


Authorization To Act 

 
Attn: Motor Claims Department 

 

 

 

 

 

I / We, Messers   Goldbell Leasing Pte Ltd (“the third party claimant”)  No. 59  

Senoko Road  Singapore 758123  (address), owner of            (vehicle no.) 

hereby authorize  Liu’s  Brother  Auto Engineering Workshop  (“the workshop”) to 

act for me/us  with respect to my / our  claim for repair costs and / or rental  and/or 

loss of use  (“claim”)  for  my / our vehicle no.             that was damaged 

pursuant to the accident which occurred on    (date)  along    

        (location) involving    (“the 

accident”). 

 

I / We further authorize the workshop to settle my / our above mentioned claim in 

a manner that  they  deem fit  and  the workshop  is further authorized  to receive 

payment  further to settlement of my / our claim with payment cheque / s being 

made in favour of the workshop. 

 

I / We further acknowledge that any settlement the workshop may reach on my / 

our behalf is on a without prejudice and without admission of liability basis insofar 

as the driver / owner / insurers of the other vehicle / s is concerned. 

 

Dated this           day of     (month) 20        (year) 
 

 

 

3rd Party Claimant:     Workshop: 

           

Signature:             Signature:        

Name:  Goldbell Leasing Pte Ltd         Name:     Liu’s Brother Auto Engineering Workshop 

Address: No. 59  Senoko Road        Address:   No. 1 Kaki Bukit Avenue  6  

                               AutoBay @ Kaki Bukit    

      Singapore  758123           #01-01 Singapore  417883  

Nric/ROC No:  199001196N                          ROB No:   53291793J    

AIG Asia Pacific Insurance Pte Ltd
No. 78  Shenton Way  #07-16
AIG Building
Singapore 079120

GBC7920J

GBC7920J
21/04/2021

Mackenzie Road GBK6696X

23January9th



 

 

 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 
“We/I, LIU’S BROTHER AUTO ENGINEERING WORKSHOP (“the workshop”) hereby 
confirm that we/I have reached an agreement with the appointed surveyor of AIG Asia Pacific 
Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to 
the amount claimed for S$1,800.00 (Repair Cost), S$320.00 (Loss of Use/Rental), S$7.45 
(Disbursement) for vehicle no. GBC7920J that was damaged pursuant to the accident which 
occurred on 21/04/2021 (date) along MACKENZIE ROAD (location) involving vehicle no/s 
GBK6696X This is pursuant to the inspection conducted on 30/04/2021 (date) at “the workshop”. 
 
We/I confirm that we/I are/am authorized by the owner  GOLDBELL LEASING PTE LTD (the 
third party claimant”) of vehicle no. GBC7920J make the claim as set out in the above paragraph 
and we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. 
We/I enclose herein the letter of authority given by “the third party claimant”. 
 
We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
loss and/or expense that they will or have already incurred in the event that “the third party 
claimant” after the above said agreement lodges a further claim against the former for any loss and 
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 
damage to GBC7920J (vehicle no.) as a result of the accident. 
 
We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 
third party claimant” pursuant to the accident and that further this settlement is reached on a without 
prejudice and without admission of liability basis.  
 
This agreement is subject to the application of Singapore law and the Singapore Courts have 
exclusive jurisdiction over any dispute arising out of the same.  
 
 
Dated this _________ (day) of _____________ (month) 20__ _ (year) 
 
 
 
 
___ ____________________     ______________________________ 
Signed by appointed surveyor     Signed by “the workshop” (with chop) 
 

23January9th

Liu's Brother Auto Engineering Workshop
ROB No: 53291793J
N0. 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit
Singapore 417883

LSY
LBE Stamp & Signature
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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Thursday, 1 July 2021 1:52 PM
To: choon.hockwee@dhl.com
Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC6/AIG21005341/Ugs3 *** ACCIDENT 

INVOLVING GBK 6696X & GBC 7920J ON 21/04/2021 ***

Our Ref: CC6/AIG21005341/Ugs3                                                                                              BY EMAIL ONLY                                  
01 JULY 2021 
 
DAIMLER FLEET MANAGEMENT SINGAPORE PTE LTD / DHL 
EXPRESS SINGAPORE PTE LTD 
DRIVER: TERENCE LEE ZHI QUAN 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING GBK 6696X & GBC 7920J ON 21/04/2021 

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AIG 
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance 
policy taken up with them. 
 
This is to inform you that we received a Third Party Claim from GBC 7920J. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles) 
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed 
utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
c.c   AIG Asia Pacific Insurance Pte Ltd       
           (Motor Claims Dept) 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email.  Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
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Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 03 May
2021 11:28 Clm Dtl Modified Claimant's Name: -> GOLDBELL LEASING PTE LTD. [A] Lee Su Li

2 03 May
2021 11:28

Clm Veh Model
Changed (201011) TOYOTA HIACE 3.0 D (M). [A] Lee Su Li

3 03 May
2021 11:28 Clm Created

Reg No: GBC7920J. Acct Date: 2021/04/21. Claim Type: TP. Insurer: AIG Asia Pacific I
nsurance Pte. Ltd. (SG). Workshop: Liu's Brother Auto Engineering Workshop (kaki Buk
it) (HQ)

[A] Lee Su Li

4 03 May
2021 11:28 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5 03 May
2021 11:28

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/05/12 [A] Lee Su Li

6 03 May
2021 11:28 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7 03 May
2021 11:28

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insura
nce Pte. Ltd. (Express)

[I] Merimen
Administrator

8 03 May
2021 11:29 Label Added (19):Fastlane. [A] Lee Su Li

9 03 May
2021 11:29

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] Lee Su Li

10 06 Jul 2021
16:47

Video
Downloaded Downloaded Video - Accident [I] Syed-Yusoff,

Saliha

11 31 Aug
2022 11:12 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

12 31 Aug
2022 11:12 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

13 31 Aug
2022 11:12 Clm Dtl Modified JPJ Reg. Date: -> 2013/11/22. [A] JOANNE LEE

KHANG MIN

14 31 Aug
2022 11:12

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

15 01 Nov
2022 09:50

Adj Mandate
Request

Cur.Req:2287.45:Liability: 100% (BOLA B9) *Quantum: $2,287.45 (all-in). Please refer
to adjuster report for details. *For your approval please. [A] Ezlyna

16 17 Nov
2022 13:14

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/12. Mandate Remarks: please proceed with settl
ement @ $2287.45 [COR-$1800 LOU-$480 LTA-$7.45]** subject to final repair bill & A
TA

[I] Syed-Yusoff,
Saliha

17 17 Nov
2022 13:14 Adj Mandate Set Approved:2287.45:please proceed with settlement @ $2287.45 [COR-$1800 LOU-$480

LTA-$7.45]** subject to final repair bill & ATA
[I] Syed-Yusoff,

Saliha

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2692099 04 May 2021
17:13:31

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

GBC7920J GBK6696X 11.00

2706137 02 Jul 2021
09:40:34 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

GBC7920J Chong Pui Lin xx.xx

2836848 31 Aug 2022
11:12:55

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBC7920J GBK6696X 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=103039304&CFTOKEN=a43293f0ff0e5b1d-9FF1A7FD-A46D-24E2-E27A35A094B3C1A4&USID=11941&RID=1552000
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=103039304&CFTOKEN=a43293f0ff0e5b1d-9FF1A7FD-A46D-24E2-E27A35A094B3C1A4&USID=11941&RID=1552000
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=103039304&CFTOKEN=a43293f0ff0e5b1d-9FF1A7FD-A46D-24E2-E27A35A094B3C1A4&USID=11941&RID=1552000
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=103039304&CFTOKEN=a43293f0ff0e5b1d-9FF1A7FD-A46D-24E2-E27A35A094B3C1A4&USID=11941&RID=1552000&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1005440%26extid%3D361364%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=103039304&CFTOKEN=a43293f0ff0e5b1d-9FF1A7FD-A46D-24E2-E27A35A094B3C1A4&USID=11941&RID=1552000
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