

INDICATE:
A - Accidents

D - Dents Hirer's ngnatur ; Additional Driver's Signature :
S - Scratches e g

X - Crack ;SINGAPORE Use On' /

| have read and agree to the terms and condmon on both sides of this agreementlfl havepresented acharge/credst card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
;\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true,/

( PORTANT iegal costs on a full indemnity besis), whatsoaver an how
1 The Hirer and the authorized driver must be over 23 years of age and under 65 suffered or incurred Dy /ou m reqaem of the vehfc & of the
years and be holding valid driving licenses and have a minimum of 2 years regular i

and quafified driving experience. Failure to observe stipulation may return 1{[
damages costs fo be Borne by the Hirer/the Authorised Driver

Al vehicles are supplied with petrol and shoutd retuimed with petrol level Tkewise.
Aservice charge of $5 on top of a petrof surcharge is payable by the hirer should
he fail o rr-m'n the vehicle ot the appropriate petro; eveI
Ho refund for early return of vehicle. The hirer shall be i%ad
any fate relurn at the rate shown per hour per day. incit

sagvir brough

pets in the vehicl
rolte, durian or pet's small, the hirer ay
y offersive smell or pel’s halr helween
HSL’ Hirer :«mr@ s ’ha( a punciursd &
i vehicle, by it
.4

i)

[N

where applicable. Any returns afier cur operation hours will be m(rged as
day rental

¢ suck V!’}Bp"‘
e (For instance: in conneciion with theft, diug 101 accident, the hirer sha»i report o rental office i
is strictiy prohibited. raport must be made within 24 hours. Failure o comply, {
r)c “stri ictly for Singapore use only and may not be driven out of Sings
thout p;'or vritien consent of BKW Rent A Car Pie Lid The hirer is labl
nafly fee of $200 in additionsal to the appropriale insursnce fop up in the cass
non-disclosure of Malaysia usage

& The hirer and/or driver shall be respsrsrb;o for all damages or '(J%Ls howscever
sad, all raffic violafions, fines and penalties f*‘r‘posmj i ih ticle for
soever reasan in respact of o In connection with it's use gr operafion

7 The nci/or driver sha?l be responsible for aif claims, damages, {osses, 3 <

increased insurance premiums, non-wavier excess and cost expense (inciuding Terfns and Cordmons Fane,

Date Qut Tirne Out Mileage Check By Remarks ><

34721 11020 | CHIF| NI | ICFDL+ L Derld L R \

7 Return OFf Vehicle: The Hirer Driver [s Required To Sign In The Column “Sigrature Of Hirer Driver Failing Which The Day And Time inserted Below Shall Be Deemed Ta Be The
Day And Time The Vehicle (s Returned To BKW Rent A Car Ple Lig And The Same Shall Be Accepted Ag Conclusive Evidence Of The Same And Shall Mot Be Challenged Or
Questioned On Any Account Whatsoever, And | had cleared my belonging items from the rental vehicle (casheard, parking coupons, efc)” N L

Date In Time In Mileage Check By Remarks M v
"“}k =~ E‘ i’él ‘L‘\W Q&QEE - ’i\\“"‘“ 3{?5\/’3 X\ Hirer's/Driver Signature ‘ ' .

xel

chicle for illegal pur
denc?mg smuggling),

i accident

s0 have me respcﬂsibi?%{y to ensure that the radiztor
] i e vehicle is stall and does

{be bear by the hirer/driver

nlial and is solely used for the

4 other relating matters

cdidotinn statement stated on the




SB0G21530001 / Borneo Motors Pte Ltd
ENTRY DATE & TIME: 03/05/2021 09:53 (SGT)
SUBMITTED BY: Ashlyn Chng

VERSION: 1 (03/05/2021 09:53 (SGT))

@’ SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the c]alms process.
r and/or h iver

2. This Form must be h icyh

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of th]s Form by |nsurance companles IS not an admission of policy liability on the part of the insurance companies.

6. Thls repon wnll be fowvarded by the lnsurers of lhe GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information

Country/State of Loss

03/05/2021 09:53 (SGT)

01/05/2021 09:30 (SGT)

Singapore

FILTER LEFT LANE FROM FORT ROAD TO TANJONG RHU
ROAD OUTSIDE THE WATERSIDE CONDO

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER
Name of Driver

@f Accident report SB0G21530001

SMU9917G

No

TAY HONG CHIN REGINA
SXXXX515E
REGINA_TAY@HOTMAIL.COM
(Phone) +65-98424881

(Home) +65-98424881

Toyota
Harrier

No - Claiming third party
Private car

Auto

2000

AlG Asia Pacific Insurance Pte. Ltd.
Comprehensive

No

2070121219

TAY HONG CHIN REGINA

Page 1 of 29



Date Of Birth ... o U L . 05/07/1975

Occupation ... . . Indoor

Date Of Driving Pass ... ISP 08/09/2003

Driving experience ... o . 17 YEARS AND 8 MONTHS
Gender T JE VPSR R . Female

Mobile Number B U UPI L (Phone) +65-98424881

Alt. Phone Number U U {(Home) +65-98424881
Email Address ... TR REGINA_TAY@HOTMAIL.COM
Address ... ... T SRS UORUROOO 17 KING'S CLOSE

Address complement PSP RS T OO P -

Postcode ... .. . 268194

Is the driver the pohcyholder'? TR Yes

If No, Relationship of the Driver with the Insured R -

Does Driver Own Other Vehicles? ... .. No

Vehicle Registration Number of Other Vehicle Owned by Dnver

Insurance Company of Other Vehicle Owned by Driver . -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident ... . . B Collision - Head to Rear
Weather Conditions .. L R R Clear
Road Surface . - . PR - Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? ... .. No
Number of vehicles involved in the accident ... .. ... . 2
Was anybody injured in the Accident? ... . o No
Was any injured conveyed to hospital by ambulance’7 o -
Was any other material or property damaged? ... ... Yes
Number of Passengers (Including Driver) ... o 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? . No

DETAILS OF POLICE ACTION

Was the accident reported to the police? - o No
Was notice of intended Prosecution given? . No
if yes, against whom? . - . . -

CIRCUMSTANCES OF ACCIDENT

PLEASE REFER TO ATTACHED SEKTCH PLAN AND STATEMENT.

ATTACHMENT(S)
Are accident photos available for attachment? U . No
Was there any video captured by Car Camera? . . Yes
Was there any audio recorded? ... ... N No

 DETAILS OF OTHER VEHICLE PROPERTY.1

Vehicle Registration Number ... .. e GBB2666G
Vehicle Manufacturer . -
Vehicle Model ... ... . B TP -
Vehicle Variant . . -
Vehicle Colour S VO TOT DT -

Vehicle Category . . - . . Commercial vehicle
Name of Driver . SRR e CHONG KIM LONG
Passport No/FIN GXXXX124W

Contact Number L e . (Phone) +65-86117301

& pccident report SBOG21530001 Page 2 of 29



Address SR

Address complement

Postcode L

Insurance Company Name -
Nature Of Damage ... .. ..
Details of property damaged in accident
No. Of Passenger (Including Driver)

Mf’s
& pccident report SBOG21530001

Lonpac Insurance Bhd

1

Page 3 of 29



SKETCH PLAN

Tavjm\j Kha | Road

<_,,_

D SMy 949G .

s
\ 7 EBB i,

& F0 ¥ (Ldack.

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T wog drinng along siip_road #om Fort Kool , turning

bt tpwards ” Tanjeng Rhu Ropol. I stopped o

vehices  en towl((}ma “ehy Road + pcws when the

truck it my cor from  behind

DECLARATION

I/We declare the foregoing particulars are true in every respect.

Koj~: ‘U

Policyholder's Siéjature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(@) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(i) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

PO~

Policyholdler'\g'nggn/@re Driver's Signature Reporting Centre Personnel’s Signature

Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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Cn Reg Ma 201008514 { Copyeghtsd 033 AG Asia Pacte

TOYOTA AUT EQ E"%”C kEQTOQ FRIVATE VENICLE

The folicwing Nsk descnbad onthis Cover tole i ferety HELD COVERED on tha tetms ard condions ¢f the paizy ssued to fie Policyhotder

Name of Policyholder @ TAY HONG CHIN REGINA (ZHEN NGZHEN RiVehicle No. :

Period of Insurance : 17 Aug 2020 fo 1€ Aug 20 Cover Note No, . : 2070121219
Engine No. : 8ARZ201028 Endorsement No,
Chasis No. : JTEZB3GHO0J005722 tssued Date 1 17 Aug 2020 \/

tiake/liodel : TOYOTAHARRIER 20

Engine Capacity/Tonnage : 1,898.00 CC Sum Insured  : Market Value First Year of Regisfration : 2020
Driver Restriction T NA Off Peak Car :No Insuring with COE/PARF  : Yes
Person or Classes of Persons Entitled to Drive*

a) The Poiyhoider

&) Any othes poisen who 13 diiving onthe et ot vith isfter

Thia Palicy wit damaily the Policyhaler crany autborised drves enly f heishs meetsthe specilied age conddon

You figva (o poy an addtional sum of S30LO a8 "Yeurg andfat Iraxpenierced Driver Sxcess® (VIDR®) # You ore ot Your Auhorlsad Sriver [named of urpsreed) B under ihe age of 22 andler hasfess than 2
yaare’ criving expaisncs

Age Condilion . Al Age Condition Mileage Conditicn . Unlimited Mileage
Liritaticn as to use* :

use orty for sCal artastic 3l ptsive pliposes and (ol the Fokcy: hz:ers cusiness
‘This Feicy Goes moleover use 1or hire of rewsrd, 32ing, £ aing, relatlily st
businasss ot use for any PUEESE fconnscton viih Mcler Tiad

ST $RERE-IESNG, IR COIIDQE of gOeds ener than samples in Conrectun with any tratie er

Less of Use 1500ee - 1800ce
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AlG Asia Pacific Insurance Ple, Lid.
This computer generated dacumert does rot require a signature.




LETTER OF AUTHORITY

ACCIDENT INVOLVING _ emu fath g ("1’;5 26606 4 /13’(7/""*\

Own vehicle's number Other vehicle's number Date of accident

along Fi({” (bH' Lﬁf‘e 'G\’V‘ F‘”‘f’ F‘"‘*( 7l° Zujf:f Rhu ]Luv\el Ow{'s‘a\ae ‘d\e

Accid(-i*nr location ‘ : Mh-/g»\ OLQ & p\doA
BY THE LETTER OF AUTHORITY, liwe, -(’\\1 i iy C hiw (lﬂ—fr Mk SO Sy

Name of Policy Holder & (IC/Passport/Company Registration) number

of (¥ [Cing  Cloge  §(r6g1ax)

Address of Policy Holder

owner of Vehicle Registration No. S g +61 hereby appoint BORNEO MOTORS
(SINGAPORE) PTE LTD (hereinafter refers to BMS), a company incorporated in Singapore and
having its registered office at 33 Leng Kee Road, Singapore 159102, to do all or any of the following:

1. To submit, resolve and make any claims which *l/we may have against the other
*party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number taken up
by *me/us and pay the compulsory excess in respect of the cost of repairs suffered by *me/us
arising from the Accident (loss and damage).

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such
payment to be made by way of Cheque in favour of BORNEO MOTORS (SINGAPORE) PTE
LTD and give a valid receipt and discharge therefore.

3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in
relation thereto.

4. Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority
on *my/our behalf shall be as good valid and effectual to all intents and purposes whatsoever as if the
same had been done or executed by *me/us in *my/our own proper person(s) and *l/we hereby ratify
and confirm, all acts, instruments and documents done or executed by virtue of the authority and
powers hereby conferred.

*IIWe hereby further declare that the letter of authority hereby conferred shall remain
irrevocable.

*I/We further confirm that the acceptance by BMS of the settlement amount in respect of such
constitute the full discharge of *my/our claim(s) in respect of such loss and damage.

0 ¥

IN WITNESS WHEREOF, *l/we have hereunto to set *my/our hand and sign this l of
the month VV\‘*M\ . Year 20 Y

Signed & Delivered By: Witness By:

- P

(To be sign by the folicy holder only)
**Please stamp the company chop for
vehicle registered under @ company's name

*delete as appropriate
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Insurer Enquiry — GEARS

‘ENSURéR ENQUIRY
Find
insurer

Vehicle reg. no.

gbb2666g

Date of Accident

01/05/2021 &§

Reset

@

https://lwww.gears.com.sg/insurer-enquiry

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Lonpac Insurance Bhd

Period of Insurance

13/10/2020 - 12/10/2021

Requested By

Requested Date

Ashlyn Chng (Borneo Motors P...

03/05/2021 08:28

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735
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