Hoe Heng Private Limited Biz Reg: 2004071092
7 Pioneer Place Singapore 627824 GST Reg: 20-0407109Z
Tel: 6898 5566

Ploneer
Fax: 6898 6556
” oe ” E”g Website: www.hoeheng.com.sg

PAGE : 1of 1

QUOTATION : HHQT21-16811

THINK ONE AUTOMOBILE TRADING P/L Date : 02/07/2021
NO 20 UBI ROAD 4 o
THINK ONE BUILDING vy ¢
SINGAPORE 408622 Terms : C.O.D.
Contact No : +65 9231 3300
Fax : +656464 6678 Thru' Agent : NA
Attn  : Ms Gina
SIN Descriptions Unit Price Qty UOM Amount
Supply labour & material as following :
k
15 Wooden Body 25 FT c/w 4 Dropsides / Q\ G 5,500.0000 1 JOB 5,500.00
2. Aluminium Canopy 24 1/2 FT ciw: \t, 3,200.0000 1 JOB 3,200.00
- Canopy heigh is not exit than 3.2m / ﬂl

- 5 pcs Roll down canvas
- Canvas Green colour

3. Logo Writing / ﬂQC‘ ) 450.0000 1 JOB 450.00

oo e T

(e 100
Model : Hino FD9 . / FAA 7
+55 ¢ 1y WY LricE.
Vehicle No. { (A ((‘f' (s :
Chassis No. : Cust Ref.: Multineight Scaffolding ‘
SINGAPORE DOLLAR NINE THOUSAND SEVEN HUNDRED NINETY AND CENTS FIFTY Sub-Total : S$ 9,150.00
NLY
e GST 7% : S$ 640.50
Grand Total : S$ 9,790.50

Remarks :

We trust that our quotation will meet your expectation. Should you require further information or clarification, please do
not hesitate te conlact us.

Kindly return your written confirmation with valid signatory & company stamp to us via Email: noni@hoeheng.com.sg
or Fax: 6898 6556.

Thank you.

A

Noni Lee Authorised Signatory / Company's Stamp / Date
Manager, Customer Relations

Notes:
Schedule may be advised upon order confirmation,

E&OCE FOR INTERNAL USE:



WILLY MOTOR COMPANY

27A, JURONG PORT ROAD, #01-32 $619101

3, PIONEER ROAD NORTH, #01-17 S628457

Tel No. : 62617873/62680977 Fax No, : 62651726

Tax Reg. No. : M8-8003347-6 Buss. Reg: No. : 225146008

AUSTIN ENERGY (ASIA) PTE LTD
2 TUAS AVENUE 10
SINGAPORE 639126

Attention : ANTHONY
Contact : 63179105 Fax No. : 68720223

Quotation : Q0003954

Date Printed : 11/06/2021
Vehicle Num. : YM 9932 L

Make/Model : NISSAN DIESEL (UD)

Mileage(Km) :
P.O/R.O No. :
Ref./Remark :

Amount S$

S/N" Quantity Particular Unit Price
1 1 UNIT USED CABIN ASSY / :2 9 6,000.00 6,000 00
2 TOWING CHARGE I 150.00 150.00
LABOUR CHARGE TO DISMANTLE AND FIX FRONT CABIN. 1,000.00
DISMANTLE AND FIX DASHBOARD AND TRANSFER WIRE & CHECK
WIRING. _ 450.00
~ SPRAY PAINT FRONT CABIN. 900.00
SingDollars : Nine Thousand Ninety-Five Only
o &OE Total S$ - 8,500.00
WMo 7"6 GST 7% S%: 595.00
A 2 Amount Due S$ : 9,095.00
;:" )._ | K/ D‘O ]
At
w:ﬁ, - Terms : 30

PASHED

Customer's Signature/Co. Stamp for WILLY MOTOR COMPANY




Business Reg. No: 225146/008 TAX INVOICE WM No. 1889 77

GST Reg. No: M8-8003347-6
BANERANT
WILLY MOTOR COMPANY

27-A Jurong Port Road #01-32 Singapore 619101 g g
Tel: 6261 7873, 6268 0977 Fax: 6265 1726 AN LY
Branch: 3 Pioneer Road North #01-17 Singapore 628457 )
Tel: 6264 1596, 6261 1238
Email; willymco@hotmail.com Ml hoy Z?g 2@6,
Specialise in repairing all Kinds Motor Vehicles, Electrical, Starter, Dynamos, Battery, Panel Beater,

Spray Painting and Cushion, Motor Accessories. We also claim insurance vehicles.
In case of accident just contact us. All are welcome.

BREEAL, TH, B, Tikdr, #5408 TP, AL EHAMEER, SIMERY
HEKAR, BB

Terms: 30 days >, i
Vehicle No: y/W ﬁﬁ;

W/ %Zvé %;q éﬁgﬁ) A 5’%?

Type: A
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Job No. i -* /
" 1 ' S "
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' Date Paid
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All goods sold out are not returnable ot Vi
Remarks — GST 7% i) ki
Zy B was [7079]2°
<% ﬂ U 2 ")4 15:56:40 +08°00
/ Bempr
WCH A wii @
Received By: ‘17{:\ Os / CW/ d o

Sold By:

&




RE@EEWE@ @ hae

Hoe-Heng Private Limited 02 NOV mn
7 Pioneer Place Singapare 527824 by oprerly

Tel:(65) 6698 5566 '
Fe ((55)) 6898 6556 Biz Reg: 2004071092
o BYAICSDEPT:..............._. GST Reg: 2004071092

Pioneer Website; www.hoeheng.com.sg
PAGE : 10f1
o192 TAX INVOICE : HHI21-066418
y g
AUSTIN ENERGY (ASWWYPTELTD P\ 0 5‘\ g'k Date : 22/10/2024
Quotation No. :
Youw Purchase Order No.
Contact No : Delivery Order No. ' HHDO21-08018
e Tems : C.O.D
Attn : Ms Jessioa i S
8N  Desoriptions . . © UnitPrics  Qty UOM Amount
 Supply labowr & materiel ae folowing: PR i
DHX0 1. WoodenBody 25 FT chw4 Dropsides 55000000” 1 JOB 5,500.00
Z Aluminlum Canopy 24 1/2 FT oiw: 3,200.0000 1, JoB 3,200.00
- Canopy heigh is not exit than 3.2m
- 5 pcs Roll down canvas
- Canvas Green colour
3. Towing Services 140.0000 1 JoB 140.00
4 Logo Writing 450.0000 1/ Jos 450.00

¢2)-18zy32 /11

4 \
Hftt( ('[w & Wedea bﬂ‘j? fo be cla'n

M inCuarall
Jor R 24FT lorry mgqzL- “LD" /__C__fa_ﬂ(

peeadeat” clgioy g ndwrona ot -
v

Model : UbD
Vehide No. vmss:«yy
Chaasis No. ;
Enduser Sub-Total : 8§ 9,280.00 /
SINGAPORE DOLLAR NINE THOUSAND NINE HUNDRED FORTY AND CENTS AST7%:88 850.30 /
THRTYONLY =~~~ S S E Total: 8% 9,840.30
Remarks : Less Dapostt : 8% 0.00
Balance : 5% 9,840.30 /

M e — e - e e e ——
- Plasas verify the details and notify us of any decrepancies within 7 daya.

Unines otherwisa nolified, this invoics is desmad cormact.
- Chaques should be crossed and made payable i "Hoe Heng Pie Lid", |
- Indarest &t the rste of 1.5% Mmay be imposad on cvendus socounts. S} *
Company Bank Detalls e, W ——
Beflaficlary Name : Hoe Hang Pte Ltd HOE HENG PRIVATE LIMITED
Account No. : 581188044001
Bank Name . Ovarsea-Chinese Banking Corporation Limked (OCBC)
Pay Now Account @ 200407109Z FOR INTERNAL USE:

E&GE



Jessica Cheah

i 5 ==
From: Margaret Ong <margaret_claims@willy.com.sg>
Sent: Wednesday, 4 August 2021 3:32 pm
To: Thahirul Hasan
Cc: yeohyeehan_claims@willy.com.sg; Theresa Tan; ‘Susan Wee'; Jessica Cheah; Dean
Tan; Chang Yeh Hong; Teng Poh Liang; 'Wati'; Chia Meng Ru
Subject: RE: FW: QUOTATION FOR AE DAMAGED VECHILE YM9932L

Hi Hasan
Thank you for your update.

Should you encounter any issues, do let us know.

Regards

Margarel Ong
“. Willy Insurance Brokers Pte Ltd

20 Maxwell Road #07-11 Maxwell House Singapore 069113
Tel: 6226 2220 (Extn 19)
Fax: 6226 0100

CONFIDENTIALITY NOTICE

The information accompanying this email transmission may contain confidential or legally privileged information
that is intended only for the use of the individual or entity named in this message. If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution or reliance upon the contents of this
email is strictly prohibited. If you receive this email in error, please notify the sender immediately.

From: Thahirul Hasan <thahirul_hasan@nordicgrouplimited.com>

Sent: Wednesday, 4 August 2021 3:20 pm

To: Margaret Ong <margaret_claims@willy.com.sg>

Cc: yeohyeehan_claims@willy.com.sg; Theresa Tan <theresatan@nordicgrouplimited.com>; 'Susan Wee'
<susan@willy.com.sg>; Jessica Cheah <jessica@nordicgrouplimited.com>; Dean Tan
<dean_tan@nordicgrouplimited.com>; Chang Yeh Hong <cyehhong@nordicgrouplimited.com>; Teng Poh Liang
<plteng@ae.com.sg>; 'Wati' <wati@willy.com.sg>; Chia Meng Ru <mengru@nordicgrouplimited.com>

Subject: RE: FW: QUOTATION FOR AE DAMAGED VECHILE YM9932L

Hi Margaret
| have already spoken to Denise.
We will contact them to assess the damage once the vehicle is at Willy Workshop.

Regards,

THAHIRUL HASAN | ™y NORDIC

Group HR Manager Group Limited

mobile +65 8862 4007 | 2 Tuas Avenue 10, Singapore 639126
main +65 6880 3001
fax +65 6848 4411 Building Momentum, Capturing Opportunities

1



Subsidiary companies:

‘ 'r?o?‘c‘gl'ﬁ = MULTER || AUYSTIM evercY @::.}:.'..'.':. ~LEnviPure

Please THINK Before You INK
This email is confidential. If you are not the intended recipient, please delete it and notify us immediately; you
should not copy or use it for any purposes, nor disclose its contents to any other person

From: Margaret Ong <margaret claims@willy.com.sg>

Sent: Wednesday, 4 August 2021 9:55 am

To: Thahirul Hasan <thahirul hasan@nordicgrouplimited.com>

Cc: yeohyeehan claims@willy.com.sg; Theresa Tan <theresatan@nordicgrouplimited.com>; 'Susan Wee'
<susan@uwilly.com.sg>; Jessica Cheah <jessica@nordicgrouplimited.com>; Dean Tan

<dean tan@nordicgrouplimited.com>; Chang Yeh Hong <cyehhong@nordicgrouplimited.com>; Teng Poh Liang
<plteng@ae.com.sg>; 'Wati' <wati@willy.com.sg>; Chia Meng Ru <mengru@nordicgrouplimited.com>

Subject: RE: FW: QUOTATION FOR AE DAMAGED VECHILE YM9932L

Hi Hasan
Denise of LKK will be contacting you soon.

Thank yowé Best Regards
Margarel Ong

\\. Willy Insurance Brokers Pte Ltd
20 Maxwell Road #07-11 Maxwell House Singapore 069113
Tel: 6226 2220 (Extn 19)
Fax: 6226 0100

CONFIDENTIALITY NOTICE

The information accompanying this email transmission may contain confidential or legally privileged information
that is intended only for the use of the individual or entity named in this message. If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution or reliance upon the contents of this
email is strictly prohibited. If you receive this email in error, please notify the sender immediately.

From: Margaret Ong <margaret claims@willy.com.sg>

Sent: Tuesday, 3 August 2021 1:53 pm

To: 'Thahirul Hasan' <thahirul _hasan@nordicgrouplimited.com>

Cc: 'yeohyeehan_claims@willy.com.sg' <yechyeehan claims@willy.com.sg>; 'Theresa Tan'
<theresatan@nordicgrouplimited.com>; 'Susan Wee' <susan@willy.com.sg>; 'Jessica Cheah'
<jessica@nordicgrouplimited.com>; 'Dean Tan' <dean _tan@nordicgrouplimited.com>; 'Chang Yeh Hong'
<cyehhong@nordicgrouplimited.com>; 'Teng Poh Liang' <plteng@ae.com.sg>; 'Wati' <wati@willy.com.sg>; 'Chia
Meng Ru' <mengru@nordicgrouplimited.com>

Subject: RE: FW: QUOTATION FOR AE DAMAGED VECHILE YM9932L (/’, :j?-/ (T L
Importance: High " e
| ity el $85
Dear Hasan i /
/ L& Fon, CF
Insurer’s revised final offer for cash-in-lieu as follows : /—f{'(ﬁ' {’.{»{J"I'(/ (, / ! [L S
Market Value $ 26,000.00 1 /) 1 7
4 (8 895 ¢
Salvage Value (less) $ 10,212.00 A é : / 8,
Own Damage Excess (less) 5 800.00 // \(:\ _ 200 W
Net loss offer (Cash-in-lieu) | $

1498800 ;S\Q’ il L =il
A QTS PEREE

N D "
W : 79\5‘3\05’5
NP



_Denise Tay (LKKﬂto)

=
From: Pauline Tham <pauline.tham@sg.cntaiping.com>
Sent: Friday, 22 October 2021 10:57 AM
To: Margaret Ong; 'Denise Tay (LKKAuto)'
Cc: 'Yee Han'; Claims Dept of CTI; Cecilia Lee Peng Geok
Subject: RE: Accident involving YM9932L on 8/3/2021 along 960 Woodlands road. Claim ref
: SNM21D201529/C01
Hi Margaret

Sorry for the delay in reply due to miscommunication.
As spoken, we agree to your suggestion on the payment arrangement.

Please let us have the receipt showing payment was made to workshop by insured.

«* Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted

Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F:(65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: XFH3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not
the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Margaret Ong <margaret_claims@willy.com.sg>

Sent: Thursday, October 21, 2021 9:07 AM

To: Pauline Tham <pauline.tham@sg.cntaiping.com>; 'Denise Tay (LKKAuto)' <denisetay@Ikkauto.com>

Cc: "Yee Han' <yeohyeehan_claims@willy.com.sg>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Cecilia Lee Peng
Geok <cecilia.lee@sg.cntaiping.com>

Subject: RE: Accident involving YM9932L on 8/3/2021 along 960 Woodlands road. Claim ref : SNM21D201529/C01
Importance: High



CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Pauline

The workshop requested our insured to pay them directly before releasing the vehicle to them. Please advise urgently as
insured needs the vehicle badly.

“ 20 Maxwell Road #07-11 Maxwell House Singapc 069113
el EYTE 990 g

From: Pauline Tham <pauline.tham@sg.cntaiping.com>
Sent: Tuesday, 3 August 2021 11:15 am
To: Margaret Ong <margaret_claims@willy.com.sg>; Denise Tay (LKKAuto) <denisetay@lkkauto.com>
: 1.5g>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Cecilia Lee Peng

€ an_claims@willy.
Geok <cecilig lee@sg.cntaiping.com>

Subject:_RE: Accident involving YM3932L on 8/3/2021 along 960 Woodlands road. Claim ref : SNM21D201529/C01

HI Margaret,

Our revised final offer for cash-in-lieu for your client as follows :

market value S 26,000.00
Salvage value (less) S 10,212.00
Own damage excess (less) S 800.00

net loss offer (Cash-in-lieu) | S 14,988.00

The below condition applies :

Repair cannot exceed net loss offer of $14,988.00 (inclusive of gst)

Our surveyor will need to view the repair before, after the repair and what they deem necessary.
To note that warranty to be covered by the workshop.

Payment will be directly to insured selected workshop.

Premium and NCD will still be affected as there is payout from policy.

U b wWwN =

Please inform workshop to send the bill to China Taiping not exceeding $14,988.00 (with gst).

Our surveyor is LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

We have informed LKK consultant, and they will follow up with the insured selected workshop.

2



Please inform your customer to let us know the workshop selected.

*+* Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email

claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted

Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anscn Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F.(65) 6224 7175

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: A4S, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial. is prohibited. If you are not
the intended recipient, please notify the sender immediately. Please delete the e-mail and an )y coples of it thereafter.

From: Margaret Ong <margaret claims@willy.com.sg>
Sent: Tuesday, August 3, 2021 11:03 AM

To: Pauline Tham <pauline.tham@
Cc: "Yee Han' <yeohye claims@uwilly com.sg>; Claims Dept of CTl <claimsdept@sg.ciit:
Geok <cecilia.lee@sg.cntaiping.com>

Subject: RE: Accident involving YM9932L on 8/3/2021 along 960 Woodlands road. Claim ref : SNM21D201529/C01
Importance: High

cntaiping.com>

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Pauline

We spoke earlier.

Perhaps you can get LKK to review the quotation for the canopy and let us have your best offer. Hope you can increase
another $6K to close this case.

We look forward to receiving your favourable reply.




The below condition applies :

Repair cannot exceed net loss offer of $14,988.00 (inclusive of GST)

LKK will need to view the repair before, after the repair and what they deem necessary.
To note that warranty to be covered by the workshop.

Payment will be directly to insured selected workshop.

Premium and NCD will still be affected as there is payout from policy.

VAW e

Please inform workshops to send the bill to China Taiping not exceeding $14,988.00 (with GST).

China Taiping's surveyor is LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .
China Taiping has informed LKK consultant and they will follow up with the insured selected workshop.

Kindly advise us once you have confirmed the date so that LKK can do the survey before workshop starts to repair.

Thank yow & Best Regardys
Mavgaret Ong

\\. Willy Insurance Brokers Pte Ltd
20 Maxwell Road #07-11 Maxwell House Singapore 069113
Tel: 6226 2220 (Extn 19)
Fax: 6226 0100

CONFIDENTIALITY NOTICE

The information accompanying this email transmission may contain confidential or legally privileged information
that is intended only for the use of the individual or entity named in this message. If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution or reliance upon the contents of this
email is strictly prohibited. If you receive this email in error, please notify the sender immediately.

From: Margaret Ong <margaret_claims@willy.com.sg>

Sent: Thursday, 29 July 2021 3:24 pm

To: ‘Chia Meng Ru' <mengru@nordicgrouplimited.com>; 'Thahirul Hasan'

<thahirul hasan@nordicgrouplimited.com>

Cc: 'yeohyeehan_claims@willy.com.sg' <yeohyeehan claims@willy.com.sg>; 'Theresa Tan'
<theresatan@nordicgrouplimited.com>; 'Susan Wee' <susan@willy.com.sg>; 'Jessica Cheah’
<jessica@nordicgrouplimited.com>; 'Dean Tan' <dean tan@nordicgrouplimited.com>; 'Chang Yeh Hong'
<cyehhong@nordicgrouplimited.com>; 'Teng Poh Liang' <plteng@ae.com.sg>; 'Wati' <wati@willy.com.sg>
Subject: RE: FW: QUOTATION FOR AE DAMAGED VECHILE YM9932L

Importance: High

Hi Meng Ru

We are still discussing with insurer on the quotation for the canopy. It is better to get insurer’s approval on the
canopy's repair cost before repair starts for cabin at Willy Motor.

Please be advised as follows;
1. Insurer's surveyor, LKK Auto Consultants Pte Ltd will need to view the vehicle before repair starts, after
the repair and what they deem necessary.
2. Warranty to be covered by the workshop.
3. Payment will be directly to insured selected workshop.

We will update you soon.

Thank yow & Best Regards
Margaret Ong



\\. Willy Insurance Brokers Pte Ltd

20 Maxwell Road #07-11 Maxwell House Singapore 069113
Tel: 6226 2220 (Extn 19)
Fax: 6226 0100

CONFIDENTIALITY NOTICE

The information accompanying this email transmission may contain confidential or legally privileged information
that is intended only for the use of the individual or entity named in this message. If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution or reliance upon the contents of this
email is strictly prohibited. If you receive this email in error, please notify the sender immediately.

From: Chia Meng Ru <mengru@nordicgrouplimited.com>
Sent: Wednesday, 28 July 2021 11:23 pm

Cc: yeohyeehan claims@willy.com.sg; Theresa Tan <theresatan@nordicgrouplimited.com>; 'Susan Wee'
<susan@willy.com.sg>; Jessica Cheah <jessica@nordicgrouplimited.com>; Dean Tan

<dean tan@nordicgrouplimited.com>; Chang Yeh Hong <cyehhong@nordicgrouplimited.com>; Teng Poh Liang
<plteng@ae.com.sg>

Subject: RE: FW: QUOTATION FOR AE DAMAGED VECHILE YM9932L

Margaret,

Thank you for getting another officer to look into this. Can we proceed to repair the cabin first while waiting for
confirming for canopy? It's 2 different items.

Regards,

CHIA Meng Ru E¥n NORD'C

Chief Financial Officer Group Limited

mobile +65 9438 3828 | 2 Tuas Avenue 10, Singapore 639126
main +65 6848 4400
fax +65 6848 4411 | Building Momentum, Capturing Opportunities

Subsidiory companies:

3 . / EASURE g
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Please THINK Before You INK
This email is confidential. If you are not the intended recipient, please delete it and notify us immediately; you
should not copy or use it for any purposes, nor disclose its contents to any other person

From: Margaret Ong <margaret claims@willy.com.sg>
Sent: Wednesday, 28 July 2021 5:15 PM

Cc: yeohyeehan claims@willy.com.sg; Theresa Tan <theresatan@nordicgrouplimited.com>; 'Susan Wee'
<susan@willy.com.sg>; Jessica Cheah <jessica@nordicgrouplimited.com>; Dean Tan

<dean tan@nordicgrouplimited.com>; Chang Yeh Hong <cyehhong@nordicgrouplimited.com>; Teng Poh Liang
<plteng@ae.com.sg>

Subject: RE: FW: QUOTATION FOR AE DAMAGED VECHILE YM9932L

Hi Meng Ru



~3NORDIC R
Y Group Limited E-MAILED 2410
NGL-F-PUR-001

VENDOR REGISTRATION FORM_|

NAME OF ENTITY:

™ Austin Energy (Asia) Pte Ltd / O Austin Energy Offshore P/L [J Avitools (Suzhou) Co. Ltd
0 Ensure Engineering Pte Ltd O Envipure Pte Ltd O EnviPure Sdn Bhd

O Multiheight Marine Pte Ltd O Multiheight Scaffolding Pte Ltd [ Nordic Flow Control Pte Ltd

O Nordic Flow Control (Suzhou) Pte Ltd (O Nordic Group Limited

X New Vepdor [ Change of Address  [(JChange Company Name

0O Change to Inactive Status [JReactivate of Vendor

(A) Vendor Information
Vendor Name

| HOE HENG PRIVATE LIMITED
Company Address

7 PIONEER PLACE, SINGAPORE 627824. .~

Telephone Number Fax Number
+65 6898 5566 | +65 6898 6556 ,
Email Address Contact Person
noni@hocheng.com.sg MS. NONI / 9325 5566
Payment Terms (If any) Others (Specify in details)
| c.oD. , | With 7% GST

(B) Business/Specializations

Product and services offering
. FIXED ASSET — MOTOR VEHICLE (NEW CANOPY)/

(C) Quality Management

| Type of Accreditation
Vendor Ajmorized Signatory For NGL Company Use only
Sign ' [vazk/ | Review by : i L' e
Name j Jeg'g.ga ' Approver by \ [\G* LG \Iqb-vf 1.7
Designation AJM'\;'\ Ty ecd '\ V¢ - Date 2 5 /HOV ' \ -

Date 1| {i‘"yl : Remarks



5/26/22, 8:36 AM Mail - Denise Tay (LKKAuto) - Outlook

FW: Accident involving YM9932L on 8/3/2021 along 960 Woodlands road. Claim ref :
SNM21D201529/C01

Pauline Tham <pauline.tham@sg.cntaiping.com>
Thu 10/2/2022 3:57 PM

To: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>
Cc: Cecilia Lee Peng Geok <cecilia.lee@sg.cntaiping.com>

0 4 attachments (985 KB)
WILLY -188977.pdf; HOE HENG - HHI21-006418.pdf; Here are details of a transaction (ref no. PPY013792) involving your

account; RE: Accident involving YM9932L on 8/3/2021 along 960 Woodlands road. Claim ref : SNM21D201529/C01;
Hi Denise
Noted that the repair exceeded our offer of $14988.00 (email to agent dated 3/8/2021)

Willy Motor = 8500 ( before gst)
Hoe Heng = 9290 (before gst)

Is the repair cost quoted correct?

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted

Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F:(65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AX3)fiigl; Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not
the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Margaret Ong <margaret_claims@willy.com.sg>
Sent: Thursday, February 10, 2022 3:28 PM

https:/foutlook.office.com/mail/id/AAQKAGNIMTQ10DBhLTCONjYtINGE30OCOSNWVKLTMyZWUWMGFhNWIXNAAQAC)I6XKilOUBKSHMxXJwSQo... 1/17



5/26/22, 8:36 AM Mail - Denise Tay (LKKAuto) - Outlook

Subject: FW: NET LOSS OFFER : Accident involving YM9932L on 8/3/2021 along 960 Woodlands road. Claim ref :
SNM21D201529/C01

Importance: High

FYI

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept@sg cntaiping.com
or fax at 6224 7175. . Any inconvenience caused is much regretted

Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F:(65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AXSEfits Taiping SG

20

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not
the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafier.

From: Pauline Tham

Sent: Thursday, June 10, 2021 11:30 AM

To: Thahirul Hasan <thahirul _hasan@nordicgrouplimited.com>

Cec: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: NET LOSS OFFER : Accident involving YM9932L on 8/3/2021 along 960 Woodlands road. Claim ref :
SNM21D201529/C01

Importance: High

Dear Mr Hasan

As spoken in our last conversation, the market value offer expired on 2 June 2021.

As the dateline to reply to our market value offer had exceeded, we will not be able to take over the vehicle.
Please handle the disposal of vehicle on your own.

We would however proposed to offer net loss for your vehicle.

market value S 23,000.00
Salvage value (less) S 10,212.00
Own damage excess (less) S 800.00

net loss offer (Cash-in-lieu) | $ 11,988.00

Please contact us asap.

https://outlook.office.com/mail/id/AAQKAGNIMTQ1 ODBhLTCONjYtNGE3OCOSNWVKLTMYyZWUWMGFhNWIXNAAQAC]IBXKilOUBKIHMXXJWSO... 11/17



5/26/22, 8:36 AM Mail - Denise Tay (LKKAuto) - Outlook

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com
or fax at 6224 7175. . Any inconvenience caused is much regretted

Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F:(65) 6224 7175

W: www.sg entaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AXSEIfits Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information, Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not
the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafier.

From: Pauline Tham

Sent: Friday, May 28, 2021 3:39 PM

To: Thahirul Hasan <thahirul_hasan@nordicgrouplimited.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: Accident involving YM9932L on 8/3/2021 along 960 Woodlands road. Claim ref ;: SNM21D201529/C01

Dear Mr Hasan
Workshop replied as follows :

“Since vehicle was badly damaged therefore was very difficult to provide repair cost.”

** Note: Please cc to claimsdept(@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept(@sg.cntaiping.com
or fax at 6224 7175. . Any inconvenience caused is much regretted

Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F:(65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AN Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not

https://outlook.office.com/mail/id/AAQKAGNIMTQ10DBhLTCONjYtNGE30COSNWVKLTMyZWUWMGFhNWIXNAAQAC]IBXKilOUBKIHMXXJWSO... 12/17



