) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M03940

CS3/ASM21005326/Gtce2 #*

26 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Apr202110:07:08 AM

30 April 2021

Pending verification - Direct
Settlement

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJV4163C
Vehicle
Registration #

Make TPVD Mitsubishi

Model LANCER 1.6 M

Service Address

Primary Contact/Insured

Elaine Kuan «



COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B image001.jpg.jpg Other Other Darren


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178714?token=f1d32b46-763d-47bc-9bfc-75be0bdb142b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

BB RE: SIM03940_TP REF:SJV4163C_Accident Involving SH9807M
&SJV4163C_along_228 Serangoon Ave 4, Block 228 on
26/04/202119:05_PersonalAutoLine

E S1M03940_TP REF:SJV4163C_Accident Involving SH9807M &
SJV4163C_along_228 Serangoon Ave 4, Block 228 on 26/04/2021
19:05_PersonalAutoLine

B S1M03940_CTPL-Reported - TPPD_Accident Involving SH9807M
& SJV4163C_along_228 Serangoon Ave 4, Block 228 on 26/04/2021
19:05_PersonalAutoLine

I ASM_LKKInvoice_AC2103269.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

I SJV 4163C SURVEY PHOTO.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

AUTHOR

Darren

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 May
2021

12 May
2021

3 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178472?token=2b56b5d2-05b0-4b7a-8684-5520f147a01d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178221?token=79908f9d-4545-477e-bbe6-1d4c12f73b04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178222?token=042e574a-80f9-450b-a8af-4313cc572b22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203513?token=8757f58e-a1ba-4f01-bd5b-592d000c0f9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203511?token=50f0ab57-34f8-4bd7-9b24-23f6c08d38f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180790?token=33ba9634-8fde-42a6-81c8-9733121d80dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I PRELI ADVISED SJV 4163C.pdf.pdf

I PRELI ADVISED SJV 4163C.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA INSD SH9807M.pdf.pdf

B GIA TP.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Others

Others

Workshop

GIA
Report

GIA
Report

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

3 May
2021

3 May
2021

30 April
2021

30 April
2021

30 April
2021

30 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180789?token=aeafa571-5890-4847-b04b-a20d86c0f8fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180788?token=7fb69710-e525-4143-9038-6781d69a9906&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178107?token=0c89f1d6-e4e3-475c-a423-84f8f2f06bf3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178109?token=0c36de3a-2494-4e9c-8d7a-9545273830fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178110?token=d4fffb4d-13e5-4bd4-9011-cb64312029a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178106?token=309ab41a-a9aa-40f8-a64e-a007df389d42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.msg.msg

B SURVEYOR APPOINTED.msg.msg

I Service appointment in Vendor Portal claim S1M03940 for
vehicle SJV4163C.html.html

TYPE

Letters and
Correspondence

Letters and
Correspondence

Email Sent

SUBTYPE

Workshop

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

30 April
2021

30 April
2021

30 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178108?token=c1f57cfe-c22e-48df-a3f2-c6a11b7ac187&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178557?token=b88a6812-4d6c-414d-9168-c537119aff96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178555?token=ed0860c6-d469-4ef2-b466-49b462833cc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

