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Re: ACCIDENT INVOLVING SKM 4360K & SLR 6471Y ALONG/ AT BISHAN STREET 11
CARPARKS ON 02/05/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Mon 8/16/2021 11:32 AM

To:  doctor_mathews@yahoo.com <doctor_mathews@yahoo.com>

Cc:  Admin A <admin-a@lkkauto.com>

Dear Dr Mathews
 
We have not heard from you since our last email.

As mentioned via our tele-conversation previously. Your vehicle's (Audi A4) reinforcement bars underneath the
front and rear bumper covers are attached to the car with mounts that can absorb low-speed crash forces and
then return to their original positions. With this restorable energy-absorbing systems, vehicles won't sustain as
much damage, or maybe none at all, in many low-speed impacts.


However, for Third party's vehicle (Honda HR-V) doesn't include restorable energy-absorbing systems. The
bumper bars are attached with mounts that bend and buckle during impact. There's only foam to absorb the
energy of minor impacts but fails to keep the damage away from the car body. HR-V bumper is reinforced only in
the middle. 

Our surveyor had physically conducted survey to third party vehicle and is in the view that the damages
sustained to the Third-Party vehicle is consistent to the nature of accident as reported.

Kindly let us have them in writing within the next 7 days i.e. by 23/08/2021 if you will appeal for the Police
Investigation Result. Otherwise, we shall proceed with negotiation with Third Party claimant on the without
prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jaslin Kok (LKK Auto)

Sent: Friday, July 16, 2021 10:48 AM

To: doctor_mathews@yahoo.com <doctor_mathews@yahoo.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKM 4360K & SLR 6471Y ALONG/ AT BISHAN STREET 11 CARPARKS ON 02/05/2021
 
Dear Dr Mathews
 
We are not able to forward you Third Party’s video due to confidentiality reason.
 
However, we attached herewith a Police Investigation Result which revealed that you/your driver had
committed the following  offence.
Therefore, We shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid
further litigation, which would escalate to even more cost.
Please be assure that we will do our due diligence to mitigate the cost.
Thank you.

Best Regards,

Jaslin Kok | Case Handler

mailto:JaslinKok@lkkauto.com
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LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

 
From: Jaslin Kok (LKK Auto) 

Sent: Friday, 14 May 2021 11:24 AM

To: doctor_mathews@yahoo.com

Cc: Admin A <admin-a@lkkauto.com>

Subject: ACCIDENT INVOLVING SKM 4360K & SLR 6471Y ALONG/ AT BISHAN STREET 11 CARPARKS ON 02/05/2021
 
Our Ref: CC6/AIG21005394/Ara3
 
ABRAHAM MATHEWS – BY EMAIL ONLY
[POLICY HOLDER]
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SKM 4360K & SLR 6471Y ALONG/ AT BISHAN STREET 11 CARPARKS ON
02/05/2021
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.
 
We have received a claim from SLR 6471Y against your motor insurance policy.
 
Both parties involved have given conflict  of version. Based on the circumstances of accident and both parties
damage profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above
said accident wherein you and/or your authorized driver had amongst other information given us your version
of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for an
amicable settlement with third party claimant.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.
 
Kindly refer to attached photo damages on Third Party's vehicle as requested.
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c.c.         AIG Asia Pacific Insurance Pte Ltd
            (Motor Claims Dept)
 
 
Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
03 May
2021
15:40

Clm Dtl
Modified Claimant's Name: -> HO JIUN CHYI. [A] HOW MEI

KWAN

2
03 May
2021
15:40

Clm Veh
Model
Changed

(205699) HONDA HR-V 1.5 DX CVT (A). [A] HOW MEI
KWAN

3
03 May
2021
15:40

Clm Created Reg No: SLR6471Y. Acct Date: 2021/05/02. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pt
e. Ltd. (SG). Workshop: New Hock Teck Motor Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
03 May
2021
15:40

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
03 May
2021
15:40

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/05/12 [A] HOW MEI

KWAN

6
03 May
2021
15:40

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
03 May
2021
15:40

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

[I] Merimen
Administrator

8
03 May
2021
15:41

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
03 May
2021
15:41

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

10
11 May
2021
09:18

Clm
Registration
Modified

Acct Time:12:00:00->13:00:00.

[I] AIG
OneClaim

Integration
User

11
11 May
2021
17:13

Video
Downloaded Downloaded TP VIDEO [A] HOW MEI

KWAN

12
12 May
2021
10:12

Video
Downloaded Downloaded TP VIDEO [A] CHEW

HSIAO TONG

13
12 May
2021
14:36

Video
Downloaded Downloaded TP VIDEO

[I]
Paramchand,

Vashar

14
12 May
2021
16:58

Video
Downloaded Downloaded TP VIDEO [A] HOW MEI

KWAN

15
18 May
2021
17:23

Video
Downloaded Downloaded TP VIDEO [A] HOW MEI

KWAN

16
19 May
2021
16:01

Video
Downloaded Downloaded Video - Accident [A] HOW MEI

KWAN

17
19 May
2021
16:02

Video
Downloaded Downloaded Video - Accident [A] HOW MEI

KWAN

18
19 May
2021
17:01

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

19
20 May
2021
17:46

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

20
20 May
2021
17:46

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

21
20 May
2021
17:47

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

22
20 May
2021
17:47

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

23
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

24
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

25
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88152878&CFTOKEN=a318bf4b5e58d526-6F64E870-E8D9-1480-4B8C6393376A9EB3&USID=11057&RID=6161929
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88152878&CFTOKEN=a318bf4b5e58d526-6F64E870-E8D9-1480-4B8C6393376A9EB3&USID=11057&RID=6161929
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88152878&CFTOKEN=a318bf4b5e58d526-6F64E870-E8D9-1480-4B8C6393376A9EB3&USID=11057&RID=6161929
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88152878&CFTOKEN=a318bf4b5e58d526-6F64E870-E8D9-1480-4B8C6393376A9EB3&USID=11057&RID=6161929&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1005551%26extid%3D361401%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88152878&CFTOKEN=a318bf4b5e58d526-6F64E870-E8D9-1480-4B8C6393376A9EB3&USID=11057&RID=6161929
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AUDIT TRAIL
No. On Audit Remarks By

26
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

27
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

28
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

29
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

30
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

31
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

32
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

33
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

34
20 May
2021
17:48

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

35
21 May
2021
16:02

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

36
21 May
2021
16:03

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

37
21 May
2021
16:03

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

38
21 May
2021
16:04

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

39
21 May
2021
16:04

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

40
21 May
2021
16:04

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

41
21 May
2021
16:04

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

42
21 May
2021
16:05

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

43
21 May
2021
16:05

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

44
21 May
2021
16:05

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

45
04 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

46
04 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

47
04 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

48
04 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

49
04 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

50
04 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

51
04 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

52
04 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

53
04 Aug
2021
11:35

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG



9/27/21, 9:08 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1005551&extid=361401&CFID=88… 3/5

 
AUDIT TRAIL
No. On Audit Remarks By

54
04 Aug
2021
11:35

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

55
04 Aug
2021
11:35

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

56
04 Aug
2021
11:35

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

57
04 Aug
2021
11:37

Video
Downloaded Downloaded TP VIDEO [A] CHEW

HSIAO TONG

58
16 Aug
2021
14:26

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

59
16 Aug
2021
14:26

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

60
16 Aug
2021
14:26

Clm Dtl
Modified JPJ Reg. Date: -> 2017/08/23.

[A] JOANNE
LEE KHANG

MIN

61
16 Aug
2021
14:26

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

62
16 Aug
2021
14:48

Adj Mandate
Request

Cur.Req:3960.00:Lia:100%*Quantum:(a)CORw/GST:$3,638.00+(b)LOU(4days x $80):$320+(c)GI
A search fee:$2.00 =Total :$3,960.00*Vehicle Model: HONDA HRV *Recommended 3 repair days +
1 PRS= 4 Days

[A] Jaslin Kok
Chin Yi

63
16 Aug
2021
16:40

Adj Mandate
Request
Cancelled

[A] Jaslin Kok
Chin Yi

64
01 Sep
2021
15:46

Adj Mandate
Request

Cur.Req:3960.00:Lia:100%*Quantum:(a)CORw/GST:$3,638.00+(b)LOU(4days x $80):$320+(c)GI
A search fee:$2.00 =Total :$3,960.00*Vehicle Model: HONDA HRV *Recommended 3 repair days +
1 PRS= 4 Days

[A] Jaslin Kok
Chin Yi

65
21 Sep
2021
09:45

Video
Downloaded Downloaded TP VIDEO [I] Ler,

Bernard-JQ

66
21 Sep
2021
09:47

Video
Downloaded Downloaded Video - Accident [I] Ler,

Bernard-JQ

67
21 Sep
2021
09:58

Video
Downloaded Downloaded Video - Accident [I] Ler,

Bernard-JQ

68
21 Sep
2021
10:00

Video
Downloaded Downloaded Video - Accident [I] Ler,

Bernard-JQ

69
21 Sep
2021
10:05

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/12. Mandate Remarks: *subject to all docs in place & OI is cl
eared
Cost of Repair	:	$3,638.00 Loss of Use	:	$240.00 4 days @ S$ 60/day LTA/ GIA Search Fee	:
$2.00 Total	:	$3,880.00

[I] Ler,
Bernard-JQ

70
21 Sep
2021
10:05

Adj Mandate
Set

Approved:3880.00:*subject to all docs in place & OI is cleared
Cost of Repair	:	$3,638.00 Loss of U
se	:	$240.00 4 days @ S$ 60/day LTA/ GIA Search Fee	:	$2.00 Total	:	$3,880.00

[I] Ler,
Bernard-JQ

Date From       Date To       Audit Type None Go



ACTIVITY
[04/05/2021 15:20] Jaslin Kok Chin Yi:
NR LETTER_1st_Normal Letter SENT



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2691585 03 May 2021
15:48:03

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLR6471Y SKM4360K 11.00

2691999 04 May 2021
15:25:36 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y Jaslin Kok
Chin Yi xx.xx

2695662 19 May 2021
16:01:47 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695663 19 May 2021
16:01:48 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695664 19 May 2021
16:01:51 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695665 19 May 2021
16:01:52

Video Upload Motor AIG Asia
Pacific

AIG Asia
Pacific

SLR6471Y HOW MEI
KWAN

xx.xx
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Insurance Pte.
Ltd.

Insurance Pte.
Ltd. (SG)

2695666 19 May 2021
16:01:53 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695667 19 May 2021
16:01:54 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695668 19 May 2021
16:01:55 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695669 19 May 2021
16:01:56 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695670 19 May 2021
16:01:57 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695671 19 May 2021
16:01:58 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695672 19 May 2021
16:01:59 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695673 19 May 2021
16:02:00 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2695674 19 May 2021
16:02:02 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLR6471Y HOW MEI
KWAN xx.xx

2716778 16 Aug 2021
14:26:26

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLR6471Y SKM4360K 11.00
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