
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0394Z

Reference CS/ASM21005374/Kuce2


Loss Date 26 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 30 Apr 2021 11:25:01 AM

Request Date 3 May 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

YP6951K

Make TPVD Isuzu

Model Nhr69e

, ,
,

LQW LEASING


1 TAMPINES NORTH DRIVE 1, #01-28, 528559,

Singapore


98334443


 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M0394Z_[TP REF:YP6951K] _Accident Involving

SJH4072E & YP6951K_along_Singapore on 26/04/2021

17:35 TIME>PersonalAutoLine

Other Other do not reply







TAN Wancong





tan.wancong@axa.com.sg


Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178477?token=80b6cf56-bd14-46b9-9196-430d484ee35e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M0394Z_Motor_(1X printing & mailing to

insured)_&_(1X printing & mailing to agent)
Other Other do not reply


Letter to Insured-Non Reporting with excess.docx.docx Other Other do not reply


ASM-LKKInvoice-AC2104654.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

6 July

2021


Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

6 July

2021


AXA Immediate Advice - YP 6951K.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

4 May

2021


YP 6951K Inspection photos.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

4 May

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178473?token=d2187a53-3856-4f9c-8410-a518f670f93f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178475?token=22e64301-a6f8-4ce5-87d7-32ae4e51d925&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2310259?token=23b26338-9bd0-484a-a69b-8639af039086&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2310258?token=8cf1f9a0-fa7e-455c-a164-09aafc087107&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184888?token=a613f37b-53d9-4f9f-a365-94189d43ba27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2184886?token=2204378e-ec3f-4444-92cd-a6faf5ff8d52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Service appointment in Vendor Portal claim S1M0394Z

for vehicle YP6951K.html.html
Email Sent

VISHNU

BATHAM

Shekhar

3 May

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

3 May

2021


LIST OF SURVEYOR.msg.msg
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

30 April

2021


EMAIL TO MAILROOM.msg.msg
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

30 April

2021


Letter to Insured-Non Reporting with excess.docx.docx
Letters and

Correspondence

Policy Holders /

Insured

NIKAM

Santosh

Pandurang

30 April

2021


P2322293_CI_00018_0053_1.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote /

Certificate of

insurance

NIKAM

Santosh

Pandurang

30 April

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2181015?token=e6f2e2f0-74cc-4f22-a0eb-4b706e32979e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2181012?token=eaae1e3d-bd3d-49b8-9d48-8ff1a93d6df7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178387?token=6e3d37c0-bef7-41c8-a4b6-c1d2901973be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178384?token=5f376bcd-fe37-473a-9e1a-e407c577b90e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178383?token=809925d9-8e2f-4d51-88da-da27fa828685&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178377?token=f8418c92-e031-4108-95f8-6319e6572bd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


P2322293_RN_00018_1.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote /

Certificate of

insurance

NIKAM

Santosh

Pandurang

30 April

2021


EMAIL FROM SOLICITOR FOR TP REG.msg.msg
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

30 April

2021


YP6951K TP GIA.pdf.pdf
Reports &

Statement
GIA Report

NIKAM

Santosh

Pandurang

30 April

2021


LIST OF SURVEYOR AS PER EMAIL.msg.msg
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

30 April

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178378?token=ee1dbcc1-f236-4421-80dd-bc3cf41339d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178372?token=a1583588-4b98-49be-bdef-82a960141f2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178373?token=a40c90dd-1d07-467a-ae23-40f44e83a4b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178685?token=f740dc4c-26b9-4ae3-a0b0-47c8ddf49587&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

