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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
03 May
2021
14:46

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW

MEI KWAN

2
03 May
2021
14:46

Clm Veh
Model
Changed

(206650) TOYOTA C-HR 1.8 S (A). [A] HOW
MEI KWAN

3
03 May
2021
14:46

Clm Created Reg No: SLQ3535Y. Acct Date: 2021/05/03. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). Workshop: Choo Motor Spray Painter (HQ)

[A] HOW
MEI KWAN

4
03 May
2021
14:46

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
03 May
2021
14:46

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/12 [A] HOW
MEI KWAN

6
03 May
2021
14:46

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
03 May
2021
14:47

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
03 May
2021
14:47

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW
MEI KWAN

9
07 May
2021
16:18

Video
Downloaded Downloaded Video - Accident [A] HOW

MEI KWAN

10
07 May
2021
17:24

Clm Dtl
Modified Claimant's Name: - -> SHERMAN CHIN WEE KHEONG. [A] HOW

MEI KWAN

11
07 May
2021
17:24

Clm
Registration
Modified

Acct Time:00:00:00->14:00:00. [A] HOW
MEI KWAN

12
08 May
2021
15:13

Video
Downloaded Downloaded Video - Accident

[A]
MARCUS

CHUA

13
11 May
2021
11:56

Video
Downloaded Downloaded Video - Accident [I] Natalia

Lim

14
11 May
2021
11:57

Video
Downloaded Downloaded Video - Accident [I] Natalia

Lim

15
11 May
2021
16:26

Video
Downloaded Downloaded Video - Accident

[A]
MARCUS

CHUA

16
14 May
2021
09:46

Clm
Registration
Modified

Acct Date:2021/05/03->2021/05/01. [I] C.
Meenachi

17
14 May
2021
09:49

Video
Downloaded Downloaded Video - Accident

[I] Derrick
Tan Ming

Chye

18
19 May
2021
15:20

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability:100% (BOLA15)
Remarks: Insured driver changed lane and hit 3rd party.
[A] CHEW

HSIAO
TONG

19
20 May
2021
09:00

Video
Downloaded Downloaded Video - Accident

[I] Derrick
Tan Ming

Chye

20
20 May
2021
09:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/12. Mandate Remarks: Dear Sir, liability is not in our favour. we are
keen on direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

21
20 May
2021
09:01

Adj
Mandate Set Approved:0.00:Dear Sir, liability is not in our favour. we are keen on direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

22
21 Jun
2021
08:00

Adj Rpt
Initiated

[A]
JOANNE

LEE KHANG
MIN

23
21 Jun
2021
08:00

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE KHANG
MIN

24
21 Jun
2021
08:00

Clm Dtl
Modified JPJ Reg. Date: -> 2017/07/05.

[A]
JOANNE

LEE KHANG
MIN
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AUDIT TRAIL
No. On Audit Remarks By

25
21 Jun
2021
08:00

Clm Details
Notified

[A]
JOANNE

LEE KHANG
MIN

26
24 Jun
2021
13:03

Adj
Mandate
Request

Cur.Req:5407.45:PODS
Liability: 100%
*Quantum: (a)COR: $5,000.00+ (b)LOR(4days x $100.00): $400.
00 + (c)LTA/GIA search fee: $7.45 = Total: $5,407.45
*Vehicle Model: TOYOTA C-HR(1797cc)
*4 recomm
endation repair days *For your approval please.

[A] CHEW
HSIAO
TONG

27
24 Jun
2021
18:50

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/05/12. Mandate Remarks: Dear Sir, please proceed with direct settl
ement. Thank you

[I] Derrick
Tan Ming

Chye

28
24 Jun
2021
18:50

Adj
Mandate Set Approved:5407.45:Dear Sir, please proceed with direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2691547 03 May 2021
15:10:04 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLQ3535Y Derrick Tan
Ming Chye xx.xx

2691735 04 May 2021
09:38:50

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLQ3535Y GBB7087U 11.00

2702795 21 Jun 2021
08:00:20

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLQ3535Y GBB7087U 11.00







