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4/30/2021

Service Request Details

Claim
S1M03944

Reference
CC4/ASM21005351/bs3 &*

Loss Date
28 April 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Apr 2021 5:41:00 PM

Request Date
30 April 2021

Due Date
7 May 2021

Services

Pending verification - Direct Settlement

Actions

Next Step

Agree to perform service

VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209893
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4/30/2021 VendorEngage

e - Menu

Accept Work

Vehicle Information

Incident Vehicle Registration #
GBC9927C

Make
TPVD Nissan

Model
Nv200

Service Address

Primary Contact/Insured

HO LAY TIN FRANCES

254 OCEAN DRIVE, Singapore
62209266
MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions
WS : Alfred Auto Services

Messagesl Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209893 2/4



4/30/2021 VendorEngage

Document SubType
v

Already Attached

NAME B O! VIDEO SLW8008M (FRONT).mp4

TYPE Evidence

SUBTYPE Videos

AUTHOR TEO Kitty

DATE UPLOADED 30 April 2021

NAME B GBC9927C TP GIA.pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 30 April 2021

NAME B EMAIL FROM WS FO TP REG.msg.msg

TYPE Letters and Correspondence

SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 30 April 2021

NAME B EMAIL FROM WS.pdf.pdf

TYPE Letters and Correspondence

SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED

30 April 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209893
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178375?token=917972bf-fd41-485a-9d34-2e2094af2d1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177930?token=f8c5c3aa-f5a7-4475-bab7-c8a0beb0bd8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177933?token=254158a8-4d24-4512-ae60-a4c310eb19ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177931?token=6d81d65d-066c-4220-a7fa-33654f1bef68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/30/2021 VendorEngage

SUBTYPE GIA Report

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 30 April 2021

NAME B SS0E214T0001-01-SLW8008M.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR SINKAR Samir

DATE UPLOADED 29 April 2021

NAME B SSOE214T0001-SLW8008M.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR SINKAR Samir

DATE UPLOADED 29 April 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177932?token=c85c920d-995f-4247-8d40-6496c8af51a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177430?token=b3642bfc-dfb1-408d-8082-0dc87194e2bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177428?token=483295ff-b194-4743-96de-634f5de4420e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

