7/27/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO0390U

CC4/ASM21005296/Dga3q2

&
27 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Apr 2021 4:41:36 PM

22 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥ Mei Kwan How

Vehicle Information

Incident SKG5922P
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209837 &tab=invoices
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7/27/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel - AC2105202.pdf.pdf

VendorEngage
CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
. Surveyor/ Assessor 27 July
Email Sent CONSULTANTS PTE LTD
expense (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209837 &tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350375?token=1af6f592-a3d0-4fd5-b015-cc948be2c0ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/27/2021

NAME

I RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209837 &tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

27 July
2021

27 July
2021

27 July
2021

27 July
2021

27 July
2021

27 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350373?token=cba6af03-47a6-4dcb-959d-ca9a31f77abe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350372?token=117663b1-e692-4070-8bb1-76b1bcc7b682&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350371?token=dcfa1ccc-962f-4dd0-8729-3222dcd14bd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350370?token=5c3ebe1a-f430-4d68-89cf-03bd27fdb6dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350369?token=d35eaed2-ee88-47e4-8634-bd82f633d65a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350368?token=e558296a-87fa-46f4-ae6a-7004fedd8e87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/27/2021

NAME

B GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

B GIA SEARCH.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B MANDATE IA DD 12072021.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209837 &tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

POA / Authority Letter

Satisfaction / Discharge
Voucher

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

27 July
2021

27 July
2021

27 July
2021

27 July
2021

12 July
2021

12 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350367?token=5e27e5e0-1b90-493f-9096-032fbd126dc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350366?token=743a5921-4c6f-4bca-99f1-6ea793a3b846&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350364?token=fadb9307-b324-40c5-8981-8eb2901545f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350365?token=12ebfd6c-bacd-4387-9ce1-106c358d0d32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319795?token=43cc6f49-e2cd-4e57-8fb7-b529863c39f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319794?token=6bdcb9e0-863d-42ff-a508-f3aeefe2a1fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/27/2021 VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
. Reports & 12 July
-ATA.pdf.pdf Others CONSULTANTS PTE LTD
Statement 2021
(TP)
R ts & LKKAUTO 9 Jul
N eports . u
B 7P GIA.pdf.pdf P Accident statement CONSULTANTS PTE LTD y
Statement 2021
(TP)
. Letter of Demand/Notice 23 June
Il PD-LOD VIA JWG.msg.msg Legal , PODUVAL, Akash
of Proceedings 2021
. Letters and VISHNU BATHAM 28 April
B EMAIL TP REG.msg.msg Workshop
Correspondence Shekhar 2021
. Reports & VISHNU BATHAM 28 April
B GIA INSD.pdf.pdf P GIA Report P
Statement Shekhar 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209837 &tab=invoices 5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319793?token=c13391ee-449d-4c59-97e9-d477d06e3ffd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318417?token=4d56fc9a-ebbf-4371-b4b5-e88b10dc5c77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284583?token=c2aaddb7-5f9b-44ef-ac57-d295255a6a36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2174413?token=c599eeca-e71d-4d66-8565-9198be0ff707&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2174414?token=6255ccb3-e776-42df-b0a0-334cd51c5f4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

