8/12/2021

FAQ English (SG) ¥

1) Service Requests
Claim S1M0395T
Reference CS3/ASM21005366/Dps3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

29 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Apr 2021 3:50:07 PM

6 August 2021

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMH3916S

Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2105686.pdf.pdf

E

VendorEngage

WS : JWG
INTERNATIONAL

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

LKKPreRepairlnspection.pdf.pdf

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=210066&tab=invoices

DATE
UPLOADED

12 August
2021

12 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382267?token=962778b4-9433-4f6a-b59e-ad59ed6759a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382266?token=8847e574-da90-4d30-861a-f333faaf0cdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021 VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
LKK AUTO CONSULTANTS PTE 12 August
Photos
LTD (TP) 2021
. . LKK AUTO CONSULTANTS PTE 12 August
B Resurvey Photo-1.pdf.pdf Evidence Photos &
LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS PTE 23 July
B TP-1A dd 230721.pdf.pdf Assessment
Documents LTD (TP) 2021
. LKK AUTO CONSULTANTS PTE 23 July
B LKK Survey Photos.pdf.pdf Reports & Statement Others
LTD (TP) 2021
B INSD SHD4438D SAS _ 10 May
Reports & Statement GIA Report ANG Richard
REPORT.pdf.pdf 2021
B TP SMH3916S SAS . 10 May
Reports & Statement GIA Report ANG Richard
REPORT.pdf.pdf 2021
. Letters and 30 April
B EMAIL FROM WS.pdf.pdf Others NIKAM Santosh Pandurang P
Correspondence 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382265?token=cd3bdb31-9ac7-43b0-8c4a-6b7da1785085&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382264?token=cf293024-b3b2-4da1-8818-d97d12d06b6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344062?token=02d53c80-44c6-479f-8ad0-b19fef07115d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344063?token=f11ce18b-4a54-4eaf-bf65-41c8fe7d530b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2195489?token=530e7a2c-016a-4281-90b3-622840c949c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2195490?token=bae3f946-db2f-41b5-8a9a-1023e65b1d6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179406?token=9f2ef911-f0b3-4935-baa1-d776bb1e55f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021 VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
1d 30 April
Others NIKAM Santosh Pandurang
o on <v..~opwndence 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179407?token=f24bade3-8ba1-483a-aa38-17a852fb2946&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

