


 

 

 

 

 LETTER OF AUTHORIZATION 

Accident involving motorcycle, FBK 8886B and van, GBK 3561X on 5 th April 2021 along Choa Chu Kang North 

6. 

1. I/We, Soh Ming Jie ("the claimant") of Blk 790 Choa Chu Kang North 6 #17-240, Singapore 680790, NRIC 

no. SXXXX763F, mobile no.98251896, owner of motor vehicle FBK 8886B, authorized Katoom Customs of 

No.8 Kaki Bukit Ave 4 #05-55 Premier@kaki bukit, Singapore 415875 on repairing my abovementioned 

motor vehicle. 

 

2. I/We, hereby authorize them to demand claim settlement and receive whatever amount settle payable by 

the insurance company or third party or commence legal proceeding for the cost of repair, loss of 

use/income and etc. to any of their appointed solicitors to act for me/us in respect of the said 

accident/claim and all the amount claimed or settled shall belong and make payable to them absolutely by 

the insurance company of the third party. I/We further authorize them to give an absolute discharge on 

my/our behalf and sign discharge voucher(s) and any other documents necessary or incidentals to conduct 

and disposal of my/our above claims. 

 

3. I/We further agree to fully co-operate and attend all courts hearing that are necessary to prosecute the 

claims maintained by Katoom Customs. 

 

4. I/We further agree and undertake to indemnify them against my/our claims for cost which arise 

therewith. 

 

5. In the event that my claim is unsuccessful, I/we undertake to pay to Katoom Customs the cost of repairs 

to my/our vehicle. 

 

6. In the event that settlement cheque was to be drawn in my/our favor, I/we hereby give my/our instructions 

to clear the said cheque on my/our behalf by presenting the same for payment directly into Katoom 

Customs account. Upon clearance of the said cheque, I/we further authorize Katoom Customs and/or their 

appointed law firm to utilize the monies to pay their charges without further reference to me. I confirm that 

the payment to Katoom Customs shall amount to a good discharge of Katoom Customs and/or their 

appointed law firm's obligation to me in-respect of the settlement monies. 

 

 
Signed by “Claimant”                                                                                           Signed by Katoom Customs  

Name: Soh Ming Jie                                                                                                 Name:   Balachandran Kishanthan  

NRIC: SXXXX763F  

Date: 

#05-55, 8 Kaki Bukit Ave 4 

Singapore 415875 

+65 91253345 

katoomcustoms@gmail.com 

Company Reg No. 53374246C 

 

09/06/2022





Thank you for choosing us,  Let's ROAR >>>

KATOOM CUSTOMS
#05-90, 25 kaki bukit rd 4
Singapore  417800
+65 91253345
katoomcustoms@gmail.com
Company Registration No. UEN 53374246C

INVOICE
BILL TO
FBK8886B

INVOICE NO. 10215
DATE 10/06/2022

  

ACTIVITY DESCRIPTION QTY RATE AMOUNT

Sales LUM SUM REPAIR COST OF 
ACCIDENT VEHICLE FBK8886B

1 3,000.00 3,000.00

 

Purchased items or services are non-
returnable or refundable

BALANCE DUE S$3,000.00





1

Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 4 May 2021 3:55 PM
To: IsaacNgCL@gbl.com.sg
Subject: ACCIDENT INVOLVING GBK 3561X(AIG) AND FBK 8886B AT/ALONG CHOA CHU 

KANG NORTH 6 TWRDS CHOA CHU KANG WAY ON 05/04/2021

04 May 2021 
 
M/s GOLDBELL LEASING PTE LTD                                                   [By Email Only] 
Driver: NALLUSAMY A/L VEERASAMY 
 
Dear Sir/Madam, 
 
You Ref: GBK3561X 
Our Ref: CC4/AIG21005299/Gps3 
ACCIDENT INVOLVING GBK 3561X(AIG) AND FBK 8886B AT/ALONG CHOA CHU KANG NORTH 6 TWRDS CHOA CHU 
KANG WAY ON 05/04/2021 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from FBK8886B against your insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as 
your vehicle was making a right turn and collided with third party who was riding straight on the opposite direction. 
We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Please call us if you have further queries. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
29 Apr
2021
16:47

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su Li

2
29 Apr
2021
16:47

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li

3
29 Apr
2021
16:47

Clm Created Reg No: FBK8886B. Acct Date: 2021/04/05. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L
td. (SG). Workshop: KATOOM CUSTOMS (HQ) [A] Lee Su Li

4
29 Apr
2021
16:47

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
29 Apr
2021
16:47

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/10 [A] Lee Su Li

6
29 Apr
2021
16:47

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
29 Apr
2021
16:47

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
29 Apr
2021
16:47

Label Added (19):Fastlane. [A] Lee Su Li

9
29 Apr
2021
16:47

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

10
30 Apr
2021
09:02

Adj
Adjuster
Assigned

ACCUSER4 -> XING GUO QIANG [A] LEE SU
THING

11
19 Jan
2022
03:29

Video
Downloaded Downloaded FBK8886B vs GBK3561X(Video from TP-Indepedant Car) [I] Tee, Chee-

Wah

12
13 Jul
2022
14:52

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
13 Jul
2022
14:52

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
13 Jul
2022
14:52

Clm Dtl
Modified JPJ Reg. Date: -> 2013/07/12.

[A] JOANNE
LEE KHANG

MIN

15
13 Jul
2022
14:52

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
14 Jul
2022
17:01

Adj
Mandate
Request

Cur.Req:3082.45:Liability: 100%(9a)
*Quantum: (a)COR: $3,000.00 + (b)LOU(3days x $25.00): $7
5.00 + (c)Search fee: $7.45 = Total: $3,082.45
*3recommendation repair days
*For your approval pl
ease.

[A] CHEW
HSIAO TONG

17
02 Aug
2022
14:30

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/05/10 [I] Lee, Ming-
Yao

18
02 Aug
2022
14:30

Adj
Mandate Set Approved:3082.45. [I] Lee, Ming-

Yao

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2690664 30 Apr 2021
12:27:56

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

FBK8886B GBK3561X 11.00

2692311 05 May 2021
13:51:00 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

FBK8886B CHEW HSIAO
TONG xx.xx

2816917 13 Jul 2022
14:52:26

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBK8886B GBK3561X 11.00
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