
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
29 Apr
2021
17:20

Clm Veh
Model
Changed

(204876) MITSUBISHI FUSO 12.0 D FP51SDR3VDEA (M).
[I] Tan

Kah
Leong

2
29 Apr
2021
17:20

Clm
Created

Reg No: XE1401J. Policy No: DMCVSNW00007762100. Acct Date: 2021/04/21. Claim Type: OD. Insurer: China
Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: AAK Logistics Services Pte Ltd (Penjuru). Ins.Status
=> Incoming Claim. Created from SAS:SG0F214L

[I] Tan
Kah

Leong

3
29 Apr
2021
17:21

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):No outstanding premium. Excess $3,00
0 (No waiver).

[I] Tan
Kah

Leong

4
29 Apr
2021
17:21

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/10
[I] Tan

Kah
Leong

5
29 Apr
2021
17:21

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides.
[I] Tan

Kah
Leong

6
30 Apr
2021
09:17

Adj
Assignment
Cancelled

Change to external surveyor to conduct survey.
[I] Tan

Kah
Leong

7
30 Apr
2021
09:17

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment
[I] Tan

Kah
Leong

8
30 Apr
2021
09:18

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):No outstanding premium. Excess $3,000 (No waiver).

[I] Tan
Kah

Leong

9
30 Apr
2021
09:18

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/11
[I] Tan

Kah
Leong

10
30 Apr
2021
09:18

Adj
Mandate
Set

Approved:0.00.
[I] Tan

Kah
Leong

11
30 Apr
2021
09:27

Assignment
1st
Accessed

[A]
LEE SU
THING

12
30 Apr
2021
10:39

Adj
Adjuster
Assigned

[None] -> MOHD RASUL
[A]

LEE SU
THING

13
03 May
2021
17:27

Adj Rpt
Initiated

[A] Tan
Hui

Zhen

14
03 May
2021
17:27

Insured
Phone No
Updated

[6586886802] -> [+656586886802]
[A] Tan

Hui
Zhen

15
03 May
2021
17:27

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] Tan
Hui

Zhen

16
03 May
2021
17:27

Clm Dtl
Modified JPJ Reg. Date: -> 2016/01/26.

[A] Tan
Hui

Zhen

17
03 May
2021
17:27

Clm Details
Notified

[A] Tan
Hui

Zhen

18
04 May
2021
10:11

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/05/11
[A] Tan

Hui
Zhen

19
05 May
2021
09:46

Adj
Mandate
Request

Cur.Req:30000.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REPAIR.
[A] Tan

Hui
Zhen

20
24 May
2021
10:30

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/11. Mandate Remarks: Please let us have your recommendation on the r
epairs.

[I]
Alfred
Toh

21
24 May
2021
10:30

Adj
Mandate
Set

Maintained:Please let us have your recommendation on the repairs.
[I]

Alfred
Toh

22
24 May
2021
11:08

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/05/11
[A] Tan

Hui
Zhen

23
24 May
2021
11:10

Adj
Mandate
Request

Cur.Req:33422.30:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REPAIR.
[A] Tan

Hui
Zhen

24
25 May
2021
14:04

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/05/11. Mandate Remarks: Please let us have your recommendation on t
he repairs.

[I]
Chee
So

Chow

25
25 May
2021
14:04

Adj
Mandate
Set

Approved:33422.30:Please let us have your recommendation on the repairs.

[I]
Chee
So

Chow

Date From Date To Audit Type

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84750102&CFTOKEN=1157538e67eb121b-4FC8C40E-B5C6-F4C6-EBE69EB485253A20&USID=11262&RID=7821721
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84750102&CFTOKEN=1157538e67eb121b-4FC8C40E-B5C6-F4C6-EBE69EB485253A20&USID=11262&RID=7821721
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84750102&CFTOKEN=1157538e67eb121b-4FC8C40E-B5C6-F4C6-EBE69EB485253A20&USID=11262&RID=7821721
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84750102&CFTOKEN=1157538e67eb121b-4FC8C40E-B5C6-F4C6-EBE69EB485253A20&USID=11262&RID=7821721&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1005068%26extid%3D361249%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84750102&CFTOKEN=1157538e67eb121b-4FC8C40E-B5C6-F4C6-EBE69EB485253A20&USID=11262&RID=7821721


      None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2691657 03 May 2021
17:27:53

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

XE1401J 11.00

 
 


